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Access Key Professional 
Resources in a flash!
A new convenient, way for you to easily 
access up-to-date professional resources.

This month, the CDHO will begin sending 
this handy USB flash drive to every registrant 
in Ontario.

Called the Registrants’ Resource, this 
flash drive contains an electronic version 
of the Registrant’s Handbook as well as 
all relevant information and resources that 
you need to practice as a registered dental 
hygienist in Ontario. 

A special feature of this USB stick is that 
it will automatically update all contained 
information against the CDHO’s online 
resources whenever you plug it into a 
computer with an Internet connection. 

If you have not received your USB flash 
drive by mid-December, please contact 
Vivian Ford at 416-961-6234 x 221.

FROM 
THE FIELD

update on non-Accredited Dental 
Hygiene Programs in Ontario

As reported in previous editions of Milestones, the 
Ministry of Training, Colleges and Universities 
(MTCU) is concerned about the quality of the non-
accredited Dental Hygiene programs in Ontario. 

Therefore, MTCU decreed that all non-accredited 
Dental Hygiene programs in Ontario must apply to 
the Commission on Dental Accreditation of Canada 
(CDAC) for a program survey, by August 1, 2010. 
Failure to do so will result in the suspension of the 
Dental Hygiene program by MTCU. 

CDAC has identified that not all non-accredited 
programs had applied for a program survey by the 
Ministry’s deadline of August 1, 2010. Consequently, 
programs that did not apply are training out their 
current students and no longer accepting new dental 
hygiene students. It is important to note that MTCU 
will rescind the permits of programs that do not 
achieve accreditation status by December 31, 2013.   

For further information on the accreditation process 
and the accreditation status of any dental hygiene 
program, please visit CDAC website www.cda-adc.ca/
cdacweb/ or contact CDAC staff at 1-866-521-2322.

Online Course for internationally 
educated individuals

ORAC (Ontario Regulators for Access Consortium) 
has launched “Orientation to Regulation of Professions in 
Ontario” an online course for internationally educated 
individuals. www.regulatorsforaccess.ca.

Guide to the Accessibility standards for 
Customer service

To view the Guide to the Ontario Regulation 429/07, 
Accessibility for Ontarians with Disabilities Act, 2005, 
visit: www.mcss.gov.on.ca/documents/en/mcss/
accessibility/ComplyingStandards/guidestandard/
Guidestandard.pdf

Resources for Accessibility
Service Ontario www.publications.serviceontario.ca. 

Accessibility for Ontarians with Disabilities: www.
mcss.gov.on.ca/mcss/english/pillars/accessibility_
Ontario.ca. 

news ARTICLE
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Editor’s Note: Following is the address given to Council by the 
President on October 22, 2010.

Welcome Council Members, Administrative Staff,  
and Guests:

This is the last Council meeting of 2010. As I considered 
my message for today, it seemed appropriate that this 
message should reflect on the activities of the CDHO 
during the past year.

Everything that the College of Dental Hygienists of 
Ontario does is directed toward fulfilling the mandate for 
regulatory authorities as set out in the Regulated Health 
Professions Act,1991. Each College has a duty to work in 
collaboration with the Minister of Health and Long-Term 
Care to ensure that the people of Ontario have access 
to adequate numbers of qualified, skilled and competent 
regulated health care professionals.

As the regulatory body for dental hygiene, the CDHO 
requires all registrants to participate in a Quality Assurance 
Program. The CDHO expects that all registrants will 
regularly reflect on their practice and take necessary 
steps to ensure that they continually provide the best 
possible standard of care. Some registrants may find these 
expectations challenging but the CDHO can expect no less.

Continuous quality improvement is not just for 
registrants. Organizational self-reflection is part of the 
CDHO’s culture. By using an annual process of planning, 
monitoring and evaluation, the CDHO can measure its 
success as an organization and determine if it is satisfying 
its mandate. 

