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PRESIDENT’S MESSAGE
Cathie Mazal-Kuula
“The pessimist complains about the wind, the
optimist expects it to change, the realist
adjusts the sail.”  This was said by a very wise
man, William Arthur Ward, many years ago and
is still just as true today as it was then.

The passage of the Regulated Health Professions
Act, 1991, was a milestone for the public of
Ontario and the dental hygienists of this province.
The College of Dental Hygienists of Ontario has
regulated the profession since its proclamation
on December 31, 1993.  The College has been
mindful of regulating the profession in the best
interest of the public since its inception.

We have been through all the stages Mr. Ward
described. We complained about the winds of
change. We struggled to understand how we
were self-regulated when our registrants were
still tied to another College and needed an
“order” to serve the public. After all, the
government had recognized dental hygiene as
a self-governing profession, had it not?  Then
came the realization, that even though all the
regulated health professions were to be equal
under the RHPA, that this was not the case.
Some were indeed “more equal” than the new
kids on the block.

Next came our optimistic years when, in 1996,
the Health Professions Regulatory Advisory
Council (HPRAC) stated that, in their opinion,
dental hygienists in the province had the skills
and education to self-initiate their controlled
act of “scaling and root planing teeth, including
curetting surrounding tissues” without the
need of an ‘order’ from a dentist.  We were
advised by a Minister of Health to work this
issue out with the Royal College of Dental
Surgeons.  As ever the optimist, we tried this
approach and so the story goes.  This was an
ongoing theme for many years and we were no 

further ahead in our mission to provide
increased access to preventive oral health care
to the public of Ontario.

Then came the time to adjust the sails.  This
College had to come to terms with our duty
to the public; were we getting any closer to
fulfilling our mission?  Had we missed the
forest for the trees?

We determined that we needed to become
even more responsible to the people of Ontario
and therefore see this issue resolved.  Through
consultation with the ODHA, ODA, RCDSO, and
the Ministry of Health and Long-Term Care
(MOHLTC), the issue was once again in the public
spotlight.  All parties involved agreed that it
was indeed time to do the right thing and with
the passing of Bill 171 a new era will begin.

Now the College is waiting for the MOHLTC to
approve the Contraindications Regulation that
will delineate under what conditions a dental
hygienist may choose to self-initiate.  We are
not all the way there yet and while we await
proclamation, let us keep in mind that our
primary mandate is to regulate the profession
in the best interest of the public of Ontario.
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WE’D LIKE TO INTRODUCE…
Aden (Adam) Esse, Public Member, Mississauga
Mr. Esse was appointed to the CDHO Council for a period of three
years, commencing on April 4, 2007.  He will serve on the patient
Relations, Fitness to Practise and Discipline Committees.  Mr Esse
has been involved in community work for over 18 years as an advisor,

facilitator, teacher, activist, mediator/arbiter and community leader.
He is actively involved with the Somali Community being both
founder and president of the Coalition of Muslim Organizations, the
largest umbrella group of Muslim organizations in Canada.  

“WHO DO YOU CALL?” WALLET CARD
A Joint CDHO/ODHA Initiative

The CDHO and ODHA have worked together to
produce a second, up-to-date version of the
“Who Do You Call?” wallet card included
with this edition of Milestones.  This handy
pocket reference provides registrants with the
contact numbers for both the College and the
Association, and a listing of the topics addressed
by each organization.

KEEP IT HANDY,
REFER TO IT OFTEN.
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COVER STORY

BILL 171
HEALTH SYSTEM IMPROVEMENTS ACT, 2007
By Fran Richardson, Registrar
Bill 171 is an Omnibus Bill that includes many
schedules.  Schedule B contains amendments
to individual Acts one of them being the
Dental Hygiene Act, 1991.

When Bill 171 was passed at Third Reading in the Legislature on
Wednesday, May 30, 2007 it was the first step for the next generation
of preventive oral health care provided by dental hygienists in
Ontario.  It was the culmination of a very lengthy process that
ensures that it is the College of Dental Hygienists of Ontario (CDHO)
that regulates and controls the practice of dental hygiene in this
province.  As noted in the March 2007 edition of Milestones, a Bill
requires Royal Assent and proclamation before it becomes law.
Royal Assent occurred the first week of June and the College is now
awaiting proclamation which will occur when the Contraindications
Regulation is approved by the Cabinet.  

In the meantime, the College is developing guidelines for the inter-
pretation and implementation of the Contraindications Regulation.
As with all regulations, it is written in “legalese” and the College
wants to ensure that both the dental hygienists and the public at
large understand the components of the regulation.  These guide-
lines will be published in conjunction with the regulation.  Go to the
CDHO web site www.cdho.org for the latest information.

There has been much discussion regarding the amendment to the
DHA that states that the College may make regulations “prescribing
requirements for performing scaling teeth and root planing, including
curetting surrounding tissue, which requirements may include the
educational and experiential qualifications that must be obtained in
order for a member to undertake those procedures on the member’s
own initiative.” 12. (1)(b)

The CDHO has always maintained that dental hygienists, with the
aid of the CDHO written and published Standards of Practice, Code
of Ethics and Professional Misconduct Regulations, are capable of
determining when it is appropriate to self-initiate and when it is not.
The CDHO has also maintained that it is the CDHO’s responsibility to
make that determination and not members of another profession.

