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The past few months have been very busy ones for the 
College as we enter a period of transition and change. 
I know most of you are aware that Fran Richardson 
retired on April 30th after 17 years of service as Registrar. 

During her tenure, the dental hygiene environment changed drastically as the profession evolved. After some considerable 
effort by the Search and Selection Committee of Council, along with a recruitment firm hired to assist with the process, 
the Council selected Brad Sinclair to succeed Fran as the new Registrar. Brad comes to us from his current position 

as Executive Director of HealthForceOntario, an agency which is part of the Ministry of Health and Long-Term Care whose 
mandate is to recruit health care professionals who wish to practise in Ontario. He has a solid management background and is very 
knowledgeable of regulatory standards and procedures established by the Ministry. He commenced his new position on June 4, 2012 
and he is looking forward to getting started and to have the opportunity to meet as many of you as possible.

The past few months have also been quite busy for me personally performing my new role as President. In addition to working 
through the Registrar recruitment and transition process, I was able to attend a number of events and meetings. These included 
attending the Council meeting of the Royal College of Dental Surgeons as an invited guest, the joint meeting of the College of 
Dental Hygienists and the Ontario Dental Hygienists’ Association, various meetings with others from the health care sector and a 
presentation of Setting the Record Straight in Barrie where it was nice to see so many dental hygienists at the presentation and again 
watch Robert Farinaccia do an excellent job on the part of the College. As a public member of Council, it gave me an opportunity 
to increase my knowledge of the issues facing all dental hygienists and gain an appreciation of the pressures faced by all of you on 
a daily basis.

There are currently 12,771 dental hygienists registered with the College. Of these, a number of you are authorized to self-initiate 
and some hold a specialty certificate. There is also a growing number of registrants who operate independent practices. The majority 
of dental hygienists do not fall into these categories and are employed in a traditional dental practice. This is a large and diverse 
number of professionals and we are one of the largest regulated professions in the Province. This is a challenge for the College in 
carrying out our mandate of “Protecting the Public” and ensuring training and standards are adhered to. We are aware that we must 
carry out our responsibilities in a manner that is sensitive and responsive to all registrants, and we are committed to having fair and 
transparent processes for everyone.  

The College is also working on a number of other issues as well. We are waiting for the Ministerial approval of the regulations for 
prescribing, dispensing, compounding, using and selling of drugs which will require the College to develop standards. The initiative 
to modernize the Healing Arts Radiation Protection Act supported by the College is being monitored as it makes its way through 
the legislative process. The Committees of Council have been established for this year and they are working through the various 
projects and commitments assigned and the staff are working on other projects including Setting the Record Straight presentations 
throughout the Province.

Finally, I would like to take this opportunity to wish everyone a safe and enjoyable summer. CDHO

Mike Connor
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It’s certainly not news that both the Oral Health world and the health professional 
regulatory community has lost a giant. I am indeed fortunate to have inherited a 
College that is in tremendous shape. 

I am tremendously honoured by the confidence the CDHO Council has placed in me. I 
bring the experience of more than 25 years’ in health and public policy with me. Most 
recently I was Executive Director for HealthForceOntario Marketing and Recruitment 
Agency (HFO MRA). HFO MRA is an operational service agency that was created to 
help operationalize and implement many of the government’s health human resource 
initiatives. Prior to HFO MRA, I served as the Chief of Staff for the Minister of 
Health and Long-Term Care. I am confident that my skills and expertise will translate 
successfully to the CDHO.

Throughout my career I have enjoyed a broad exposure to a wide array of health care 
issues, including those associated with the health professional regulatory sector. I can 
honestly state that I have always found regulatory matters to be a source of great 
fascination and I know that the world of regulation as it applies to the dental hygiene 
profession will continue to fascinate me. Finding the right balance between protecting 
public interest and guiding the profession, is a constant responsibility but one that is 
also very rewarding.

Looking ahead I know how much I have to learn and I can hardly wait to get going. 
To do this, I will be leaning on professionals within the dental hygiene world, 
professionals in the broader oral health world and my colleagues in other regulatory 
colleges. If the future is anything like my first few weeks, it is indeed a bright place to 
be working. CDHO

Despite a mere 2 weeks on the job, I am quickly realizing 
the many challenges that I have assumed as Registrar 
for the College of Dental Hygienists of Ontario. Perhaps 
the biggest challenge will be maintaining the legacy 
that my predecessor Fran Richardson has left behind.

Brad Sinclair
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Joint Communication to 
CDhO Registrants and ODha Members

On May 11, 2012, both the CDHO and ODHA Executive Committees, along with the ODHA Executive Director and the CDHO 
Interim Registrar held a joint meeting at the CDHO offices in Toronto. Both organizations provided an operational update of the 
issues they are currently dealing with. The ODHA reported that it was in its final stages of its ProvinciaLINKS and that there 
had been an increase in attendance in 2012. The ODHA Annual Conference has been scheduled for September 28 and 29th in 
Hamilton. The CDHO announced that Brad Sinclair would be commencing his position as Registrar effective June 04, 2012. It was 
noted that the 2012 “Setting the Record Straight” presentations were underway and that registration details of the presentations 
were available on the website.

The CDHO advised that the proposed amendments to the registration regulations had been passed on March 26, 2012, part 
of which included the submission of a police check and successful completion of an approved jurisprudence course prior to 
registration. The Registration Committee has approved the CDHO online Jurisprudence Education Module (JEM) as meeting the 
requirement in the regulation. This requirement and the submission of a police check apply to applicants (i.e., new registrants) only. 
Unless mandated by a Committee (e.g., Inquiries, Complaints and Reports Committee, Discipline or as a specific direction from the 
Quality Assurance Committee), current registrants are not obligated to fulfill these requirements. As of March 26, 2015, graduates 
of Canadian and US non-accredited dental hygiene programs will not be eligible for registration.

Both organizations were supportive of the current initiative to modernize and expand the scope of the Healing Arts Radiation 
Protection Act (HARPA) and would like to see dental hygienists able to prescribe and to take radiographs without the need for a 
prescription from another regulated health professional.

In discussions respecting the quality assurance program, it appeared that there was some confusion among registrants with respect 
to using the Jurisprudence Education Module (JEM) as part of a continuing quality improvement activity. The CDHO clarified that 
it was not necessary for registrants to complete the examination portion of the JEM or to submit a certificate of completion with 
their professional portfolio. Completing the course section of the JEM is similar to attending a seminar relating to a registrant’s 
goals. A registrant must show what was learned from the presentation and how s/he implemented this into her/his practice. As 
always, the CDHO and ODHA encourage registrants to contact the CDHO if they have any questions or concerns about the 
quality assurance program.

There was also discussion about the meeting of representatives of the dental hygiene programs in the community colleges and 
private career colleges that ODHA and the CDHO are jointly hosting in late June. The primary purpose of the meeting was to 
provide an opportunity for discussion of how the programs are implementing the new National Competencies.

The ODHA expressed concerns that there were rumours that the specialty designation was going to be removed. The CDHO 
informed them that this issue had been discussed a number of years ago when the registration regulations were being reviewed 
and that no amendments had been proposed at that time. As the amendments to the registration regulations had recently been 
passed, it is unlikely that these regulations would be reviewed again in the near future. However, if they were, any changes would 
require a consultation process. There are no plans to remove the specialty designation at this time.

The next meeting is scheduled for September 14, 2012 in Burlington. 
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Mr. Mike Connor, President, presented his opening remarks and addressed the recent administration 
changes. Mr. Connor recognized Ms. Fran Richardson’s contribution to the CDHO, thanked Ms. Evelyn 
Waters, Deputy Registrar, who was appointed Acting Registrar in the interim period and welcomed Mr. Brad 
Sinclair who would commence his appointment as Registrar on June 04, 2012.

Ms. Evelyn Waters, Interim Registrar, provided an update on Administrative issues. She noted that 93% of 
registrants had renewed their 2012 certificate of registration online and addressed the issue of the decline in 
the number of annual applicants due to the reduction in the number of dental hygiene programs in Ontario. She 
informed Council that the CDHO was part of a collaborative project to develop a national standardized process 
to assess the clinical competence. Based on the recent evaluation of the program, the Knowledge Network will 
continue as a resource for registrants, dental hygiene students, other health professionals and members of the 
public. She announced that an ODHA/CDHO Sponsored Educators’ Forum was scheduled for June 22, 2012, 
which should be a great opportunity for collaboration, sharing information and identifying common issues.

Mr. Connor presented the Executive Report. Subsequent to a presentation by the CDHO Auditor, Council approved the 2011 audited 
financial statements. The appointment of the auditors for 2012 was deferred until the November Council meeting as the Executive 
agreed to send out a tender invitation to auditors. Council also approved amendments to the bylaws relating to registrants providing 
the CDHO with an e-mail address, if available, and confirming that the penalty for reinstatement of a certificate of registration 
would be up to a maximum of two years’ annual fees. He reported that two regulations were currently awaiting ministerial approval: 
(i) Prescribing, Dispensing, Compounding, Using and Selling of Drugs; and (ii) the Conflict of Interest Regulations. Mr. Connor also 
advised Council that the CDHO and ODHA had held a very productive joint meeting, and that they were currently working on a Joint 
Communique that would be sent out to both CDHO registrants and ODHA members.

Ms. Inga McNamara, Chair of the Inquiries, Complaints and Reports Committee (ICRC), reported that the 
Committee had completed investigations into thirteen matters, which included nine formal complaints, three 
Registrar-initiated investigations and one referral from the Quality Assurance Committee. This resulted in 
five matters, all related to the same registrant, being referred to the Discipline Committee, two registrants 
being required to complete Specified Continuing Education or Remediation Programs (SCERPs), two oral 
cautions and two written cautions. In the remaining cases, no further action was taken. The ICRC is currently 
investigating 42 matters.
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The Chair of the Discipline Committee, Ms. Shirley Silverman, reported that there had been one discipline 
hearing since the last Council meeting and provided a summary of the case. She also reported that a discipline 
orientation session, for all members of Council had been conducted by independent legal counsel on May 31.