In January 2010, Council established a number of goals 
for this year. We initiated several projects and activities 
to address these goals. These projects included, to name 
just a few: 1) updating the Registrants’ Handbook, which 
will be made available shortly; 2) launching the online 
Jurisprudence Module that all registrants can use to refresh 
their knowledge regarding regulations and ethics;  
3) implementing Phase 1 of the Public Education Program 
(the research shows that over the past year, the Program 
has lead to increased awareness of oral health, the role of 
dental hygienists and the CDHO); 4) introducing dental 
hygienists to the principles of Sensitive Practice through 
a new handbook and workshops; 5) developing new 
standards of practice that will be circulated for feedback 
before the end of the year; and 6) working with the 
Ministry of Training, Colleges and Universities to ensure 
only accredited dental hygiene educational programs exist 
in Ontario. 

In October, Council reviewed the outcomes of these 
projects. It was determined that these projects are 
consistent with our responsibilities as the regulatory 
authority for Dental Hygiene and will remain a focus for 
2011. However, new goals are also necessary. The cycle 
will begin again in January 2011 when we will set the goals 
for the upcoming year. 

I am confident that the CDHO is fulfilling  

its obligation to serve and protect the public 

of Ontario. 
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I am confident that the CDHO is fulfilling its obligation 
to serve and protect the public of Ontario. However, 
registrants should not just take my word for this. Consider 
the available evidence that documents our ongoing 
commitment to safe and accessible quality dental hygiene 
services. Evidence can be found in Milestones, the annual 
reports to the Minister of Health & Long-Term Care and 
the soon-to-be-released audit report from the Office of 
the Fairness Commissioner. These are all available on the 
CDHO’s website. 

Public Council meetings provide additional opportunities 
for stakeholders to see how the CDHO fulfills its statutory 
responsibilities. Committees report on their activities and 
important regulatory decisions are made. Council meetings 
occur three times a year. In 2011, the dates are January 28, 
May 27 and October 28. Consider attending a meeting so 
you can see CDHO “in action”.

The CDHO also serves the public by supporting its 
registrants. The College has practice advisors to provide 
advice to dental hygienists. Practice standards and 
guidelines have been developed and are available to assist 
registrants in making practice decisions. Our website hosts 
many valuable resources for registrants and the public. 
And, we are just a phone call or a mouse click away.

The best way for the College of Dental Hygienists of 
Ontario to fulfill its mandate is to ensure that registrants 
are well informed. The next time you have a question, 
don’t hesitate to call on us.

Thank You.

Knowledge Network

find the clinical 
information you need!

Recent additions to the advisories include: 

•	 Anemia

•	 Gastroesophageal Reflux Disease

•	 HIV AIDS

•	 Leukemia

•	 Lymphoma

•	 Menopause

•	 Nutritional Disorders

•	 Oral Cancer

•	 Polycythemia

•	 Pregnancy

•	 Sjogren Syndrome

•	 Sleep Apnea

•	 Viral Hepatitis

not finding the medical advisory  
you need?  
Let Lisa Taylor know at ltaylor@cdho.org 
and help us grow the Knowledge Network!

Find the clinical information you need at :  
www.cdho.org/QAKnowledgeNetwork.htm

president’s MESSAGE
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Registrar’s Message

fran Richardson, RDH, BScD, MEd, MTS
Registrar

In the not too distant future, CDHO registrants who are 
approved by the College will be permitted to prescribe, 

dispense, compound and sell drugs according to regulations 
developed by the CDHO and approved by the government. 

Currently, dental hygienists may use drugs for therapeutic 
client treatment within the course of their dental hygiene 
practice. This has not changed since the Dental Hygiene 
Act was proclaimed in 1991. However, there seems to be 
some concern within other health care sectors that dental 
hygienists may be overstepping their bounds by using 
such drugs within their practices. Interestingly enough, 
this concern was not raised until after September 2007 
when the DHA was amended to permit authorized dental 
hygienists to practice outside of a dental office. 