The public can be assured that the dental hygienists who choose to
self-initiate the controlled act of “scaling teeth and root planing,
including curetting surrounding tissue” either within a dental office
or external to a dental office, are competent and governed by members
of a CDHO Council who put the interest of the public, the right of
the public to access preventive oral health care when, where and
from whom they choose, and the effective governance of the
profession at the forefront of their activities.  That is why the College
of Dental Hygienists of Ontario was created!
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PANDEMIC PLANNING – BE PREPARED!

While pandemic planning may not be at the top of the list for dental
hygienists these days, it is an important concept for all health care
providers and indeed for all members of society.  The Ontario
Ministry of Health and Long-Term Care (MOHLTC) produces a
monthly newsletter The Pandemic Planner that highlights many of
the resources available for pandemic preparedness.  This newsletter
can be accessed at http://www.health.gov.on.ca/pandemic

Dr. Kirsty Duncan, who holds appointments at both the University of
Toronto and Royal Roads University in British Columbia, spoke to
Council about the need to plan for the inevitable influenza pandemic
that will spread across international borders.  While Dr. Duncan foresees
that many people will die as a result of a particularly deadly strain
of influenza, she also indicated that most will survive.  Her call to
action includes having both individuals and organizations participate
in pandemic readiness.  Inviting Dr. Duncan to speak with Council
was one of the ways in which the CDHO Council is being proactive
in preparing both the College and registrants for the onslaught of an
influenza pandemic.  Dr. Duncan is the medical geographer who led

the expedition to the Arctic to discover the causal agent of the 1918
Spanish influenza virus.  Her book Hunting the 1918 Flu: One
Scientist’s Search for a Killer Virus details her ten-year history of the
search and is published by the University of Toronto Press.

WEB SITES TO CONSIDER

• www.cleanyourhands.ca

• www.ccohs.ca/pandemic/ – for a pandemic tool kit.

• “Pandemic Checklist” – this article speaks to the importance of
security planning for health care environments during a pandemic.
It can be found in the current issue of Canadian Security Magazine
www.canadiansecuritymag.com/
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SUMMARY OF DECISION &
REASONS FOR DECISION - Ms. Nancy Davis

An Agreed Statement of Facts and Joint Submission on Finding was
filed with the Panel which included the following facts and admission:

Ms. Davis was a duly registered dental hygienist practicing in
Ontario. Her practice of dental hygiene included consulting with dental
offices about dental hygiene practices and procedures and how they
should be applied to clients. In her capacity as a dental hygienist, during

2004 and 2005 Ms. Davis consulted a dental centre and communicated
on issues of assessment, treatment and billing by dental hygienists.
Her communications were insensitive and aggressive to the point
that some listeners felt that their independent professional judgment
regarding individual client care was being constrained. This conduct
was below the accepted standard of practice of the profession.

In a hearing held on January 24, 2007, a Panel of the Discipline Committee found Ms.
Nancy Davis guilty of professional misconduct under paragraphs 2 (standards of prac-
tice), 33 (counseling misleading accounts) and 47 (unprofessional conduct) of Section
15 of Ontario Regulation 218/94 as amended.
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Ms. Davis also displayed an unprofessional attitude towards the
College including:

(a) Stating there was no need to verify her statements about her
program with the College;

(b) Applying pressure and an aggressive communications style to
confront dental hygienists who called the College regarding her
behaviour;

(c) Responding inappropriately to dental hygienists who called the
College around July 22, 2005 and around November of 2004;

(d) Stating that she was in constant contact with the College when
this was misleading;

(e) Stating that she had called Ms. Richardson, (the Registrar of the
College) around July 22, 2005 and straightened everything out,
when she had not; and

(f) Stating that she had previously spent much money dealing with
the College on these issues and that the College could not
touch her.

The Panel accepted the following Joint Submission on order:

1. That the Registrar suspend the certificate of registration of Ms.
Davis for a period of eight weeks to commence on a date to be
fixed by the Registrar.

2. That Ms. Davis appear before the Panel of the Discipline
Committee to be reprimanded and the fact of the reprimand
shall be recorded in the register.

3. That the Registrar impose the following specified terms, condi-
tions and limitations on Ms. Davis’ certificate of Registration:

(a) Ms. Davis shall take at her expense and successfully complete,
in the opinion of the Registrar, an ethics and jurisprudence
course approved by the Registrar within six months of the
date of this order.

(b) Ms. Davis shall provide dental hygiene consultation services
only in accordance with a written contract, in a form acceptable
to the Registrar, setting out the nature of the services she
will provide.

(c) Ms. Davis shall tape record, log and securely maintain audible
tape recordings of all conversations with dental hygienists
related to her dental hygiene consulting services for a period
of two years from the end of her suspension.