Mr. Samuel Laldin, Chair of the Patient Relations Committee, reported that Public Service Notices were 
aired on radio in several areas across Ontario including Ottawa, Barrie and Thunder Bay and that printed 
notices about Oral Cancer were published in the National Post, The Toronto Star, and Canadian Living 
Mother’s Day Edition. He reported that 12 “Setting the Record Straight” presentations had been scheduled 
across Ontario for 2012. Handouts of the new “Prescription for Oral Health” pads are being distributed to 
every attendee.

Ms. Michele Carrick, Chair of the Quality Assurance Committee (QAC), provided information on the 
number of registrants who had been selected in 2011. Since the last report, the QAC made 15 referrals to 
the ICRC for non-compliance with the quality assurance program. In another matter, the QAC directed 
the Registrar to impose terms, conditions or limitations on a registrant’s certificate of registration which 
required the registrant to cease to practise dental hygiene until she successfully completed an accredited 
dental hygiene program. The QAC is continuing their formal review and evaluation of the quality assurance 
program and will be conducting a survey of registrants with respect to the program.

Ms. Ilga St. Onge, Chair, provided an update on the activities of the Registration Committee. She reported 
that the amendments to the registration regulations were passed on March 26, 2012. The Committee had dealt 
with two applications referred since the last Council meeting. In one case, dealing with practising dental 
hygiene while her certificate was revoked, the Registrant signed an Undertaking agreeing to successfully 
complete an ethics course and to submit a public apology to be printed in Milestones. In another case, a Panel 
of the Committee agreed to nullify a failed attempt of a candidate for the clinical competency evaluation 
due to medical reasons provided that, upon successful completion of the evaluation, she provide a letter 
from her physician indicating that she was fit to practise. Ms. St. Onge also provided an update on the 
recommendations received from the Office of the Fairness Commissioner. CDHO  

JUNE 01, 2012 
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The staff in the Quality Assurance Program receives requests from time to time from registrants looking 

for assistance in writing and choosing goals, finding suitable activities and in reporting on their goals. 

Approaching the task in small steps will help you to look at your practice environment in order to 

determine your learning needs and to provide you with some direction in making choices about the 

professional development that best serves the needs of your clients.  

Step 1:
Determine your learning needs. Reflecting upon your practice by using the new self-assessment tool provided under the Quality 
Assurance tab on our website will help you to identify areas of your practice that would benefit from additional learning. 

Sample: Susan completed the self-assessment tool and determined that she would benefit from additional learning related to criteria 6b 
(I ensure that written policies and protocols are in place for health and safety, infection prevention and control, managing hazardous waste, 
emergency response, obtaining client consent, workplace violence, use of personal health information and privacy) and 6f (I ensure that current 
scientifically accepted infection control practices are in place). 

Step 2: 
Set your goals. There is no minimum or maximum number of goals that may be set for a single year. In the above example, setting 
a goal “To learn about infection control” is very broad and does not describe the learning that Susan wishes to complete; that is, she 
would like to know if her infection control practices meet standards and if her infection control policy is up-to-date. You will likely 
find that your goals are easier to meet if you choose realistic goals that may be completed within the year and that include some way 
for you to measure what you have learned to determine if you have actually met the goal.

Sample Goal:  Investigate current scientifically accepted infection control guidelines, assess current practice and make modifications as 
needed to meet guidelines.

Step 3: 
Gather your resources and determine which activities will help you to achieve your goal. There are many factors that must be 
considered when choosing activities. While some dental hygienists prefer group learning activities such as seminars and conferences, 
others have personal commitments that make attending these activities difficult and would prefer to learn at home. Another factor to 
consider is the cost involved in completing the activities. The portfolio allows you the flexibility to choose activities that work best 
for your own unique situation. You may even choose to add a few non-traditional activities such as the crossword puzzle found on 
page  11. The Continuing Competency guidelines in Section F of the portfolio package on our website can help guide you in choosing 
your activities. As always, the Quality Assurance staff is available to assist you if you are having difficulty in locating resources. 

Jane Keir, BSc, BEd

achieving Your Goals: 
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Sample: Susan has two small children and prefers to do her learning at home. As she is currently working only 2 days per week, she also 
prefers activities that she can complete with minimal expense. Susan researches the available resources and comes up with a flexible learning 
plan that she can fit into her schedule and that will help her meet her goal. As Susan completes her learning plan, she completes the Form 7 
for her goal. Susan is aware that enough detail about the activities she has completed must be filled in so that, if necessary, the assessor can 
locate her resources. She makes sure that she lists the actual time spent completing each activity in minutes or hours.

7. Continuing Quality Improvement (CQI) Activities Evaluation

Goal: To investigate current scientifically accepted infection control guidelines, assess my current practice and make modifications as needed 
to ensure my practice meets guidelines. 

* If CQI Activities are self-initiated, please provide a bibliography of all readings/videos/websites

Date 
(mm/yyyy)

* CQI Activity – Course Title/
Project

– list all CQI Activities pertaining to 
this goal

Presenter or Resources Used Type of Activity # of Hrs

01/2012 Review of CDC Guidelines for 
Infection Control in Dental Health-
Care Settings

http://www.cdc.gov/mmwr/preview/
mmwrhtml/rr5217a1.htm

Reading 1.5

02/2012 Review of PIDAC Infection Control 
Guidelines – Best Practices 
For Cleaning, Disinfection and 
Sterilization of Medical Equipment/
Devices In All Health Care Settings

http://www.oahpp.ca/resources/
documents/pidac/2010-02%20
BP%20Cleaning%20Disinfection%20
Sterilization.pdf

Reading 1.5

03/2012 Review of Chapters 2, 3 and 4 – 
Infection Control

Wilkins, E., Clinical Practice of 
the Dental Hygienist, 10th edition, 
Lippincott, Williams & Wilkins. 2009.

Reading 2

05/2012 Online Course regarding  Infection 
Control in Dental Health-Care 
Settings

evidencebasedwebsite.com Online course 4

06/2012 Infection Control Ann Educator, R.D.H Seminar 2

07/2012 Assessed knowledge by completion 
of Infection Prevention and Control 
Crossword Puzzle

Milestones, CDHO. July 2012 Issue.

(see page 11)

Self-study 0.5

Creating a Learning Planachieving Your Goals: 
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Step 4: 
Evaluate your learning. Now that you have completed your learning plan, you will need to determine if you have met your goal and 
what (if any) changes should be made to your dental hygiene practice. Think about how useful the resources were and if you would 
prefer to use another format in your future goals. Consider if you identified new learning needs while completing this activity. In the 
bottom section of Form 7, describe what you have learned and what, if any, changes you have made or would like to make to your 
practice based on what you have learned. 

Sample: After reviewing the current guidelines and using information from the text and courses that she took, Susan looked at the infection 
control practices in her office. She recognized that making a few changes would improve her practice and implemented them immediately. She 
also updated her infection control policy. Susan proceeded to complete the rest of her Form 7 making sure to show how her continuing quality 
improvement activities improved the dental hygiene treatment she provides to her clients. 

Information/Skills Gained: (What have you learned while completing this goal?)

New learning from completing the activities:

n	 CDC recommends spore-testing at least weekly while PIDAC recommends spore-testing daily

n	 Alcohol-based hand rubs are as effective or more effective than hand-washing alone

n	 Bagging handpieces for sterilization is a best practice. Our handpiece manufacturer confirmed that this would not damage the 
handpieces.

Did you make changes to your practice because of your learning? How did/will your learning make things better for your clients 
and/or practice? Explain. 

Following the completion of my planned CQI activities, I compared my infection control practices to those recommended in the sources.  
Our infection control policy was modified to add the above information and the following changes were implemented immediately:

n	 Increased frequency of spore-testing from weekly to daily

n	 Increased use of alcohol-based hand rubs 

n	 Bagging all handpieces prior to sterilization and kept in bags until use

Our infection control practices now follow or exceed the recommendations of the CDC and PIDAC and our clients are protected from cross-
contamination due to our diligence in adhering to our written office infection control policy.

achieving Your Goals: Creating a Learning Plan   ...cont’d 

The answers to the Crossword Puzzle on page 11 will be posted on  
the last page of our July 2012 online issue of Milestones at www.cdho.org
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Across
2 “Brain” of 

bacterial cells
6 Early symptom
9 Disease stage 

when the 
symptoms are 
subsiding and 
the person is 
recovering

11 Immunization 
available for  
types A and B of 
this disease

12 Physical barrier 
to protect against 
inhaled particles

14 The killing or 
removal of all 
microorganisms 
in a material or 
on an object

16 A resistant, 
dormant structure 
formed inside 
some bacteria

17 Provincial 
authority on 
infection control 
(Abbr.)

19 The use of 
biological 
indicators to 
test the use 
and functioning 
of sterilizers 
(2 words)

20 Refers to a 
pathogen that 
cause disease 
only when the 
host’s resistance 
is lowered

22 Number of viable 
organisms in or 
on an object or 
surface

23 Entry of oral fluids and microorganisms into 
waterlines through negative pressure

24 Aids in bacterial locomotion
25 Medication used to treat bacterial infections
28 A natural or acquired resistance against 

disease
29 Used on one client and then discarded
31 Droplets of fluids generated during the use of 

handpieces, ultrasonic scalers and air/water 
syringes

36 Growth and survival of a microorganism on 
or in the body

37 A substance that induces an immune 
response

39 Someone who harbours a specific infectious 
agent but shows no clinical signs of disease

40 Antibiotic-resistant bacteria
41 Forms containing chemical information 

on products used for sterilization and 
disinfection (Abbr.)