Dental hygienists, as well as other health care providers 
in this province, are governed by the Regulated Health 
Professions Act, 1991 (RHPA), the Personal Health Information 
Protection Act (PHIPA), and as a number of relevant acts and 
regulations. Whenever these umbrella acts are modified, 
all health professionals can be affected. In the case of the 
amendments to the RHPA, a number of the RHPA Colleges 
received the ability to make regulations permitting their 
registrants to prescribe to, dispense to, compound for 
and or sell drugs to their clients. This has provided an 
opportunity for many of the RHPA Colleges to collaborate 
on developing related regulations and standards. Naturally, 
the working group that is developing these standards for all 
colleges is being lead by members of the Ontario College 
of Pharmacists who are sharing their expertise with other 

colleges to facilitate a process that leverages the experiences 
of those who already have prescribing rights and the 
pharmacists that fill the prescriptions.

With so many new prescribers coming onto the scene, it 
will be important for the dispensing pharmacist to identify 
both the name and professional designation of every health 
professional who writes each prescription. 

And, while every affected College will be developing 
standards and guidelines, one of the key new requirements 
will be for the prescriber to use their professional 
designation. In the case of our profession, that means 
RDH, or, for dental hygienists currently registered in the 
specialty category, RRDH. (The DHA proscribes that 
dental hygienists registered with the CDHO may use the 
title “Registered Dental Hygienist” or any such variation 
(i.e., RRDH). 

Remember, an RDH placed after your name is a 
clear recognition that you are a regulated health care 
professional accountable to the public through an RHPA 
College. The RDH is no longer just a designation, it is 
now an obligation!

While our colleagues in Alberta have had the opportunity 
to successfully complete a course that will permit them to 
prescribe more drugs than will be permitted in Ontario, 

Why have a designation?

The RDH is no longer just a designation,  
it is now an obligation! 
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(only Chlorhexidine salts and Fluoride salts at this time), 
the educational course that will be developed for Ontario 
dental hygienists will be no less rigorous. 

Unfortunately, due to misinformation and a lack of 
consultation with the appropriate parties at the time, 
HPRAC did not recommend that dental hygienists in this 
province be able to inject local anesthesia or prescribe 
antibiotics under the authority of the CDHO. The sad 
thing about this is that legislation changes take forever and 
do not keep up with the times, so it is easy for a detractor 
to derail an important initiative, touting that it is for the 
“safety of the public” when it really isn’t! 

So, why should you, as a regulated dental hygienist, use 
RDH on your nametag or include it whenever you sign a 
clinical chart, write professional correspondence or articles, 
or whenever you advocate on behalf of the public? 

The reasons are many: you earned the right to use this 
designation; the public has a right to know that, as a health 
care provider, you are regulated; it shows interprofessional 
collaboration whenever you work with other health 
professionals in a clinic or office; it demonstrates your 
respect for the profession and the public for which you 
are deemed to be accountable; and finally you will need to 
include RDH whenever you write a prescription. 

So, wear your CDHO pin proudly and explain to your 
clients who you are and let them know that you are a 
regulated health care practitioner—an RDH responsible to 
them through the College of Dental Hygienists of Ontario. 

registrar’s MESSAGE

setting the Record straight

Rumour: I will be targeted for a portfolio review if  
I call the CDHO.

fact: The CDHO office does not have call display. 
QA portfolio selection is conducted by random 
selection by district. In addition, some selections arise 
from referrals initiated either from the orders of the 
Registrar or the Inquiries, Complaints and Reports 
Committee.

Rumour: There are a minimum number of hours 
that I must practise to maintain my registration.

fact: There is no minimum number of practice hours 
required in Ontario. However, if a dental hygienist has 
been away from practice for more than three years, 
she or he will be required to successfully complete a 
refresher course.

Rumour: The CDHO is being unrealistic in 
prohibiting dental hygienists from treating their 
spouses or sexual partners.

fact: This prohibition has always been listed in the 
RHPA. However, this issue recently underwent a court 
challenge and the court ruled, confirming that spouses 
were included in the sexual abuse provision of the 
RHPA. All professions regulated under the RHPA are 
affected.

Rumour: Council Members and Non-Council 
Members have access to all registration and quality 
assurance information on all registrants.

fact: Council and Non-Council members only have 
access to information pertaining to decisions for 
which they are responsible. In addition, all Council 
and staff at CDHO is required to sign a confidentiality 
agreement and is bound by the confidentiality 
provisions of the RHPA. 