(d) Ms. Davis shall promptly deliver to the Registrar, upon request,
copies of all documents relating to her dental hygiene con-
sultation services, including the tape recordings and written
transcripts if requested, mentioned in paragraph (c).

4. That the Panel order Ms. Davis pay to the College $15,000
towards the costs and expenses of investigating and prosecuting
this matter.  Ms. Davis shall pay these costs at a rate of $750
per month commencing the month after she has finished serving
her suspension.  Ms. Davis shall deliver within one (1) month of
the date of the Order of the Discipline Panel post dated cheques
for each payment specified above. 

The Panel agreed that the proposed penalty met the needs of this
case.  The seriousness of the misconduct was accepted and reflected
in the joint submission.  The Panel wanted to make clear that a
registrant was accountable to her/his Regulatory College and that
there is an obligation to act and communicate in a professional
manner in any dealings with the College and one’s peers.

It is a dental hygienist’s professional responsibility to work to meet
the needs of clients/patients, acting independently of pressures
which could compromise client/patient care.  Counseling other
dental hygienists in a manner that caused them to feel their own
professional judgment was constrained was contrary to the provision
of care and was not an acceptable standard of practice.

The penalty assessed should act as a reminder to all registrants of
their responsibility as individual registrants of the CDHO to not only
uphold the standards of practice but to support other dental hygienists
in doing the same.

In addition, the penalty should provide assurance to the general
public that dental hygienists are held accountable by their regulatory
College and that their professional actions are expected to remain
independent of negative external pressures.

The Panel took into account in imposing the penalty that the misconduct
was of a serious nature.  In attempting to influence the independent
professional judgments of other dental hygienists on the issues of
patient/client assessment, treatment and billing, the registrant acted
in an unprofessional manner.

In considering the matter of the costs order, the Panel took into
account the significant resources spent in the investigation of this
case, and given the circumstances the costs should be borne in large
measure by the registrant.

The Panel considered as mitigating factors that the registrant accepted
responsibility for her actions early on in the process and admitted
her misconduct.  The Panel also took into account that this was Ms.
Davis’ first time before the Discipline Committee and that there was
no prior record of professional misconduct.
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New Registrants – February 9, 2007 - June 7, 2007

Accursi, Kimberly Ann 010916
Agnew, Leah 010994
Alfano, Sarah-Rose 010881
Alfie, Ana 010885
Alizadeh Nori, Fereshteh 010935
Amirpour, Susan 010947
Andonova, Anna 010999
Araujo, Ana Maria 010981
Arjoon, Lydia 010923
Armstrong, Dayna Andrea 011032
Arseneault, Jennifer Catherine 010890
Bajaj, Rashmi 011000
Baleta, Vesna 010926
Banh, Du Linh 010934
Belanger, Diane 010921
Berlin, Julia 010924
Bier, Sheena 010993
Binns, Giselle Rhomelia 010911
Bloch, Haley Janet 011093
Bonney, Kim 011010
Boryskina, Olha 011102
Brand, Alice 010937
Browne, Sharon 011015
Burns, Courtney 011019
Busija, Katarina Marija 011008
Buxcey, Carole 011071
Caballero, Cynthia 011098
Canning, Jennifer Ann 010922
Cardenas, Maria Margarita 011057
Carmichael, Gillian 010928
Catic, Lejla 010955
Cerneatovici, Olga 010949
Chan, Claudia Wing Lam 010942
Chasse, Isabelle 010883
Chawla, Roshni 010882
Chiru, Stefana 011003
Chokpa, Passang 011094
Clark, Rebecca Lynn 010959
Collucci, Amy 011036
Coman, Adela 011097
Constantino, Maria Cecilia 011100
Cooksey, Brittany 010895
Correia, Suzy 010898
Cristo, Stephanie 011065
Cruz, Marcela 011062
Curovic, Ana 010952
Davis, Laurie Lynne 011024
Dawson Amorim, Stephanie 011018
Daya, Karima 011051
De Guzman, Aristotle 010950
de Rivera, Pilar Mamuri 011077
De Vela, Jeanette C 011084
DeFries, Lauren Dawn 010929
DiFrancesco, Laura 011075
Dillabough, Marcia Janice 011050
Dimaculangan, Gina 011079
DiRenna, Stephanie 010975