42 The number of new cases of a particular 
disease seen in a specific period of time

Down
1 Virus causing cold sores
3 Atlanta-based source for current information 

on infectious disease (Abbr.)
4 An infection control approach in which all 

blood and body fluids are treated as if known 
to be infectious

5 Method of immunization
6 Infectious protein that causes mad cow and 

Creutzfeldt-Jacob diseases
7 Reducing the number of pathogenic 

organisms on objects or in materials so that 
they pose no threat of disease

8 Infection caused by rapid multiplication of 
pathogens in the blood

10 Hospital-acquired infection
13 Germicide to inhibit microorganisms on living 

tissue
15 The stage between infection and the 

appearance of signs and symptoms
16 A disease outbreak that has a very high 

incidence in a population over a relatively 
short period of time

18 The study of microorganisms
19 A form taken by some bacteria that helps it 

resist heat, drying and chemicals
21 Degree of pathogenicity of a microorganism
26 Infection, primarily in the lungs (a 

pneumonia), caused by bacteria spread from 
person to person by breathing infected air 
during close contact (Abbr.)

27 The ability to defend against the damage that 
may be caused by a microorganism

28 The ability to defend against the damage that 
may be caused by a microorganism

30 Sterilizer using steam under pressure
32 All items that can puncture skin
33 The drawing of microorganisms or other 

particles through material that is wet
34 Short hairlike projections from bacterial cells 

that function in adherence
35 Free from all living microorganisms
38 A poisonous substance

 CDHO
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achieving Your Goals: Creating a Learning Plan   ...cont’d 
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CALL FOR
QUALITy
ASSURAnCE
ASSESSORSThe College of Dental Hygienists of 

Ontario (CDHO) will require Quality 
Assurance Assessors to assist the College 
with the professional portfolio/practice 
audits of the Quality Assurance Program.  
Quality Assurance Assessors work under 
the direction of the Quality Assurance 
Administrator and reflect the diversity 
of the registrants, electoral districts and 
practice environments. Assessors will be 
required to sign a contracting services 
agreement. 

 

Role of the Assessor

The assessor will:

n Review professional portfolios/ 
practices using CDHO 
assessment guidelines;

n Conduct telephone interviews 
as required during the 
assessment process;

n Coordinate and carry out 
scheduled On-site Practice 
Reviews with assigned 
registrants;

n Ensure that the Professional 
Portfolio/Practice Review is 
completed within the specified 
timelines;

n Complete a written report 
describing key observations 
and findings.

Selection Criteria

Potential Quality Assurance Assessors will:

n Be a member in good standing with the College;

n Not be a member of Council; 

n Demonstrate ethical and professional practice;

n Demonstrate a commitment to their own professional development;

n Possess the skills, knowledge, judgment, and attitudes required for specific 
dental hygiene practice environments and related roles/area of responsibility;

n Be familiar with the Regulated Health Professions Act in general, the Dental 
Hygiene Act and the CDHO Quality Assurance Program;

n Have a working knowledge of dental hygiene process, the CDHO Standards of 
Practice and Code of Ethics;

n Have good interpersonal/communication skills, oral and written;

n Have good computer skills;

n Be capable of objective observation and reporting;

n Have a degree of flexibility with their work schedule; and 

n Be available for occasional travel.

Registrants interested in becoming Quality Assurance Assessors may apply by sending 
a letter of interest and current curriculum vitae to: Jane Keir, College of Dental 
Hygienists of Ontario, 69 Bloor St. East,  Suite 300, Toronto, ON  M4W 1A9 or at 
jkeir@cdho.org no later than September 14, 2012. References and your professional 
portfolio are to be available on request.  CDHO
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NAME OF AWARD 
Fran Richardson Leadership Development Bursary

DESCRIPTION OF BURSARY
The bursary consists of a financial grant up to $2,500 per 
year and a keepsake award. 

PURPOSE
To promote leadership within the profession of dental 
hygiene in Ontario by encouraging practising dental 
hygienists to develop leadership abilities through education 
and/or other activities.

ELIGIBILITY CRITERIA
a	 Dental hygienist in good standing with the College of 

Dental Hygienists of Ontario.
a	 Current Administrative Staff and current members of 

Council are ineligible to apply.

APPLICATION PROCESS
When applying for this bursary, the applicant must provide 
a written proposal that includes the following:

a	 Brief introduction of yourself and summary of your 
dental hygiene career and current practice;

a	 Articulation of your personal vision of leadership;
a	 Evidence of leadership potential either through past 

dental hygiene activities or through community 
involvement; 

a	 Description of the activity you are planning to complete 
– include date, duration, and other relevant information 
that would support your application; 

a	 Explain how the activity will support your personal 
growth as a leader within the dental hygiene 
community.

Proposals can be submitted in paper or electronic format.

Mail to: College of Dental Hygienists of Ontario,   
 69 Bloor St E, Suite 300, Toronto, ON  M4W 1A9
Email:   admin@cdho.org

APPLICATION DATE
Proposals must be submitted by October 1st each year.

SELECTION PROCESS
a	 All applications received by October 1st will be 

considered by the Executive Committee in consultation 
with Fran Richardson;

a	 Successful applicant(s) will be notified prior to the fall 
Council meeting of the CDHO;

a	 The name(s) of the successful applicant and a brief 
synopsis of the activity will be communicated to Council 
at the fall Council meeting;

a	 Successful applicant(s) must confirm that the activity 
will be completed within one year of notification;

a	 The financial grant and keepsake award will be 
presented to the applicant(s) once the activity is 
completed and the applicant(s) has/have fulfilled the 
reporting requirements.

The CDHO is not obligated to award the bursary in any 
given year if there is not a suitable applicant.

The CDHO may award the bursary to more than one 
individual as long as the combined amounts awarded do 
not exceed $2,500.

REPORTING & PUBLIC RECOGNITION
a	 The successful applicant(s) will provide a report to the 

Executive Committee that reflects on the experience 
and how the experience has contributed to personal 
growth as a leader;

a	 The successful applicant(s) will provide a summary of 
the activity and outcomes to be used for publication in 
Milestones and on the College website;

a	 The successful applicant(s) will attend the Council 
meeting following the report to the Executive 
Committee to make a brief presentation and receive 
both the financial grant and keepsake award.
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NOM DE LA BOURSE 
Bourse de leadership et de développement Fran Richardson

DESCRIPTION DE LA BOURSE
La bourse consiste en une subvention financière pouvant 
atteindre 2,500.00 $ par an et un prix souvenir. 

OBJECTIF
Pour promouvoir le leadership au sein de la profession 
d’hygiène dentaire en Ontario en encourageant la pratique 
des hygiénistes dentaires à développer leurs capacités de 
leadership à travers l’éducation et / ou d’autres activités.

CRITÈRES D’ADMISSIBILITÉ
a	 L’hygiéniste dentaire doit être en règle avec l’Ordre 

des hygiénistes dentaires de l’Ontario.
a	 Le personnel administratif et les membres actuels 

du Conseil ne sont pas admissibles à appliquer.

PROCESSUS DE DEMANDE
Lors de l’application pour cette bourse, la requérante doit 
fournir une proposition écrite qui comprend les éléments 
suivants :

a	 Une brève introduction de vous-même et le résumé 
de votre carrière en hygiène dentaire et de votre 
pratique actuelle;

a	 L’articulation de votre vision personnelle du leadership;
a	 La preuve du potentiel de leadership, soit par 

des activités passées d’hygiène dentaire ou par 
l’engagement communautaire; 

a	 Description de l’activité que vous prévoyez terminer 
– veuillez inclure la date, la durée et toute autre 
information pertinente à l’appui de votre demande; 

a	 Expliquer comment cette activité sera un soutien pour 
votre croissance personnelle en tant que leader au sein 
de la communauté d’hygiène dentaire.

Les propositions peuvent être soumises en format papier 
ou électronique.

Par la poste à :  
L’Ordre des hygiénistes dentaires de l’Ontario,   
69, rue Bloor Est, bureau 300, Toronto, Ontario  M4W 1A9

Par courriel à :  admin@cdho.org

DATE D’APPLICATION
Les propositions doivent être soumises au plus tard, 
le 1er octobre de chaque année.

PROCESSUS DE SÉLECTION
a	 Toutes les applications reçues au 1er octobre seront 

examinées par le Comité exécutif, en consultation avec 
Fran Richardson;

a	 La candidate* retenue sera avisée avant la réunion 
d’automne du Conseil de l’OHDO;

a	 Le(s) nom(s) de la ou des candidate(s) retenue(s) et 
un bref résumé de l’activité seront communiqués au 
Conseil de l’OHDO à leur réunion d’automne;

a	 La candidate retenue doit confirmer que l’activité sera 
terminée au plus tard, un an à compter de la date de 
notification;

a	 La subvention financière et le prix souvenir seront 
présentés à la ou les requérante(s) une fois l’activité 
terminée et lorsqu’elle aura rempli les exigences de 
déclaration.

L’OHDO n’est pas dans l’obligation d’attribuer la bourse 
pour une année donnée s’il n’y a pas une candidate 
appropriée.

L’OHDO peut attribuer la bourse à plus d’une personne 
dans la mesure où la valeur des montants attribués 
combinés ne dépasse pas 2,500.00 $.