Rumour: The CDHO expects high ethical standards 
from dental hygienists and has advised them to 
consider the client’s interests above their own 
when faced with an ethical dilemma involving their 
employer.

fact: This “rumour” is a fact! The CDHO does advise 
registrants to consider their responsibilities to the client 
first and to their employer second. Being a regulated 
health care practitioner does come with obligations!
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council REPORT

executive Committee 

The President provided the Executive Committee report 
in which she indicated that a standard has been developed 
on the protection of personal health information when 
using electronic technology. An advisory and standard are 
available on the CDHO website. 

The 2011 budget was provided and approved. The 
Executive Committee presented a draft regulation on 
Prescribing, Dispensing, Compounding, Using and Selling 
of Drugs to Council for Second Reading that will be 
circulated to stakeholders for comment. This is in response 
to the new authorized act as per Bill 179. 

Dates for Council Meetings in 2011 were set at January 28, 
May 27 and October 28. 

Registration Committee 

The Registration Committee provided information about 
a panel that had met to hear three appeals arising from the 
clinical evaluations. All three appeals were denied. 

In addition, the Health Professions and Review Board 
conducted a two-day hearing for an applicant who had been 
unsuccessful on four attempts at the clinical evaluation 
(four being the maximum number of times set out in the 
regulations). The applicant requested an opportunity for a 
fifth attempt. The next clinical evaluations are scheduled 
for November 27 and 28, 2010.

Registration statistics as of September 30, 2010: General 
certificate 10,652; Inactive certificate 527; Specialty 
certificate 737 and authorized to self-initiate 3,104.

Quality Assurance Program

Nancy Kitchen, Chair of the Quality Assurance 
Committee, stated that, of the 198 professional portfolios 
requested in 2010, 106 have met the assessment 
guidelines, 53 are still in the assessment process and 39 
are participating in directed/remediation activities. Two 
referrals were made to the ICRC for non-compliance with 
the QAP. In addition the QAC directed the Registrar to 
impose terms, limits and conditions on two registrants’ 
Certificates of Registration. The draft Standards of 
Practice based on the Entry-to-Practice Competencies and 
Standards for Canadian Dental Hygienists, January 2010 were 
approved for distribution and comment.

inquiries, Complaints and Reports 
Committee

The ICRC reported that they had concluded 10 cases 
and were currently investigating 19 cases that comprise 
seven formal complaints, five referrals from the Quality 
Assurance Committee for non-compliance with the 
College and seven Registrar-initiated matters. 

Discipline Committee

Shirley Silverman, Chair of the Discipline Committee 
reported that an orientation, which included a mock 
hearing, had taken place and that feedback was positive.  
A Discipline Hearing is scheduled for November 16, 2010.

Patient Relations Committee 

Diane Greenwood, Chair, Patient Relations Committee 
advised Council that the Sexual Abuse Prevention Plan has 
been updated. As well, the CDHO’s Public Education 

Council Highlights  
October 22, 2010

 
Linda Jamieson, President, opened the meeting by discussing the mandate  
of the College and the progress Council had made towards fulfilling its 2010 goals.
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council REPORT

Program and its public awareness messages are having a 
positive effect. Research has indicated that Ontarians are 
now more aware of the role of the College. 

The Committee asked Council for approval to proceed 
with the next components of the Public Education 
Program. Council unanimously approved the request. 

Administrative Report

The Registrar provided Council with an update on 
administrative issues. Ledia Kurti joined the College in 
August as Administrative Assistant in Quality Assurance. 
Elaine Powell left the College at the end of September and 
the College actively advertised for the Practice Advisor 
position within the dental hygiene community. As well, 
Varinder Singh recently left the CDHO. The Registrar 
outlined the new administrative structure that is required 
as a result of an increased number of registrants and an 
increased demand on resources from outside influences. 
Consequently, a change to Bylaw No. 4, Section 12.1 was 
required to amend signing authorities for the College.