Dixon, Lauren 010943
Donaldson, Laura-Lee 010983
Doyle, Sonja Helen 011022
Draper, Deanne 010930
Drummond, Jerilyn Anne 011043
Egher, Tania 010893
Emery, Theresa Lynn 011096
Espique, Jessica Jenise 010998
Essak, Hina 011058
Fakhouri, Hala 010977
Fielding, Jessica Frances 011027
Fletcher-Townsend, Gillian 010907
Floriancic, Tracey Ella 011040
Focsa, Liliana Daniela 011101
Forrest, Amanda 010884
Fralick, Shannan Leigh 011004
Frank, Jacqueline Elizabeth 011060
Fratianni, Natalie 011047
Fulford, Erin Elizabeth 010914
Gagnon, Michelle Aime 011074
Garg, Saru 010978
George, Kelly Katherine 011103
Gheorghe, Iuliana Nicoleta 010888
Grochowska, Natalia 011086
Guo, Meirong 010968
Haghighi, Nazanin 010988
Hahn, Jennifer 011078
Hansen-Perzul, Chantelle 011082
Hashemi, Ferozan 010892
Hewett, Lauren 011066
Hewitson, Hayley 011091
Hewitt, Heather Ashley 011064
Hind, Stephanie 011034
Hoeg, Kirsi Maarit 010912
Honce, Alexis Amber 010986
Hothi, Sundeep Kaur 010951
Hotte, Kathy 011028
Hrabchak, Lisa Andrea 010925
Iannuzzi, Sabrina 010984
Irreno, Annett S 010945
Isko, Svitlana 011088
Jabeen, Ayesha 011030
Jacobs, Rebecca 010932
Javier, Stephannie 010989
Jess, Alyssa 010992
John-Baptiste, Nancy 010944
Jones, Heather 011063
Juma, Nimet 010915
Kairis, Lynn Anne 010990
Kalp, Sofia 010976
Karam, Hyam 011013
Kaufman, Jordanna Lindsay 010972
Kermalli, Sarah 011054
Kim, Rose 010904
Kitta, Tatjana 010886
Knyszynska, Margaret 010939
Kostova, Snejina Atanasova 010965

Kotian, Kiran 011105
Kovacic, Corina Lynn 011099
Kravchenko, Natalya 010894
Kucz, Katarzyna 010996
Lacey, Rachelle M 010933
Lamasz, Amy Claire 011042
Lamb, Christine 011005
Lee, Linda Mary 011025
Leighton, Marin 011021
Lewis, Christine Elizabeth 010902
Lisco, Laura 011076
Liu, Hong Ye 011104
Lopes, Natalie 011073
Lorenz, Cheryl A 010938
Lu, Hong Yan 011090
Lucas, Antonnette 011053
Lunaitis, Elaina 010987
Lynsdale, Anita 010940
Maan, Harvinder 010953
Macht, Christina 011067
Maga, Alina 011089
Mangat, Ravjot 010958
Marinova, Zlatka 010963
Marshall, Jacqueline Anne 011107
McCabe-Barauskas, Pauline Frances 011083
McDonald, Debbie 010917
McKenna, Leila 011002
McNaughton, Sarah 010962
Mechael, Noha 011061
Medeiros, Asheley 011016
Medeiros, Lucy 010891
Melo, Lisa 010982
Merchant, Shireen 011049
Mesic, Diane 010946
Mikhail, Adeel 010985
Mohammad, Haseera 010941
Mohammadi-Pilehdarboni, Ellie 011059
Morin, Amanda 010927
Nachimuthu, Ravi Kumar 010899
Nagel, Ashley 011009
Niazi, Atia 011056
Nielsen, Kristine 010909
Nikitina, Anna 010967
Nikitopoulos, Helen 011017
Nikolovski, Niki 010897
Niskiewicz, Aneta 010966
Notter, Susanne 010971
Nunes, Ricardo Feiteira 011087
O'Brien, Corrine 010889
Ocampo, Noreen-Jill 011052
Oliveira, Stephanie Alaine 010920
Panting, Kari 011023
Parasram, Vashti 011070
Pedone, Rosa 011035
Pena, Wendy Conde 010961
Penney, Lorraine Christine 011011
Perna, Christine 011068

Petkova, Polina 011031
Phouthavongsy, Linda 010969
Pirrera, Florence 011048
Poddebska, Karolina 011080
Punzalan-Olazo, Wilma 010908
Purcareanu, Adina 011037
Quilala, Kimberly 010957
Quraishi, Farhana 010900
Rahif-Sarkis, Balsam Samantha 011045
Rahmaty, Maniza 010896
Reddeman, Kirsten 010931
Reid, Kariann Elizabeth 011020
Reilly, Donna Marie 010964
Rieder, Laura 011085
Riley, Valerie 010905
Robelo Pentzke, Texia Lucia 010954
Roberge, Marina 010995
Rodrigues, Cristina 010910
Romain, Angela Patricia 011041
Rooymans, Katie 011033
Rostamifar, Fariba 010948
Rudenko, Iryna 011106
Rushlow, Hilda M 011108
Salamone, Paul 010919
Salim, Sama 011012
Sandhu, Parneet 010979
Sayer, Amanda 010974
Serrano, Arnel 011095
Shaya, Zeena 011006
Shipilevski, Diana 011069
Shirbegi, Elsa 010960
Singh, Denise B 011014
Singh, Gurjeet 011055
Skrepnek, Karen 011092
Sparaga, Deborah Alison 010997
Sukardi, Sue 010906
Sun, Jiang Hong 011072
Swenson, Lynsey Kristina 010973
Szczepanik, Ilona 011046
Tafteh, Hamideh 011026
Tailby, Corina Elizabeth 010991
Titus, Susan 011081
Truong, Loan Thanh 010901
Tsigaridis, Panagiota Patti 010956
Tulk, Angela 010936
Turrini, Sonia 010918
Tverdomed, Marina 011007
Vanduzen, Amanda Marie 011039
Virk, Komal 011044
Voloshin, Anna 011029
Williamson, Charlotte Page 011038
Yacks, Candice Marie 010913
Yeager, Jillian Danielle 010970
Yin, Tingzhe 011001
Yuan, Fei 010980
Zelli, Shahrzad 010887
Zoutman, Rachel Elyse 010903