RAPPORTS ET RECONNAISSANCE PUBLIQUE
a	 La candidate retenue fournira un rapport au Comité 

exécutif sur l’expérience et la façon dont l’expérience 
a contribué à sa croissance personnelle en tant 
que leader;

a	 La candidate retenue fournira un résumé de l’activité et 
les résultats qui seront publiés dans la revue Milestones 
et sur le site Web de l’Ordre;

a	 La candidate retenue participera à la réunion du Conseil 
à la suite du rapport au Comité exécutif afin de leur 
offrir une brève présentation et de recevoir à la fois la 
subvention financière et le prix souvenir.

* Dans le présent document, le féminin est utilisé sans 
aucune discrimination et uniquement pour alléger le 
texte. La demande peut être soumise par une personne 
ou un groupe de personnes.

Bourse de leadership et de développement



July 2012      Milestones      15

Call for Applications to Serve as a 
Non-Council Member of the College

The College is currently accepting applications for future positions, starting January 1, 2013 as  

non-Council members of the College. Information about the role and criteria is as follows:

Definition

Non-Council committee members are registrants of the College 
who are not members of Council. They are appointed by 
Council to serve on specific committees. As per section 5.8 
of the bylaws, a non-Council member may not act as Chair of 
a statutory committee, however, where applicable, the non-
Council member may act as Chair of a committee panel.

Overall Role

Non-Council committee members are appointed to a committee 
to assist in making decisions which reflect CDHO’s regulatory 
mandate of protecting the public interest and to bring to this 
responsibility their knowledge of the dental hygiene profession 
and the settings in which it is practised. They participate as 
full voting members of their committees and work with other 
Council members in managing committee work in a timely and 
expeditious manner.

Specific Expectations

In performing this function, non-Council members have a 
responsibility to

A.   Understand and Fulfill their Role

n demonstrate accountability to Council and the public 
through an ability to make decisions in keeping with 
the public interest.

n identify and address conflict of interest situations as set 
out in the CDHO policy, including understanding and 
identifying cases in which prior knowledge may affect 
their ability to function on the committee.

n recognize privileged information obtained in the course 
of CDHO activities and maintain confidentiality.

n understand roles and the division of responsibilities of 
the committee members and administrative staff.

n maintain constructive, collaborative and mutually 
respectful relations with other committee members and  
administrative staff.

B.   Possess the Necessary Knowledge

n acquire and apply knowledge of committee policies 
and procedures including relevant legislation, Council 
values and strategic directions.

n maintain a knowledge of issues relevant to their  
appointed committee.

n review all material in advance of committee meetings.

n identify information needed to enhance committee 
discussions and decision-making.

C.   Participate in Committee Decision-Making

n arrange schedule to allow preparation, attendance and 
participation at meetings.

n contribute constructively to committee discussions and 
decision-making.

n resolve concerns about the committee with the Chair.

n contribute to decision-making by identifying to the 
committee relevant information, expertise or contact 
persons.

n respect the specialized knowledge and expertise of 
other committee members and administrative staff.

n identify issues to be added to the committee’s agenda.

.../continued on page 16
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Call for Applications  ...cont’d

Term of office

The term of office is set in accordance with the bylaws 
related to the appointment of non-Council committee 
members made under the Dental Hygiene Act.

The term of office for non-Council committee members 
is three years.

 

    

excerpt from Bylaw no. 4

5.6 Appointment of Non-Council Members to 
Committees

Subject to the Act the Council may appoint to 
committees of the College such registrants who are 
not Council members.

1. The term of office of a committee member 
appointed under section 5.6 is three years.

2. A registrant is eligible for appointment to a 
committee if, on the date of the appointment,

(a) the registrant is engaged in the practice of 
dental hygiene in Ontario or, if the registrant 
is not engaged in the practice of dental 
hygiene, the registrant is resident in Ontario;

(b) the registrant is not in default of payment of 
any fees required by this bylaw;

(c) the registrant is not the subject of any 
disciplinary or incapacity proceeding;

(d) a period of three years has elapsed since the 
registrant complied with all aspects of an 
order of the Discipline Committee or Fitness 
to Practise Committee;

(e) the registrant’s certificate of registration is 
not subject to a term, condition or limitation 
imposed by the Discipline Committee or 
Fitness to Practise Committee;

(f) a period of one year has elapsed since the 
registrant has been an officer, director or 
employee of any association or organization 
representing the interests of dental 
hygienists;

(g) the registrant has not been suspended for 
non-payment of fees; and

(h) the registrant is not an employee of the 
College.

Please address your letter of interest, including a  
current resume, to the Registrar at registrar@cdho.org by  
September 7, 2012. CDHO
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As a practice advisor, I often receive telephone calls by registrants and the public asking the College of Dental Hygienists 
of Ontario (CDHO) to consider changing certain regulations, policies or procedures. In the interest of providing some 
clarity, I would like to discuss the process in which decisions are made in the hope that dental hygienists will have a better 

understanding as to the way the CDHO functions and how decisions are made.

The CDHO is the governing body for dental hygienists in Ontario. It receives its regulatory authority from the Regulated Health 
Professions Act (RHPA) and the Dental Hygiene Act. The CDHO can be divided into two distinct components; the CDHO administrative 
staff and the CDHO Council.

The CDHO administrative staff are the individuals that work in the CDHO office at 69 Bloor Street East in Toronto. Currently, 
there are seventeen staff members, three of whom are registered dental hygienists. The role of the staff is to carry out the day-to-day 
functions of the CDHO, as well as to be administrative support for the CDHO’s statutory Committees. There is no major decision 
making power that affects the practice of dental hygiene in Ontario at the administrative level. This power lies in the hands of the 
CDHO Council.

The CDHO Council is responsible for the governance of the CDHO and is ultimately responsible to the public of Ontario. The CDHO 
is made up of twenty-three members that fall into two categories: professional members (twelve members) and public members (eleven 
members). Professional members are registered dental hygienists who are elected by their peers for a three-year term. The voting 
process takes place via mail-in ballots and all registrants who work in a given district are asked to participate in the vote. Ontario, 
for regulatory purposes, is divided into eight districts. Each district, with the exception of districts 2 and 4, has one professional 
member as a representative. Districts 2 and 4 have two professional member representatives as these districts represent the largest 
number of registrants (see side tab on page 18 for a breakdown of the districts). This accounts for ten professional members. The 
final two professional members are educators (from accredited dental hygiene programs) that are elected by other dental hygiene 
educators. The public members are appointed by the Lieutenant-Governor-in-Council. Public members are appointed to ensure the 
public perspective is foremost in Council discussions and decisions.

.../continued on page 18

Who  
Makes the Decisions?

Robert Farinaccia, RDH, BSc

Photo above: © Robert Adrian Hillman/Shutterstock.com
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Who Makes the Decisions  ...cont’d

These twenty-three Council members form the various statutory Committees of 
the College. Each Committee has its own mandate and is charged with making 
decisions related to its mandate and reporting these decisions to Council for 
discussion and debate.  

As well as having twenty-three Council members, there are also six non-Council 
members who form part of the various statutory committees but do not sit on 
Council, and as such, do not have voting power in Council. Non-Council members 
are registered dental hygienists that assist in making decisions at the Committee 
level. They bring their knowledge of the dental hygiene profession and the settings 
in which it is practised.  

Every College regulated under the RHPA is required, at a minimum, to have the 
following Committees. Other Committees may be formed as well, as deemed 
necessary, but the following Committees are mandatory for every College.

Executive Committee

The Executive Committee is charged with the responsibility of acting on behalf of 
Council between meetings of Council. The members of this Committee are elected 
by fellow Council members. This Committee provides leadership to Council and 
facilitates its efficient and effective functioning. The Committee is composed of 
three professional members and two public members. The President and Vice 
President of the Council head this Committee and can be either professional or 
public members. The Registrar provides administrative support for this Committee. 
This Committee is also responsible for reviewing the applications of non-Council 
members and narrowing down the list of candidates to aid Council in selecting the 
six non-Council members.

Registration Committee

The Registration Committee assesses applicants referred by the Registrar, to 
determine whether they meet the entry-to-practice requirements for registration 
in Ontario, and determines if further studies are required to meet program or 
assessment requirements, or if any terms, conditions, or limitations should be 
imposed on the applicant. The Committee also reviews an applicant’s suitability 
to practise. This Committee consists of three professional members, two public 
members and one non-Council member.

Inquiries, Complaints, and Reports Committee (ICRC)

The ICRC’s mandate is to investigate complaints, inquiries, concerns or mandatory 
reports regarding the conduct and actions of registrants in a fair and equitable manner 
and to dispose of these according to the legislation. The ICRC makes independent 
decisions within its mandate and prepares reports for Council on its activities. This 
Committee consists of four professional members, four public members and three 
non-Council members.

District 1 – southwestern  
(one elected representative) 
Bruce, Grey, Elgin, Essex, Huron, Kent, 
Lambton, Middlesex, Oxford and 
Perth

District 2 – Central Western 
(north)  
(two elected representatives) 
Wellington, Simcoe, Dufferin and the 
regional municipalities of Halton and 
Peel 

District 3 – Central Western 
(south)  
(one elected representative) 
Brant and the regional municipalities 
of Haldimand-Norfolk, Hamilton-
Wentworth, Niagara and Waterloo

*District 4 – eastern  
(two elected representatives) 
York and Metropolitan Toronto

District 5 – north east  
(one elected representative) 
Frontenac, Peterborough, Hastings, 
Lanark, Lennox and Addington, 
Prince Edward, Victoria, Haliburton, 
Northumberland and the regional 
municipality of Durham

District 6 – eastern District  
(one elected representative) 
Dundas, Glengarry, Leeds and 
Grenville, Prescott and Russell, 
Renfrew and Stormont and the 
Regional Municipality of Ottawa-
Carleton

*District 7 – northeastern 
District  
(one elected representative) 
Algoma, Cochrane, Manitoulin, 
Muskoka, Nipissing, North Bay, Parry 
Sound, Sudbury and Timiskaming

*District 8 – northwestern 
District  
(one elected representative)  
Rainy River, Thunder Bay and Kenora

*Election to be held in November 
of this year.
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Quality Assurance Committee (QA)

The QA Committee guides the development and implementation of the QA program. It is also responsible for monitoring participation 
and evaluating the program. The mandate of this Committee is to assure the public that dental hygienists are participating in continuing 
quality improvement activities sufficient so that they have the knowledge, skills and judgment to practise in a manner consistent with 
the CDHO standards of practice. This Committee consists of three professional members, two public members, and two non-Council 
members. The Quality Assurance staff provides administrative support to this Committee and handles the communication between 
the Committee and registrants.