[Update: The College is pleased to welcome Robert 
Farinaccia, RDH, B.Sc. to the position of Practice Advisor/
Patient Relations Liaison.]

Presentations

Dr. Gordon Atherley made a presentation to Council:  
“A Framework for Developing Clinical Information 
Practice Guidelines”. As well, Manuela Di Re, Health 
Law Legal Counsel, Office of the Privacy Commissioner 
of Ontario spoke about “Protecting Privacy on a Mobile 
Device”.

election update
Candidates in all three districts (where members 
retired) were acclaimed.  
 
New Council members are:
District #1 - Michele Carrick, Owen Sound
District #5 - Cathleen Blair, Brighton
District #6 - Janet Munn, Ottawa 

next Council Meeting: January 28, 2011 

To attend, please call Jane Cain at 416-961-6234  
x 226 or 1-800-268-2346, or email jcain@cdho.org. 
Seating is limited. 

Retiring members Kathleen Feres Patry,  

Diane Greenwood and Nancy Kitchen.

Outgoing Council Members

Linda Jamieson thanked Diane Greenwood, Nancy Kitchen 
and Kathleen Feres Patry for their time on Council and 
their dedication to the public. She then presented them 
each with a plaque on behalf of the College. 
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news ARTICLE

new Practice standard

Please review the new advisory on the Clinical Information 
Practice Standard for Dental Hygiene in the What’s New 
Section of the CDHO website. 

CDHO Registrants top 12,000!

On November 9, 2010, the College exceeded the 12,000 
registrants mark. 

Have Questions about Dental Regulations?

Mr. Irwin Fefergrad, RCDSO Registrar invites CDHO 
registrants to call or e-mail him whenever they have 
a question, concern or query regarding regulations 
pertaining to the governance of dentists in Ontario.  
Mr. Fefergrad can be reached at 416-934-5625 or at 

ifefergrad@rcdso.org.

it is not the instrument, but what you do 
with it! 

The CDHO is aware that there is still some confusion 
over whether or not dental hygienists may use certain 
instruments in their practices. 

As has been stated before in Milestones, this issue is based 
on what procedure is done and whether or not the dental 
hygienist is competent in providing the treatment or 
using the particular instrument. A dental hygienist may 
use a laser for debridement or a high speed handpiece to 
remove cement or bonding material, provided that they are 
competent to do so, there are no contraindications and the 
procedure is in the best interest of the client. 

The College is regularly developing new practice 
guidelines as well as reviewing and updating previous 
guidelines. Please check the CDHO website (www.cdho. 
org) frequently for current information. 

Have you Given us your email?

Registrants are reminded to submit a copy of their e-mail 
addresses to the College. Please indicate if you wish your 
contact information to be your home or your business 
e-mail. 

 

CDHO in scotland at the ifDH symposium

Both Lisa Taylor and Fran Richardson presented posters 
at the 18th International Symposium on Dental Hygiene 
July 2010 in Glasgow, Scotland. Ms. Taylor presented on 
the Knowledge Network and Ms. Richardson’s poster was 
“Regulation, Politics and the Public Interest in Dental Hygiene”.

In addition, Dr. Candice Schachter presented the 
research paper “Adult Survivors of Sexual Abuse are often 
our Clients: Fine-tuning Dental Hygiene Care using Research 
Based Guidelines”. This presentation was co-authored 
by Professor Laura MacDonald from the University of 
Manitoba and Fran Richardson from the CDHO.

2009 Annual Report
The CDHO Annual Report is now online: 
www.cdho.org/Publications/AnnualReports/
AnnualReport09.pdf

 

Annual
Report

2009

Lisa Taylor presenting at the IFDH Symposium

 yes, i Prefer CDHO 
Correspondence by email
The CDHO has added the option for you to 
indicate whether you would like to receive 
College correspondence by email. Simply select 
either the email associated with your residence 
address or your primary business address.  
(only one can be selected). 
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news ARTICLES

important HPARb  
Decision for the CDHO
The Health Professions Appeal and Review Board 
(HPARB) upheld the decision of the CDHO Registration 
Committee to deny registration to an applicant who was 
unsuccessful on four attempts of the clinical competency 
evaluation. 