Name Reg ID Name Reg ID Name Reg ID Name Reg ID

REGISTRANTS
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STATUS UPDATE

Suspended – as of March 26, 2007

Baker, Janice 006691
Beadle, Cristy 010636
Besharah, Anya K 006904
Boszormenyi, Theresa Mai 009788
Burke, Tanya Alynne 008995
Consaul, Kimberly Dawn 008781
Crawford, Carol Lynn 008330
Crockett, Kacey 009708
Crutchfield, Cathy Rosemary 002202
Cvetkovic, Violeta 002719
De Guzman, Kristel Anne 010665
Edwards, Kerri-Lyn 010531
Fraser, Venetia Millicent 007331

Gilchrist, Nicole 009376
Gonsalves, Suzanne Casandra 007821
Joosten, Rosemary 003558
Kauzlarick, Karen Patricia 004175
Keating, Janet Louise 009768
Khattra, Ravinder Kaur 010154
Knippel, Manon 009992
Laframboise, Keri 005256
Lang, Rachel Laura 010683
Lemieux-Pinsonneault, Penni-Lynn 003740
Liu, Jeanette S 007626
Lupton, Michelle Ann 008822
Markovich, Rena 010022

McCall, Francesca L. 009512
McIntyre Turner, Michelle Lorraine 010422
McLean, Jillian April 010265
Melideo, Anna Maria 001164
Ng, Nicola 009488
Pinet, Kelly Anne 006639
Poon, Po King Virginia 005490
Renaud, Janic Suzanne 010581
Rooks, Elizabeth Jean 006732
Schmiedendorf, Kimberly-Rose 007152
Schnepf, Nicole 006227
Schoenhals, Chelsea Lyn 009922
Sheppard-Serkeyn, Patricia Eileen 009898

Simard, Caroline 009120
Sinani, Ledia 009696
Slocum-Smith, Susan Elizabeth 001423
Stahl, Brenda Susan 001612
Stockli, Anne-Marie 007169
Therrien, Jenelle Renee 009593
Tse, Wanda 004296
Vandervelde, M June 005065
Whelan, Deborah Dawn 001018
Wilson, Sarah Jean 008522
Wise, Lucia 010519
Zinegyi, Madelaine 002474

Blais, Danielle L 007569
Brettle, Line Anne 002108
Bullock, Jolie Joanna 009307
Capek, Catherine 006695

Davis, Nancy Carol 001458
LaChance, Marilyn Doris 001516
Lewis, Lori 003331
Matter, Janine Laura 009697

McWilliams, Nicole Lucille M 003435
Patterson, Suzanne 006816
Rogers, Sharon 000509
Rowhani-Farid, Naghmeh 008293

Wiggans, Karen Marie 001784
Willoughby, Marion Mabel 000300
Wiseman, Becky Leslie-Ann 009038

Name Reg ID Name Reg ID Name Reg ID Name Reg ID

Resignations – February 9, 2007 - June 7, 2007
Name Reg ID Name Reg ID Name Reg ID Name Reg ID

Resigned/Revoked Registrants
In accordance with section 24 of the Regulated Health Professions Act (Code), the following registrants have been suspended/revoked for non-
payment of the annual renewal fee.  These registrants were forwarded notice of the intention to suspend and provided with two months in which
to pay the fee.  If a registrant who has been suspended for non-payment does not reinstate her/his certificate of registration, that certificate is
deemed to be revoked two years after the failure to pay the annual fee.  Some registrants choose to resign from the College at renewal time.

Abela, Sabrina Marie 003705
Asghar, Ferhat 009289
Bertrand, Lynn Monique 001328
Blake, Wendy Irene 001109
Brenner, Mihaela 010228

Chartrand, Christina Patricia 007076
Curtis, Stephanie Michelle 010434
Dalliday, Ashley 009398
Deveau, Shelley Ann D 005162
Egan, Siobhan Valerie 010659

Friscioni, Vivian 005683
Gicante, Lori Anna 007444
Godin, Annie 010145
Lalonde, Karel Marie 009135
Liss, Elayna Mari 003481

Merritt, Stacey Ann 006268
Nestorovic, Juliana 009630
Skeoch, Denise Laura Anne 008770
Somera, Rowena 008456
Tomas, Diane 008435

Reinstated – February 14, 2007 - June 7, 2007
Name Reg ID Name Reg ID Name Reg ID Name Reg ID

On February 22, 2007 the Ontario Superior Court of Justice ordered
Kirandeep Dhaliwal (also known as Kiran Dhaliwal) to comply with
sections 4 and 9 of the Dental Hygiene Act, 1991 and section 27 of
the Regulated Health Professions Act, 1991 to refrain:

(a) from using the title "dental hygienist" or a variation or abbreviation
or equivalent in another language unless she is registered with
and a member of the College of Dental Hygienists of Ontario; 

(b) from holding herself out as a person who is qualified to practise
in Ontario as a dental hygienist or in a specialty of dental

hygiene unless she is registered with and a member of the
College of Dental Hygienists of Ontario, and

(c) from performing any controlled acts including scaling teeth or
root planing unless she is registered with and a member of the
College of Dental Hygienists of Ontario.