Discipline Committee

The Discipline Committee holds hearings of registered dental hygienists who have been referred by the ICRC because of alleged 
incompetence or professional misconduct. The Discipline Committee hears and determines these allegations.  The Committee makes 
independent decisions within its mandate and reports these decisions as well as its activities to Council. This Committee consists of 
all twenty-three members of Council and two non-Council members.

Patient Relations Committee

The mandate of the Patient Relations Committee is to develop and implement a program that includes two distinct components: 
1) measures for preventing and/or dealing with sexual abuse of clients/patients; and 2) public awareness strategies to educate about 
the importance of oral health and the dental hygienists’ responsibilities within health care. This committee consists of two professional 
members, three public members, and one non-Council member. One example of the work of this Committee is the College’s radio 
campaign of various public service messages that “the mouth tells your health’s story”. These messages relate oral health to overall 
health and can be heard on radio stations across the province.

Fitness to Practise Committee

The Fitness to Practise Committee determines if the registrant is suffering from a physical or mental condition or disorder that is, or 
could, adversely affect her or his ability to practise safely. This Committee hears and determines allegations relating to registrants 
who may be incapacitated and thus, may be suspended from practice or have terms, conditions or limitations imposed on their 
Certificate of Registration. To date there have been no Fitness to Practise hearings. The Committee consists of all twenty-three 
members of Council.

The CDHO Council meets at least three times a year to discuss regulatory policy and debate issues that influence the quality 
of dental hygiene care in Ontario. Council meetings are open to the public and anyone who wishes may attend. If you are 
interested in attending, it is important to let the CDHO know in advance, as seating is limited. The next Council meeting will 
take place on Friday, November 2, 2012. If you are interested in attending, please contact Jane Cain at 416-961-6234 ext. 226 
or 1-800-268-2346, or email jcain@cdho.org. 

If you have any questions regarding the CDHO Council and how it functions or require further clarification, please feel free to contact 
anyone of the Practice Advisors, or Jane Cain.

The CDHO encourages all registrants that would like to contribute to decision making and would like to be part of the governance 
process of dental hygiene in Ontario to consider putting their name forward as a candidate and run to be their district representative 
in the next election. Districts 4, 7 and 8 are all having elections in 2012. Nomination forms will be mailed out in mid-September. As 
well, the term of all six non-Council positions will be open this year. If you are interested in applying to be a non-Council member, 
you are encouraged to forward your resume to the Registrar. CDHO
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Civil Proceedings Taken Against Persons Practising 
Dental Hygiene When Not Registered With the CDHO

Evelyn Waters, BA, HDipEd

Deputy Registrar

In the March 2012 Milestones, the issue of how the CDHO addresses the concerns relating to dental hygienists who have had 
their registration suspended and continue to practise dental hygiene was addressed. In this issue, we will discuss what happens 
when the CDHO receives information that a person who is not registered with the CDHO is practising dental hygiene. The 

CDHO views this matter very seriously and is conscious of its mandate to protect the public. An investigation is conducted to 
ensure that the information received is accurate. Once it has been established that the person has practised dental hygiene illegally, 
the CDHO initiates civil proceedings. In some cases, the person is cooperative which goes a long way to resolving the matter.

Since 1994, the CDHO has successfully taken civil action against nine individuals who practised dental hygiene illegally. These 
cases resulted in a Court Order directing them to comply with the legislation and to refrain from using the title “dental hygienist” 
or a variation or abbreviation or equivalent in another language; from holding themselves out as a person who was qualified to 
practise in Ontario as a dental hygienist or in a specialty of dental hygiene; and from performing any controlled acts including 
scaling and root planing and orthodontic and restorative procedures. Costs awarded to the CDHO in these cases have been as high 
as $15,000.00. Some of these individuals subsequently applied for registration with the CDHO. In these cases, their applications 
were referred to the Registration Committee to determine if their past behaviour affected their suitability to practise and/or 
whether specified terms, conditions and limitations should be imposed on the person’s certificate of registration.

In the most recent case held on June 28, 2012, the Judge ordered Ms. Hengameh Babahadi to refrain from (a) using the title “dental 
hygienist” or a variation or abbreviation or equivalent in another language; (b) holding herself out as a person who is qualified 
to practise in Ontario as a dental hygienist or in a specialty of dental hygiene; and (c) performing any controlled acts including 
scaling teeth or root planing. The Court also ordered that Ms. Babahadi pay costs to the CDHO in the amount of $6,000.00.

The CDHO is committed to ensuring that the public of Ontario are protected and will continue to pursue persons who illegally 
hold themselves out to be registered dental hygienists.

Employers are reminded that they should check with the CDHO to ensure that the individuals they hire are appropriately  
registered. CDHO

20      Milestones      March 2012



July 2012      Milestones      21

Protecting Client Privacy in Electronic Health 
Records and Mobile Technology

Practice environments are changing and more dental hygienists 
are practising in multiple locations. Sometimes travel between 
offices or to a mobile practice includes transporting client 
information. Any time you travel with or transport a client’s 
personal health information (PHI) you are accountable for the 
safety and security of the document. 

This is most obvious when you think about a paper chart, but, 
consider that carrying or sending PHI on your electronic devices 
poses additional challenges that you may not have been aware 
of. Electronic records may be safer than paper records in some 
ways but carry with them a different set of risks that must be 
managed differently. When you email client information to a 
co-worker, or walk out the door with client information on your 
laptop, USB, or cell phone, the information contained on these 
devices can be misdirected or disappear as easily as the device 
on which it is stored if appropriate safeguards are not in place.  

Inadequate attention to the privacy demanded by the Personal 
Health Information Protection Act (PHIPA) can result in harm 
to your clients by way of discrimination, stigmatization or 
through psychological or economic effects. As a result, clients 
whose privacy has been breached may be deterred from seeking 
treatment, may withhold or falsify information or may lose trust 
in the healthcare system. 

Electronic records can facilitate the provision of high-quality 
health care that is more efficient and effective with records 
that are easier to read, locate, store and maintain. These same 

qualities that improve the efficiency of electronic records also 
make them more vulnerable to hackers and others with malicious 
intent. Healthcare providers must take every step necessary to 
ensure the privacy of these records.

Thousands of mobile devices go missing every year in North 
America alone and identity thieves are looking for opportunities 
to grab personal identity information and business data. They 
do this in a number of ways: stealing the hardware; hacking 
into software and by shoulder surfing. Remember when you 
travel with personally identifiable health information, send 
it electronically or collect new information off-site, you are 
personally responsible for ensuring that privacy is protected.

The Office of the Information and Privacy Commissioner offers 
this advice to protect your clients PHI: 

n Email information only if encrypted and/or password 
protected

n If you keep personally identifiable information on your 
mobile device, encrypt the data and password protect the 
device

n Protect your passwords and encryption keys
n All electronic devices should at minimum have personal 

firewall, anti-virus, and anti-spyware programs that are up 
to date

n Use a lockable briefcase or laptop case that does not bear 
any visible logos of your practice or business

n Only conduct confidential work on mobile devices over 
which you have control. Do not use public computers or 
networks or work on confidential material in public places

n Beware of public wireless networks such as “Wi-Fi” or 
“Hot Spots” in airports, hotels and coffee shops
p Data transmitted across open airwaves can easily be 

picked up and read by another device
p Watch out for shoulder surfing
p Never connect two separate networks simultaneously 

(e.g., Wi-Fi and Bluetooth) which turns your computer 
into a bridge or access point

For more information, contact the Office of the Information and 
Privacy Commissioner of Ontario at www.ipc.on.ca.  CDHO
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In a hearing held on April 20, 2012, a Panel of the Discipline 
Committee found Ms. Mary Claire Brennan-Galoni guilty 
of professional misconduct in that she contravened or failed 

to maintain a standard of practice; failed to refer to a qualified 
medical or dental practitioner; provided treatment, a remedy or 
a procedure that was not indicated, had ceased to be effective or 
was unnecessary; failed to obtain informed consent; practised the 
profession while in a conflict of interest; failed to keep records 
in accordance with the standards of practice or as required by 
the regulations; falsified a record relating to her practice; signed 
or issued a document that she knew or ought to have known 
contained a false or misleading statement; submitted an account 
or charge for services that she knew or ought to have known 
was false or misleading; charged or accepted a fee or amount 
that was excessive or unreasonable in relation to the services 
performed; received or conferred a benefit to a person for the 
referral of a client or for any professional services respecting a 
client; acted disgracefully, dishonourably or unprofessionally, 
and engaged in conduct that was unbecoming a dental hygienist. 