A graduate of a non-accredited dental hygiene program 
in Ontario was unsuccessful on her fourth attempt at the 
CDHO clinical competency evaluation. The Registrar 
informed the applicant that, according to the regulations, 
she would now be required to complete another 
dental hygiene diploma (acceptable to the Registration 
Committee) prior to an application for registration. 

She subsequently appealed to the CDHO Registration 
Committee to permit her to make a fifth attempt. The 
Registration Committee denied the appeal and she 
subsequently appealed to HPARB. 

In June 2010, HPARB conducted a two-day hearing at 
which representatives of the CDHO and the applicant 
appeared. Testimony was heard from both sides. On 
November 3, 2010, HPARB released its decision upholding 
the decision of the Registration Committee.

This was the second appeal to HPARB by an applicant 
from a non-accredited dental hygiene program in Ontario 
who had proved unsuccessful four times on the CDHO 
clinical competency evaluation.  

The complete decision can be found at www.canlii.org/en/
on/onhparb/doc/2010/2010canlii63569/2010canlii63569.
html.

investigation into illegal 
Dental Hygiene Practice
In early 2010, the College received information that 
Kathryn (also known as Kat) Powell, a graduate of an 
accredited dental hygiene program in Ontario, was 
practising dental hygiene in Hamilton but was not 
registered with the CDHO.  

A subsequent investigation by the CDHO revealed that 
Kathryn Powell had successfully obtained an NDHCB 
Certificate but did not apply for registration as a dental 
hygienist. Ms. Powell worked as a full-time dental hygienist 
in Hamilton from March 12, 2009 until April 12, 2010. 

Following the investigation, the Registrar communicated 
with Kathryn Powell regarding the illegality of a person 
practising dental hygiene in Ontario when that person was 
not registered with the CDHO. 

Ms. Powell did not respond to the Registrar’s 
correspondence and did not request a registration package. 

On October 28, 2010 The Honourable Mr. Justice W. L. 
Whalen of the Ontario Superior Court of Justice ordered 
Kathryn Powell to comply with sections 4 and 9 of the 
Dental Hygiene Act, 1991 and section 27 of the Regulated 
Health Professions Act, 1991 and, in particular, that Kathryn 
Powell refrain from:

a. Using the title “dental hygienist” or a variation 
or abbreviation or equivalent in another language 
unless she is registered with and a member of the 
College of Dental Hygienists of Ontario,

b. Holding herself out as a person who is qualified 
to practise in Ontario as a dental hygienist or in a 
specialty of dental hygiene unless she is registered 
with and a member of the College of Dental 
Hygienists of Ontario, and

c. Performing controlled acts including scaling 
teeth or root planing unless she is registered and 
a member of the College of Dental Hygienists of 
Ontario.

The court ordered Kathryn Powell to pay the CDHO the 
costs of the application fixed in the amount of $10,000.
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The CHCAA (www.chcaa.org) is a national association 
dedicated to the education, prevention and exposure of 
issues related to health care fraud. Members of CHCAA 
are insurance carriers, regulatory bodies, police services, 
investigators both private and government and service 
providers. Participants at the conference came from all 
over the country with speakers from Canada, United States 
and the United Kingdom.

The primary message delivered at the conference was that 
health care fraud is pervasive and ranges from very small 
to very large amounts. While fraud is committed by very 
few individuals, fraud affects all of us through increased 
premiums, decreased benefits, decreased services, and 
protracted wait times due to fewer providers. Fraud can 
take many forms, including creative billing practices, 
inadequate or unnecessary treatment, charging for services 
not performed, code shopping and billable procedures 
being performed by unqualified personnel. 

 

What can the public do to assist in the 
prevention of health care fraud?

•	 Ensure that you understand the reason for any 
procedure to be performed.

•	 Know who your health care provider is and his or her 
qualifications.

•	 Review your health care bills and statements for 
accuracy and ask questions if you are unsure of details.

•	 Discuss possible discrepancies with the provider as 
there may be a logical explanation.