The court ordered that Ms. Dhaliwal pay to the College of Dental
Hygienists of Ontario costs in the amount of $7,500.00.

ILLEGAL PRACTICE
The following information is with respect to action taken by the CDHO against a person who graduated
from a dental hygiene program, did not successfully complete the NDHCB requirement and consequently
is not registered with the CDHO.  This person then held herself out as a dental hygienist and performed
controlled acts.
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QUALITY ASSURANCE

Professional portfolios submitted as part of this year’s review are
now being assessed by dental hygienists who have been hired by
the College as peer assessors. Peer assessors are trained by the
College after demonstrating that they have met the College’s exacting
selection criteria. Assessment guidelines, based on the CDHO Standards
of Practice, are used to determine if portfolios meet the assessment
criteria. It is up to each registrant to provide sufficient information
within his/her portfolio, to assure the Committee that the he/she is
practising dental hygiene safely and effectively, basing decisions and
interventions on current evidence-based research and theory.

Assessors have been instructed to telephone registrants if there are
any gaps in information concerning their typical day, that would prevent
the assessor from clearly determining that the registrant’s practice is
in accordance with the CDHO Standards of Practice, Code of Ethics,
Regulations and By-laws. This gives registrants an opportunity to discuss
their practice with the assessor and provide information that will
help in the assessment process. Information not forthcoming or
information gained that is not consistent with the guidelines will be
further investigated by an on-site practice assessment. The determination
of whether a portfolio/practice passes the assessment process
belongs to the Quality Assurance Committee. The assessor is merely
a fact finder in the portfolio/practice review.

Professional Portfolios/Practices that do
not meet Assessment Guidelines
Every year, a small percentage of professional portfolios called in do
not meet the assessment guidelines. In 2006, approximately 16.7%
of the Continuing Quality Improvement (CQI) review and 2.1% of
the PPPR review had assessor-identified deficiencies in their portfo-
lios, practices or continuing quality improvement activities. The
Quality Assurance Committee, after considering the assessor’s report
and the written submissions of the member, if any, may do one or
more of the following:

• Direct that no further action be taken.

• Give the registrant an opportunity to correct any deficiency in
continuing quality improvement activities within a specific
period of time.

• Grant the registrant an exemption from some or all of the
requirements for the year in question.

• Direct the registrant to complete specified continuing education
or remedial programs within a defined period of time.

• Direct the Registrar to impose terms, conditions or limitations
on the registrant’s certificate of registration for a specified
period not to exceed 6 months if the Committee finds the
registrant’s knowledge, skills, judgement or attitudes to be
unsatisfactory and the Committee believes that other actions
mentioned above are inadequate to address the concerns. 

• Appoint an assessor to do a follow-up assessment. 

The aim of the Quality Assurance Process is to ensure the continuous
competency of dental hygienists registered in Ontario. This recognises
that dental hygienists are responsible for, and committed to, ensuring their
continuing competency. Those dental hygienists who are identified as
needing help meeting competency requirements are directed and
monitored by the Quality Assurance Committee throughout a remediation
process. Dental hygienists requiring knowledge and/or skill enhancement
to meet competency requirements must make arrangements to complete
the required activities in the specified time and assume all costs
associated with their remediation. 

Commonly Identified Subjects for
Competency Enhancement

• Jurisprudence

• Recordkeeping

• Dental hygiene process of care

• Portfolio development

The Quality Assurance Committee would like to remind all registrants
that these are areas that it has identified as deficient for a number
of registrants and suggests that it would be advisable that registrants
include one of these subject areas every year in their learning plan.

PROFESSIONAL PORTFOLIO/PRACTICE REVIEW 2007
By Lisa Taylor

This year the Quality Assurance Committee will review approximately 895 professional portfo-
lios/practices. The majority of these have been selected from the random selection process
while 69 are being re-assessed as a follow-up from other assessment years.
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The following amendments have been made to PHIPA:

• The Lock Box concept has been refined.  If the client tells the
practitioner to withhold part of his/her records from another
practitioner within the circle of care, then the receiving practitioner
must be told that some information is missing.  It is now mandatory
to tell the other practitioner that the file is incomplete.

Example: the client informs the dental hygienist that she is
pregnant, but says not to tell the dentist.  Under the amended
PHIPA the dental hygienist must still not tell the dentist that the
client is pregnant, but the dental hygienist must tell the dentist
that the medical history is incomplete.

• There is no maximum fee set for providing access to or copies
of medical/dental records to clients; the fee must be reasonable.