An Agreed Statement of Facts was filed with the Panel which 
included the facts that Ms. Brennan-Galoni failed to maintain 
the standards of practice of the profession in relation to one or 
more clients in that, prior to the mouthguards being fabricated, 
Ms. Brennan-Galoni failed to establish an appropriate 
practitioner/client relationship, failed to perform an assessment 
of the client, failed to undertake a needs assessment of the client, 
failed to obtain baseline personal, clinical data, history and 
medical status of the client, failed to obtain informed consent 
and further, that she failed to monitor or supervise the taking of 
impressions for mouthguards; failed to ensure that appropriate 
referrals to a dental practitioner were made; failed to ensure that 
every mouthguard was in fact delivered to the client; and failed 
to monitor or supervise infection control procedures relating to 
the taking of impressions in clients’ homes or on a bus.

It was further agreed that, with respect to mouthguards, 
Ms. Brennan-Galoni, provided unnecessary treatment, 
remedies or procedures to clients, or in the alternative, failed 
to document evidence that demonstrated the need for the 
treatment, remedy or procedure provided to one or more of 
clients, billed inappropriately under her name when she had not 
been involved in the process of assessing, fitting or delivering of 
the mouthguards, charged excessive fees and signed misleading 
documents in that she submitted insurance claim forms that 
were signed by clients in advance of the mouthguards having 
been received by the clients. In addition, Ms. Brennan-Galoni 
acted unprofessionally by actively soliciting clients using the 
name “Ontario Dental Works” which was similar to the name 
of a government funding program, in communities where many 
families had dental coverage with government programs, by 
providing mouthguards only to children whose families received 
government-funded dental care, by offering and providing gift 
cards to low-income families as an incentive to them to obtain 
mouthguards, by failing to put appropriate safeguards in place 
to protect the personal information of her clients and that she 
practised the profession while she was in a conflict of interest in 
that she failed to inform clients or payors that the laboratory that 
she was using to make mouthguards was owned by her husband.

The parties filed a joint submission with respect to appropriate 
penalty and costs. The Panel carefully considered the Agreed 
Statement of Facts, the Joint Submission on Penalty and Costs, 
the case law cited, and the oral submissions made and concluded 
that the proposed Order met the needs of this case and the 
principles appropriate to setting the penalty. Accordingly, the 
Panel accepted the joint submission and made the following 
Order:

1. That Ms. Brennan-Galoni shall receive a reprimand, the 
fact of which shall be recorded on the public register of 
the College.

DIsCIplInE
DECIsIons
MARY CLAIRE BRENNAN-GALONI

Summary and Reasons 
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2. That the Registrar suspend Ms. Brennan-Galoni’s certificate 
of registration for a period of twenty-four (24) weeks, to 
begin immediately.

3. That the Registrar suspend six (6) weeks of the suspension 
ordered in paragraph 2 herein if Ms. Brennan-Galoni 
paid the fine referred to in paragraph 4 herein within 
thirty (30) days of the date of the Discipline Committee’s 
Order. Ms. Brennan-Galoni would be required to serve the 
remaining six (6) weeks of suspension only if she failed to 
pay the fine referred to in paragraph 4 herein within thirty 
(30) days of the date of this Order.

4. That Ms. Brennan-Galoni pay a fine to the Minister of 
Finance in the amount of $750.00 to be paid within six (6) 
months from the date of this Order.

5. That the Registrar impose a specified term, condition 
and limitation on Ms. Brennan-Galoni’s certificate of 
registration requiring her to successfully complete, in the 
opinion of the Registrar, the professional/problem-based 
ethics course “The ProBE Program”, at her cost, within 
seven (7) months of the date of the Discipline Committee 
Order.

6. That Ms. Brennan-Galoni pay costs to the College in the 
amount of $3,500.00 at the rate of $194.44 per month by 
way of post-dated cheques for seventeen (17) months plus a 
final payment of $194.52 on the eighteenth month, starting 
on the 15th day of October 2012. No interest will accrue 
on the outstanding amounts so long as they are paid on 
time. At all times, Ms. Brennan-Galoni shall be at liberty 
to increase the amount of her monthly payment, solely at 
her discretion. 

The Panel was of the opinion that the penalty imposed 
appropriately addressed the principles of penalty which include 
public protection, general deterrence and specific deterrence.

Ms. Brennan-Galoni committed extensive acts of professional 
misconduct by not adhering to numerous standards of practice 
and engaging in unethical and dishonest behaviour. There were 
ninety-nine clients affected by the misconduct of Ms. Brennan-
Galoni in this case. The Panel was extremely concerned by these 
facts and wanted her practice monitored for a period of one 
year to ensure public protection. However, Ms. Brennan-Galoni 
signed an Undertaking with the CDHO in which she agreed 
to never again participate in a mouthguard fabrication project 
of any sort.  She understood that a breach of this Undertaking 
would constitute professional misconduct for which the College 
could prosecute her.  This satisfied the Panel in respect to the 

public’s protection. Additionally, the Registrar was directed 
to impose a specified term, condition and limitation on Ms. 
Brennan-Galoni’s certificate of registration requiring her to 
successfully complete a professional/problem-based ethics 
course. The Panel was impressed with a description of the 
program which is an intervention program addressing ethical 
and boundary violations. A follow-up component is in place 
to determine the effectiveness of individual measures taken to 
enhance a registrant’s practice. It is the Panel’s opinion that the 
ProBE Program will serve to rehabilitate Ms. Brennan-Galoni.

Ms. Brennan-Galoni was ordered to pay $3,500.00 toward the 
College’s costs of the investigation and hearing process. As well, 
she must pay a fine of $750.00 to the Ministry of Finance within 
six months of this Order. Ms. Brennan-Galoni’s certificate of 
registration was suspended for a period of twenty-four (24) 
weeks. Six weeks (6) of this suspension will be lifted should 
Ms. Brennan-Galoni pay the Ministry of Finance fine within 
thirty (30) days of this Order. The lengthy suspension reflects 
the numerous and serious acts of professional misconduct 
committed by Ms. Brennan-Galoni. She will have no potential 
for income from a dental hygiene practice during the period of 
suspension in addition to paying the fine and costs. Registrants 
will have the opportunity to read this Order and Reasons and 
will note that the CDHO will not tolerate acts of professional 
misconduct.  It is the Panel’s belief that the penalty in its totality 
will act as both a general and specific deterrent.  

The Panel considered the following mitigating factors in this 
case:

n Ms. Brennan-Galoni had no prior record of professional 
misconduct

n There was an admission of professional misconduct by 
Ms. Brennan-Galoni

n She was cooperative with the College

n Her guilty plea spared witnesses the necessity of testifying 
over many days of a hearing

The Panel reviewed penalties given in nine other cases with 
aspects similar to those of Ms. Brennan-Galoni’s case and was 
satisfied that the penalty was within the range of what was 
reasonable and appropriate.

At the conclusion of the Hearing, Ms. Brennan-Galoni waived 
her right of appeal. The reprimand, which was part of the 
penalty, was administered by the Panel. CDHO  
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amendments to the Registration Regulation

On March 26, 2012, the Ontario Government sealed amendments to the registration regulations (O. Reg. 218/94 PART VII as 
amended to O. Reg. 36/12) under the Dental Hygiene Act, 1991.

Please refer to the actual regulation; however, we would like to draw your attention to the key changes within the regulation that impact 
new applicants and past registrants. The following requirements do not apply to current registrants.

 Section 29. (4) 1. A Canadian Police Information Centre Criminal Record Report (CPIC report) must be included as part of the 
application for registration. This report must have been completed within one year of the application date and be included with the 
other documents required to register in Ontario. Information on the Police check requirement can be obtained from the College 
website under Registration FAQS. 

Section 29. (4) 2.  The applicant must complete a jurisprudence course acceptable to the Registration Committee. Currently, the on-line 
CDHO Jurisprudence Education Module that is available on the CDHO website fulfills this provision. Previously, the completion 
of a jurisprudence course was a Registration Committee policy. It is now in regulation.

Section 31. (2)  As of March 26, 2015, the CDHO will no longer consider applicants who graduated from dental hygiene programs 
taken in Canada or the United States of America that are not accredited by the CDAC or the ADA.  

The regulation also includes the provisions for labour mobility that were previously mandated by the provincial/territorial and federal 
governments. 

http://www.e-laws.gov.on.ca/html/source/regs/english/2012/elaws_src_regs_r12036_e.htm

Details of the new registration requirements can be found on the CDHO website in the ‘Registration Guides to the process of being 
registered as a dental hygienist in Ontario’. Application forms are now available online and will be sent by mail only on request. 
Applicants can print the application forms from the College website under the Registration tab. CDHO

the Knowledge network

Find the clinical information you need at: 
www.cdho.org/QAKnowledgeNetwork.htm

• Cardiac Arrest
• Genetic Disorders
• Hypertension
• Immune System
• Kidney Disease
• Oral Cancer
• Sleep Apnea ...and 

many other conditions 

RDH Expertise for RDHs
CDHO practice advisors provide confidential 

consultations to dental hygienists who seek assistance 
with issues that directly or indirectly affect the delivery 

of safe, competent, ethical dental hygiene care.