•	 Report suspected fraud to the appropriate regulatory 
body or to www.chcaa.org. 

Remember: There is no justification for fraud!

When it comes to dental hygiene care, areas that may be of 
concern for possible fraud can be classified under several 
headings:

Creative billing

•	 Billing for a non-fee guide item that is billed under 
another code, usually another scaling unit

•	 Billing for resins when sealants done

•	 Billing an exam code when the dentist does not see the 
client for diagnosis

•	 Charging all clients for “root planing”  

•	 Charging for the use of the instrument used rather 
than the procedure conducted

•	 Adding extra “scaling” units because government 
programs pay less for a specific procedure

inappropriate Consultant or employer 
Recommendations 

•	 “One size” does not fit all—individualized care is a 
must

•	 Billing for “chair time” rather than procedures as per 
the fee code used

•	 “Selling” of unnecessary procedures

•	 Putting production over client care

•	 Fluoride treatments for all (not based on the individual 
assessment)

•	 Full mouth polishing for all (ignoring scientific 
evidence)    
    (Continued at right)

feature ARTICLE

the Registrar’s Presentation to the Canadian 
Health Care Anti-fraud Association:  
Raising the Ante Against Health Care Fraud 
 

Niagara Falls, September 2010
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What does the CDHO expect dental 
hygienists to do to prevent fraud?

•	 The CDHO believes that it is the responsibility of the 
dental hygienist to ensure that what she or he records 
is accurate and complete.

•	 The dental hygienist is NOT responsible for recording 
the ODA Fee Codes.

•	 The dental hygienist is responsible for addressing any 
instances where she or he is aware of inconsistencies in 
charting and or billing.

For these cases, the CDHO advises dental hygienists to  
alert the owner or employer, alert the client, and or alert 
the third-party payer re: over billing. 

Remember: sometimes an error is just a mistake and is 
easily corrected.

Any questions or concerns can be reported to the Canadian 
Health Care Anti-Fraud Association at www.chcaa.org or 
416-593-2633 or 1-866-962-4222.

For contact information for insurance carriers and 
other CHCAA members: www.chcaa.org/members.
php?page=membercontact. 

notice to Registrants without a Primary business Address

The CDHO recently implemented the Ministry of Health and Long-Term Care’s Business Practice 
Settings requirement. 

The “practice setting” is only associated with business addresses. Therefore, if a business address 
is not supplied by the dental hygienist, their residence address is used to create a Primary 
Business Address with the practice setting set to “Other”.

updating your address(s)

Please note that the Public Register (‘Find a Dental Hygienist’) on the CDHO website only displays 
your business address(s). Therefore, if your Primary Business Address is the same as your 
residence address and you change or revise your residence address, you must also update your 
primary business address at the same time.
 
Note: The “Address Change” feature on the site allows you to change all addresses. However, the 
Public Register only lists your business address (with exception of the non-practising registrants).

submitting a Professional 
Portfolio in January?
 

Remember that portfolios are due by 
January 31, 2011: 

•	 Submissions can be made as typed or 
electronic versions only 

•	 Email to qualityassurance@cdho.org 
or mail to 69 Bloor St. E, Suite 300 
Toronto, ON M4W 1A9

•	 Form(s) 4 reflect current practice as of 
January 2011

•	 Forms 6 & 7 should be present for 
2008, 2009, and 2010

•	 Don’t forget to sign the Professional 
Portfolio Review form 

An assessor may contact you in February  
or March to discuss your portfolio.
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CDHO’s Public education Program  
is Connecting Well With Ontarians
CDHO’s Public education Program  
is Connecting Well With Ontarians

As you know, the College launched its Public Education 
Program (PEP) at the beginning of the year. Starting in 
mid-January, we ran our public information radio ad (along 
with printed newspaper ads) in six Ontario communities 
for five weeks. We carried out a second run of the public 
messaging for an additional five weeks this past May in 
the same communities (London, Sudbury, Thunder Bay, 
Ottawa, Barrie and Toronto).