• Disposing of a record in a secure manner means complete
destruction.

The office of the Information and Privacy Commissioner/Ontario has
recently released a publication and checklist: How to Avoid
Abandoned Records: Guidelines for the Treatment of Personal
Health Information, in the Event of a Change in Practice
which is available on the IPC web site at www.ipc.on.ca or telephone
1-800-387-0073 or in the GTA 416-326-3333.

AN UPDATE ON THE PERSONAL HEALTH
INFORMATION PROTECTION ACT (PHIPA)

Percentage of On-Site Assessments from PPPR Reviews
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COUNCIL’S CORNER

COUNCIL MEETING HIGHLIGHTS,
June 1, 2007

Vice President Kathleen Feres Patry presented outgoing Executive
Public Member Gordon Campbell with a commemorative plaque.
She thanked him for his time on Council and his dedication to the
public of Ontario.  Samuel Laldin from Kingston was elected to fill
the vacancy for the public member position on the Executive
Committee.  In addition, the College welcomed Mr. Adam Esse of
Mississauga as the newest member of Council. 

During the Administrative Report, the Registrar noted that Heather
Boucher had joined the College as Administrative Assistant –
Registration and that the registration figures as of May 15, 2007
had exceeded 9,000 dental hygienists. (8,020 general, 569 inactive,
434 specialty).  The Registrar also relayed that the College had
received many positive comments on the upgraded web site at
www.cdho.org 

As part of the CDHO’s commitment to pandemic readiness,
Council and guests viewed a presentation by Dr. Kirsty Duncan, an
acknowledged authority on the history and causes of pandemics.
Dr. Duncan reminded Council that the possibility of a pandemic was
a significant reality.

The Executive Committee Report included the presentation of the
2006 audited statements and the reappointment of Soberman, LLP
as the CDHO auditors for the fiscal year of 2007.  The Committee

reported that they had referred one case to the Discipline Committee
and that there were two ongoing investigations.  The Committee
reviewed its policy respecting registrants who have had certificate of
registration suspended or revoked for non-payment of fees and
agreed that a registrant, who continued to practise after the suspension
or revocation of their certificate and it was her/his first offence,
would be required to successfully complete an ethics and jurisprudence
course at her/his own expense. 

The Complaints Committee reported that there are currently five
complaints under investigation.  The Discipline Committee reported
that a hearing was held on January 24, 2007 in the matter of Nancy
Davis.  A summary of the proceedings is elsewhere in this publication.

The Quality Assurance Committee stated that 827 registrants were
selected in the stratified random sampling to participate in the 2007
portfolio/practice review.

Council was informed that Bill 171 had passed Third Reading.  In
reviewing the requirements for self-initiation, Council determined
that the public’s confidence in the dental hygienists’ skill, competency,
critical thinking and judgment be confirmed through a process
developed by the College.   This will be accomplished through a
standard of practice and ongoing professional development.

> DATES
2008 Council Meeting Dates

to be confirmed.

COUNCIL MEETING

The next meeting of Council is scheduled for Friday, October 19, 2007
at the Toronto Board of Trade, 77 Adelaide Street West, Toronto.
All are welcome to attend.  For further information please contact
Jane Cain at (416) 961-6234 or outside the Toronto area at
(1-800) 268-2346 ext. 226 or e-mail jcain@cdho.org.
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PRACTICALLY SPEAKING

In accordance with the Regulated Health Professions Act
1991(RHPA) dental hygienists are not authorised to administer
nitrous oxide and oxygen by inhalation, or monitor clients receiving
nitrous oxide and oxygen for conscious sedation. Dental hygienists
may perform dental hygiene interventions on clients receiving
nitrous oxide and oxygen if the following conditions are present:

• Nitrous oxide and oxygen has been administered and is being
monitored by an appropriately trained dentist who is a member
of the RCDSO or an appropriately trained registered nurse or
respiratory therapist under the order of an appropriately trained
dentist.

• If a registered nurse or respiratory therapist is administering or
monitoring the nitrous oxide and oxygen delivery, the appropriately
trained dentist must be present in the office suite and immediately
available for emergency.

• Clients must be monitored by the appropriate professional
mentioned above by direct and continuous clinical observation
for level of conscious sedation and assessment of vital signs. 

• The dental hygienist is never left alone with the client while the
client is receiving nitrous oxide and oxygen.

The RCDSO has guidelines for use of sedation and anaesthesia in a
dental practice that all dentists should be aware of and should
adhere to. The guidelines do not allow for dental hygienists, whether
appropriately trained or not, to administer/monitor nitrous oxide and
oxygen for the purpose of conscious sedation. Dental hygienists
must refuse to provide dental hygiene services to clients who are
receiving conscious sedation without the appropriate care and
supervision by an authorised health care professional.

Practically Speaking is an educational tool designed to help dental hygienists gain a better
understanding of how regulation affects the delivery of dental hygiene services in Ontario.
This column offers general advice only.  Registrants with specific questions should consult the Practice Advisor, Lisa Taylor directly.