To reach a CDHO practice advisor by phone or e-mail:

416-961-6234 or1-800-268-2346

Robert Farinaccia, RDH  ext. 237 
rfarinaccia@cdho.org

Jane Keir, RDH  ext. 235 
jkeir@cdho.org
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New Registrants
February 27, 2012 to July 10, 2012

Ahmed, Madiha 015678
Allsop-Lumley, Lisa 015814
Andonova, Emiliya 015865
Ansari, Sumaira 015680
Anton, Daniela 015748
Arches, Shealtiel 015745
Arnold, Natalie 015886
Arora, Ramneet 015919
Ashby, Kaitlyn 015700
Bacchus, Aaron 015846
Bapna, Michelle 015800
Barrett, Michael 015667
Bateman, Tiffany 015819
Beaulac, Elaine 015726
Bedard, Valérie 015890
Beiler, Erin 015811
Bellemore, Nicole 015914
Beltrano, Andrea 015779
Berger, Melinda 015812
Bertram, Allison 015884
Besaw, Christa 015825
Bhowmik, Debarna 015758
Bhullar, Sapinder 015775
Binns, Camiel 015778
Blundo, Carmela Melissa 015809
Bouchard, Mylene 015934
Bracken, Karlie 015701
Brazeau, Natalie 015843
Brown, Melissa 015869
Burtniak, Natalie 015909
Calucag, Carmela 015920
Campbell, Ayndrea 015753
Campbell, Brittany 015838
Caro, Enza 015829
Caruso, Sarah-Ann 015746
Catherwood, Laura 015924
Cavero Urizar Garfias, Leo 015702
Chahal, Simran 015915
Chalifour, Katia 015850
Chan, Jennifer 015716
Charbonneau, Samantha 015785
Chebotarov, Fania 015703
Childs, Breanne 015911
Choudhry, Neelam 015717
Chowns, Christine 015712
Clarke, Janelle 015821
Clarysse, Carly 015842
Cloes, Tegan 015740
Coelho, Thaisa 015668
Cordova, Monica Valeska 015931
Corry, Shannon 015901
Cosford Schickler, Becky 015688
Crane, Allison Cynthia 015929

Dagg, Rhonda-Lee 015853
Dang, Jacquie 015723
Day, Robyn 015917
Dharamshi, Aliya 015810
Dhillon, Jaspreet 015808
Do, Hang 015769
Dosanjh, Navpreet 015806
Dovigi, Laura 015858
Drew, Courtney 015798
Duchart, Michelle 015783
Duncan, Hayley 015898
Dunn, Brooke 015759
Dzindo, Emir 015777
Eckert, Shelby 015815
Ellery, Sarah 015757
Ellis, Melissa 015738
Elnemer, Samir 015704
Ethier, Roberta 015856
Fallavollita, Alicia 015910
Fannin, Meghan 015801
Farahmand, Taraneh 015721
Farella, Jacqueline 015885
Faris, Tammy 015772
Farmer, Julie 015713
Fathalla, Reem 015916
Fegidero, Gerlyn May 015720
Feng, Shuwen 015827
Filsinger, Sally 015799
Finlay, Heather 015722
Fisk, Brittany 015900
Fournier, Chantal 015831
Gaeshingtsong, Jigme 015781
Galeota, Jessica 015776
Gangbar, Shelby 015708
Garlow, Deryck 015847
Gentile, Krista 015833
Ghuloom, Khalil 015666
Gill, Pavandeep 015899
Girard, Jessica 015876
Gnemmi, Dominique 015797
Green, Stephanie 015888
Grewal, Sukhdeep (Sonya) 015863
Hadj-Moussa, Dalal 015887
Hadley, Rachael 015681
Halioua, Tiffany 015742
Halladay, Lana 015860
Hammoud, Manal 015727
Hamza, Hana 015820
Hana, Gadia 015676
Harding, Stacey 015795
Harkness, Rebecca 015749
Harmer, Jessica 015891
Hawker, Brittany 015733
Herbert, Carly 015792
Herbison, Trisha 015790
Hishon, Kara 015857

Hodson, Theresa 015695
Hosseinzadeh Zarrabi, Leili 015739
Huang, Song Shu 015764
Idris, Amber 015760
Jacques, Janelle 015832
Jaswal, Harpreet 015754
Jay, Janine 015878
Jemmett, Tanya 015743
Jeong, Eun Kyung 015763
Jeroy, Tessa 015796
Johnston, Nicole 015794
Juric, Katarina 015823
Kameran, Mevan 015921
Keller, Melissa 015687
Kent, Janine 015770
Kernighan, Jacklyn 015786
Klein, Karen 015663
Klenke, Kaitlyn 015752
Klieber, Kelsey 015935
Koutsoulianos, Tory 015685
Kristalyn, Liza 015782
Krukkert, Chantel Nicole 015932
Lake, Becky 015750
Lapensee, Kaarina 015736
Lariviere, Kassandra 015893
Le, Nancy 015866
Ledesma, Jasmine 015665
Leigh, Sky Kaedyn 015892
Leivers, Margarita 015709
Leroux, Marianne 015735
Leung, Ruby 015768
Liu, Xin 015674
Liu, Yuan 015677
Loghmanpour, Zahra 015747
Lumani, Ermira 015741
Lunn, Sarah 015817
Manalo, Maria Christina 015691
Mangat, Amarjot 015682
Marku, Edlira 015718
Marusina, Yuliya 015694
Masroor, Marzia 015767
Massa, Meggie 015697
Maxwell, Carly 015877
McCann, Holly Jennifer 015883
McCorkell, Kelsey 015848
McElrea, Kylie Brianne Margaret 015930
McFarlane, Roxanne 015837
McLeod, Jordon 015669
Mears, Jennifer 015873
Memon, Shahin 015852
Miller, Alannah 015902
Milosevski, Christina 015872
Mirza, Sumreen 015728
Mitton, Lisa 015771
Mogk, Candice 015773
Mohamad, Hassan 015744
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Mohammadian, Farah 015793
Mokrzycki, Chantel 015839
Mujkic, Medina 015756
Mustafa, Shumaila 015724
Nagi, Satwinder 015729
Nakata, Emily 015690
Nardone, Jaclyn 015734
Narine, Christina 015675
Ng, Bonita 015903
Nicholson, Rebecca 015824
Ninic, Daniela 015706
Niu, Baiping 015905
O’Brien, Jessie 015881
O’Brien, Melissa 015933
Oliveira, Nicole 015818
Oliviero, Rosanna 015859
Orozco, Jessica 015731
Orr, Amy 015875
Otto, Anne-Marie 015851
Patel, Kajal 015751
Patel, Monali 015765
Pazdrak, Sophie 015913
Pedneault, Kristen Ann 015927
Pellegrino, Bianca 015889
Perez, Melea Rei 015874
Petrova, Preslava 015896
Piazza, Alessandra Josephine 015926
Pletsch, Jessica 015791
Portnoy, Tetyana 015894
Potvin, Jennifer 015789
Powell, Sarah 015784
Qutb, Muzna 015780
Rahaman, Aneesa 015844
Rahman, Shadia 015897
Randhawa, Jasleen 015679
Range, Jessica 015862
Raposo, Tammy 015761
Rawlings, Alycia 015788
Riviere, Katherine 015835
Robb, Heather 015871
Robson, Alana 015882
Rodriguez, Lennie 015918
Rowe, Mackenzie Heather 015925
Roy, Shantal 015830
Safi, Zohra 015737
Sanmugathas, Dilani 015686
Sara, Zoltan 015719
Sattar, Farah 015880
Saxon, Heather 015868
Sayers, Alicia 015802
Schmidt, Jessica 015922
Seale, Francis 015828
Shah, Nilam 015689
Shang, Dong 015762
Shank, Stacey 015906
Shepherd, Laura 015855
Shin, Ana Marie 015670
Shinwari, Sonia 015774
Showler, Whitney 015895
Shute, Natasha 015672
Simpson, Kelsey 015693
Skinner, Shauna 015840

Sloan, Vanessa 015864
Smith, Brittney 015904
Smith, Sara 015834
Snow, Noelle 015699
Sodhi, Amanpreet 015730
Solanki, Karuna 015755
Spanidis, Michelle 015683
Spruyt, Janice 015696
St. Pierre, Holly 015710
St-Amour, Vanessa 015845
Stanikzai, Hosa 015805
Stemmler, Amber 015912
Stephenson, Katelyn 015841
Stranges, Adriana 015879
Strauss, Linda 015804
Sulaiman, Silivia 015908
Tailleur, France 015836
Tangri, Ekta 015714
Tannahill Jackson, Ashley 015822
Tanner, Christin 015766
Thind, Mandeep 015732
Tiggelaar, Christa 015816
Toth, Jessica 015826
Townsend, Inna 015849
Tran, Duye 015861
Tran, Trang 015684
Turner, Tricia 015725
Turney, Jessica 015671
Tymchyshyn, Sarah 015867
Vala, Heather 015870
Valenzona, Marie Aileen 015664
Van Allen, Brittany 015707
Van Kessel, Kelsey 015692
Vanderlee, Nancy 015803
VanEngen, Alisha 015923
Vasconez, Evelyn 015673
Vrbat, Vesna 015907
Vucenic, Ilijana 015928
Walt, Becky 015787
White, Danielle 015715
Wood-Lyons, Carolyn Dyan 015854
Yepez Zambrano, Maria Alejandra 015813
Young, Dinah 015711
Zhang, Lin 015705
Zivanovich, Yelena 015807
Zubkova, Julia 015698

Authorized for  
Self-Initiation
February 27, 2012 to July 10, 2012

Abdalla, Mariam 012847
Abidi, Zain 011562
Aitzis, Consiglia 010680
Amina, Behnaz 012873
Amirpour, Susan 010947
Anco, Catherine 004135
Apostol, Marilou 012388
Archer, Rachel 011853
Arcuri, Marjan Michelle 007750
Aro, Nerydelle 012712