USE OF NITROUS OXIDE AND
OXYGEN CONSCIOUS SEDATION
By Lisa Taylor

The number of calls coming into the CDHO requiring clarification on the use of nitrous oxide and
oxygen for conscious sedation has been on the increase of late. Dental hygienists report that
dentists are expecting them to work on clients who are receiving nitrous oxide and oxygen with-
out the appropriately trained health professional in the room to monitor the client.
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The CDHO has revised its guidelines to concur with the American
Heart Association (AHA) updated guidelines published in its scientific
journal, Circulation, in April 2007. The new guidelines are included
with this issue of Milestones and can also be accessed on the CDHO
website. The guidelines are based on current scientific evidence that
shows the risks of taking preventive antibiotics outweigh the benefits
for most clients. As you will see reading the guidelines, many clients
who have routinely taken prophylactic antibiotics in the past no
longer require them. The new guidelines are aimed at clients who
would be at greatest risk if they developed a heart infection.

It is important to note that clients with congenital heart disease can
have complicated circumstances. Occasionally a client may present
with a recommendation for or against prophylactic antibiotic coverage

from his/her physician that is not consistent with the CDHO, AHA, or
AAOS guidelines. The dental hygienist is to consult with the physician
to determine if there are any special considerations that would affect a
decision whether or not to pre-medicate. The dental hygienist should
have a copy of the CDHO guidelines available at his/her place of
practice and make them available to the physician for consultation if
appropriate. The need for antibiotic coverage for these clients should
be considered on an individual basis in conjunction with the client’s
physician. The dental hygienist is ultimately responsible for making
the decision whether or not to proceed with dental hygiene services.

ANTIBIOTIC PROPHYLAXIS FOR THE PREVENTION
OF INFECTIVE ENDOCARDITIS AND HEMATOGENOUS
TOTAL JOINT INFECTION
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Canada is a multicultural society and dental hygiene clients are
diverse in ethnicity, culture and language. Assessing a client’s medical
history involves finding ways to communicate with clients who speak
and read another language. Ideally these clients will come into your
practice with interpreters who are skilled at translating medical and
dental conditions. Unfortunately, this is not always possible.

A practical solution is to use a health history form that has been
translated into multiple languages. The University of Pacific Dental
School, in association with the California Dental Association and
MetLife Inc., has developed a medical history form that has been
translated into 25 languages and made them available for download
from the Internet at no cost. 

These forms have been designed so the question number sequence
is the same in each language translation. This allows a health care

provider to review a health history for “yes” responses in the foreign
language and compare the numbered question to the English version.
Using multi-language medical history forms will assist you in
conducting a thorough assessment of your non-English speaking
client’s past and current health status. 

Downloading copies of the Multi-Language Health History
Forms:

1. www.metdental.com

2. Click on Forms on the upper right side of the page

3. Click on Multi-Language Health History Forms from the
menu on the left.

4. Click on the language of choice (PDF format) and save to your
computer

MULTI-LANGUAGE HEALTH HISTORY FORMS



FOR YOUR INFORMATION

Great-West Life is now accepting direct claims
from dental hygienists for those covered in public
service. For more information go to:

http://www.tbs-sct.gc.ca/hr-rh/in-ai/2006/1205_e.asp

Considering Starting you Own 
Dental Hygiene Business?

Resources available to help you get started:

• ODHA www.odha.on.ca

• CDHA www.cdha.ca

• Government of Ontario www.gov.on.ca, click on

“Gateway for Business”

• Courses are available through your local Community

College on starting/operating a business.

$

REMINDER

All requests for tax receipts, certificates ofprofessional conduct (letter of good standing) orduplicate certificates must be in writing to theattention of Joyce Quan. 

Requests can be faxed to (416) 961-6028; e-mailed to jquan@cdho.org or mailed to 69 BloorStreet East, Suite 300, Toronto Ontario M4W 1A9.
PLEASE INCLUDE YOUR REGISTRATIONNUMBER ON ALL CORRESPONDENCE

SITES OF INTEREST
Eating Well with Canada’s Food Guide
www.healthcanada.gc.ca/foodguide 

Canadian Mental Health Association
www.cmha.ca “Practice mind + body fitness”

Help your clients go smoke free
www.gosmokefree.ca 

Watch for www.Itsnotagame.ca

NSF / RETURNED

CHEQUES

All returned cheques are subject

to a $25.00 administration fee.

The replacement payment must

be made with a money order.

The registrant is responsible for notifying the College of an address or name change within seven (7) days of that change.

Milestones is published periodically by the College of Dental Hygienists of Ontario, 69 Bloor Street East, Suite 300, Toronto, Ontario M4W 1A9
Telephone • 416 961-6234  Toll Free • 1 800 268-2346  Facsimile • 416 961-6028
Milestones is the official publication of the College of Dental Hygienists of Ontario.
Comments or Questions on issues relating to the dental hygiene profession are welcome.
© 2006 College of Dental Hygienists of Ontario.
This newsletter is copyrighted and may be copied or reproduced when full acknowledgement is given to the copyright holder.
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