Atkinson, Katrin Elizabeth 009394
Atyeo, Lina Marie 001122
Baldassi, Denise Akua 010168
Baleta, Vesna 010926
Beattie, Andrea 008853
Bell, Sandra 013386
Belovari-Tedford, Jessica 013154
Bertrand, Lynn 001328
Berube, Guylaine 006243
Betancourt, Yordanka 013253
Bigras, Catherine 007673
Bishara, Tahany 010578
Bishop, Laura 013329
Bola, Daljit Singh 010387
Bowman, Laura 010613
Brennan, Lorri-Anne 002822
Broome-Robertson, Kelly Marie 004964
Browne, Courtney L A 009436
Brummel, Sarah 012117
Budai, Jessica 011535
Cao, Li Hua 012674
Cheung, Ka Yen Irene 012310
Clark, Sherita Kay 000391
Clarke, Carol Vera 003145
Claypole, Tari 009701
Cloutier, Tamara Lynn 008326
Coman, Adela 011097
Cuda, Barbara Ann 004084
Currie, Amy 011153
Curtiss, Jennifer Maureen 012156
Dalisay, Allison 012629
De Angelis, Romina 012426
Deller, Krista-Ann 011631
Deren, Agnieszka 012088
Dhugee, Anuradha 011716
Disher, Marianne 010457
Drier, Brenda 002984
Dunnett, Glenda 005909
Eles, Jillian 010970
Enkelaar, Dorie Lee 002721
Farion, Maxine Lynn 008039
Ferraro, Aleks 011814
Fiscaletti, Melanie Christina 009663
Flake, Lynn 007327
Fortinsky, Bayla Ruth 004771
Freitas, Andrea Marianne 010075
Fretz, Karen 008602
Fugard, Kirsten 012065
Gallagher, Pamela 005608
Geist, Virginia 002165
Georgiopoulos, Alexandra 005309
Gervais, Melissa 006314
Ghulami, Fahima 011734
Gimenez, Evelyn 013593
Glibota, Heidi 011836
Godfrey, Dominique Michelle 011298
Goertz, Amanda 010423
Gohil, Vaushari 005842
Goncalves, Sonia 010872
Goode, Jaime-Anne E 008400
Gould, Andrea Lynn 003266
Grant, Shalane 012047
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Greig, Jodi 006723
Grewal, Mann 013019
Guo, Kun 011693
Hall, Nicole 009193
Hanna, Maha 013845
Heics, E Marlene 001794
Herbert, Jennifer 010343
Hersey, Nancy 004665
Houle, Katie E. M. 009676
Howes, Lesley 011320
Humphrey, Debbie 005136
Hussain, Hajera 010828
Hutchinson, Julia 003643
Ioannou, Diane 012199
Jaishankar, Geetha 013799
Johnson, Laura 010553
Jonas, Kimberley A 008911
Juneviciene, Svetlana 011267
Kanji, Yasmin 013945
Kaufman, Suzanne 006870
Kenward, Kelly Lee 007463
Khov, Hon 010298
Kulendran, Vijaya 012614
Lacey, Marina Katherine 003557
Lafontaine, Leah 011982
Lan, Yongju 008916
Law, Melissa 011504
Lewis, Gina 004044
Lindsay, Elaine 001099
Lipa, Besa 013053
Liu, Hanlong 013971
Loewith, Carol 005602
Lumley, Corynn 012351
Lunn, Marilyn 009756
Ly, Veronica 011810
MacDonald, Giovina Maria 001876
MacDonald, Lori Anne 003540
MacFarlane, Marion Louise 000459
MacNeil, Brenda 013721
Makos, Xsenia 008551
Malhi, Mandeep K. 012477
Mansouri, Hommah 013772
Marcial, Diana Joy 013756
Masters, Kimberly Ann 006676
Matys, Brenda 002553
McManus, Colleen P 000658
McNamara, Kim 002633
Mejia, Karen 011588
Meraly, Karima Zoolficaraly 010012
Miotto, Sue 004441
Moezipoor-Tehrani, Delaram 011891
Mohan, Anitra 012520
Monaghan, Rickie 006378
Mukherjee, Sunetra 013642
Myles, Brenda 011460
Nagy, April 006599
Nikbakht, Elaheh 012186
Noor, Shehneela 011401
Nunes, Ricardo 011087
Okonski, Sheridan 013421
Panjwani, Delia 010179

Parkes, Bethany 009910
Peng, Ada 013960
Perez, Haydee 013619
Perron, Marcie 008481
Phen, Jessica 012076
Popovic, Sanda 009695
Ramirez, Betty 005497
Rasho, Lena 011427
Robb, Laura 011240
Robert, Isabelle 010632
Roberts, Brittani 012190
Robinson, Roxanne 006932
Rodrigues, Francis 013219
Roy, Anne 013137
Rubakha, Kristina 011896
Ruch, Deborah Anne 007795
Ryan, Christina Joyce 008282
Sabourin, Jacinthe 003915
Sajadi, Shahrzad 013548
Saltsman, Kathleen 011963
Scott, Lisa 007235
Scott, Nancy 004338
Seyler, Lindsay Rose 009844
Sharer, Lauren 009819
Shettigar, Sharmila Dinesh 012898
Shimon, Yvette 013933
Siddiqui, Chrystal Melissa Ann 012042
Skelcher, Meghan 010452
Smith, Juanita Ashley 009620
Smith, Mandi-Marie Catherine 008614
Soltanpanahi, Faith 011323
Stankewich, Kristy 010481
Swarup, Manjari 011577
Taylor, Mandi 012224
Testa, Fiona 009247
Therien, Stephanie 010004
Thivaharan, Susy 012100
Thompson, Alicia 013186
Thompson, Lynn Anne 010990
Todoroff, Alexandra Leigh 005128
Townsend, Erin 013052
Tran, My Thu Thy 013158
Tran, Tien 011587
Tronsen, Debbie 005647
Uppal, Jasmine 011637
Valdron, Stacy-Ann 012301
Valizadeh, Raheleh 012669
Van Dinther, Shannine 008095
Velis, Eva 008813
Vildis, Ashton 009269
Visser, Kelly Brenda 004073
Wang, Isabel Yi-Hsuan 013176
Willet, Sammi-Jo 010706
Windsor, Anita 002075
Wong, Carol Ching Ho 012099
Yeung, Ka Lui Karen 012337
Yoon, Hea Won 013844
Zarosa, Anne Catherine 001785
Zeitlin, Inga 011516
Zheng, Julia (Ling Ling) 014950

Reinstated
February 27, 2012 to July 10, 2012

Broderick, Ashley 013869
Brown-Washington, Gillian 014344
Crichton, Olivia Jane 014857
Fairbairn, Melissa Susanne 011613
Hall, Charlotte 014836
Hall, Marney Jean 006442
Ireland, Andrea Rebecca 012835
Junnola, Christa Marja 013983
Logan, Courtney Ida Joy 012853
Masoom, Rubaab 014675
Miller, Jamie 011366
Miron, Chantal 007285
Nelson, Annie 013692
Njegovan, Melanie 007637
Oppers, Leagh 011556
Patterson, Suzanne 006816
Pickles, Kyla 015490
Proulx, Caitlin 013720
Richard, Cindy 012370
Wheelan, Emily 010682
Wren, Tamara 004349
Yanez, Tania Francesca 014714

Resigned
February 27, 2012 to July 10, 2012

Baldwin, Patricia Anne 002218
Bruce, Kelly Rosanne 013350
Byrom, Brenda Irene 003616
Campbell-Rousselle, Lisa Ann 002938
Chicoyne, Diana 009107
Ciccarelli, Rina 006677
Daher, Ziad 010819
Farrell, Donna Marie 002722
Fernandez Forero, Jose Luis 011753
Gagne, Andree Suzanne 005622
Henry-Rothermund, Lorraine Adella 001486
Laist, Karen 003904
LeFebour, Leanne Margaret 005441
Legeny, Andrea 011889
Lemieux, Jean-Francois 003405
O’Connor, Kate 003571
Periard, Jennifer Lynn 004452
Popoff, Nikita Marie 014801
Santerre, Alicia Marie Liane 008976
Sargeant, Wendy Grace 004366
Sarjudeen, Marcia Allison 014763
Silbernagel, Amanda 015399
Soltanidji, Pantea 006539
Sutherland, Letitia Lynn 008392
Syed, Amina 012906
Willoughby-Jamieson, Judy Lynn 005607

Resigned While Under 
Investigation
Garvey, Rachel Ann 007511



FAll 2012
* sudbury – thursday, september 13, 2012 – 7:00 p.m. to 9:00 p.m.

Cambrian College – Room 2226
1400 Barrydowne Road, Sudbury, Ontario  P3A 3V8

Windsor – Monday, september 17, 2012 – 7:00 p.m. to 9:00 p.m.

Fogolar Furlan Windsor
1800 North Service Road (E.C. Row), Windsor, Ontario  N8W 1Y3

london – tuesday, september 18, 2012 – 7:00 p.m. to 9:00 p.m.

Four Points by Sheraton London
1150 Wellington Road South, London, Ontario  N6E 1M3

* toronto – saturday, October 13, 2012 – 9:00 a.m. to 11:00 a.m.

The Bloor/Hot Docs Cinema
506 Bloor Street West, Toronto, Ontario  M6S 1Y5

Oakville – Monday, October 22, 2012 – 7:00 p.m. to 9:00 p.m.

Oakville Conference & Banquet Centre
2515 Wyecroft Road, Oakville, Ontario  L6L 6P8

* Welland – saturday, October 27, 2012 – 9:00 a.m. to 11:00 a.m.

Niagara College (Welland Campus) Auditorium
300 Woodlawn Road (Corner of Woodlawn Road and 1st Avenue)
Welland, Ontario  L3C 7L3

To register, send an e-mail with your name, registration number, the date and city of presentation 
you would like to attend to savemeaseat@cdho.org.

* Fees for parking may apply

 
SudburySault

Ste. Marie Ottawa

Belleville

London

Toronto

Welland
Oakville

Thunder Bay

Oshawa
Barrie

Windsor

Webinar – november 7, 2012 – 7:00 p.m. to 9:00 p.m.

Registration for the Webinar will open on October 22nd. On that same date, details 
regarding registration will be released on the CDHO website www.cdho.org.
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