Soon after, in June, we commissioned our second Ipsos 
Reid Ontario public survey1 to measure the progress we 
have made in building awareness on the three key messages 
of our education program, namely:

1. Oral health comprises more than just teeth and gum 
care and is key to a person’s overall health

2. The dental hygienist is the expert for preventive oral 
health care, and

3. The CDHO regulates the professional practice of 
dental hygienists to ensure all Ontarians receive high 
quality care.

The results2 of our second public survey show that our 
public education efforts are clearly connecting with 
Ontarians. The research shows us that we have, in 
Ontarians, a public that is receptive to messages about oral 
health and the additional roles in the RDH’s professional 
scope.  Indeed, the results are particularly strong given the 

1 The 2009 Ipsos Reid Ontario Omnibus Survey (n=800, June 2009) was conducted 
to establish a baseline of current public awareness levels of oral health, the role of the 
dental hygienist and awareness of the CDHO and its mandate.
2 Interpreting the results: 
-2 to 0%: Monitor on next survey. May indicate downward shift.
+ 1, +2% Change: Good but also within range of “no change”. More reliable if particular 
question continues to gain in next poll. Nonetheless, having many questions with +1-2% 
change can also indicate strong, overall positive trend. 
+3, +4% Change: Very good, indicates real movement in public awareness.
+5 or more % Change: Great. More than would be expected for a program that has run 
just twice to date.

modest radio and print budgets allocated by the CDHO. 
But, more needs to be done.

As the College continues its public and stakeholder 
education and awareness outreach, we will repeat this poll 
at regular intervals (every 12-18 months) to measure our 
progress in increasing overall public awareness about oral 
health, the dental hygienist’s scope of practice and the 
College’s role as regulator.

Following are highlights from the Summer poll presented 
with the original public awareness levels that were 
measured in June 2009.

Advances in Overall Public Awareness

We are pleased to report that the PEP is connecting well 
with Ontarians and is having a measurable impact on 
increasing public awareness on key oral health and CDHO 
topics. 

PeP: Public education Program

A key strategic objective set by CDHO Council is to 
focus on improving the health and well being of the 
public through dental hygiene care. 

A priorty in the CDHO’s work, the PEP is based on 
a strategy of promoting regular public education 
messages that evolve in content and complexity in 
tandem with the public’s evolving awareness levels as 
identified by regular research. 

These messages are promoted through varying means 
(radio, print, etc.) and across a number of communities 
in the province.
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The public is gaining appreciation for the importance 
of their RDH asking them a variety of health-related 
questions in addition to traditional oral health questions. 
For example, 4% more Ontarians (70% in 2009 versus 
74% in 2010) believe it is very important to provide 
information about their general health to their dental 
hygienist and 76% now believe it is very important for the 
dental hygienist to ask about medications they are taking. 

Table 3b shows inconsistent public appreciation of the 
full spectrum of services that RDHs provide. While 
most Ontarians know it is very important for their dental 
hygienist to clean their teeth (85%), point out areas of 
concern in teeth and gums (84%) and assess the condition 
of their teeth (79%) and gums (81%), nearly 20% fewer 
believe it is very important for the RDH to treat their  
gums (65%). 

Oral Health

Table 1 indicates that 
the public has a strong 
appreciation for oral 
health and they widely 
understand that good 
oral health includes 
maintaining healthy 
teeth (87% strongly 
agree), gums (89%) and 
tongue (85%). 

Most Ontarians know 
their oral health is 
closely linked to their immune system (83% strongly agree 
in 2010) and overall health (97%). They also clearly know 
that healthy teeth require healthy gums (99%) and healthy 
eating (98%) as seen in Table 2. 

Going forward, a key goal of the PEP will be to help more 
Ontarians understand how their oral health care needs are 
best met through regular preventive care from an RDH —
alongside the necessary oral care that they need to receive 
from their other regulated oral health professionals.

Care Provided by an RDH

As you can see in the results presented in Tables 3a, b and 
c, we have seen good gains in public appreciation levels for 
the broad range of professional care that a dental hygienist 
can provide.  

Healthy 
teeth also 

require 
healthy 
eating

Healthy 
teeth also 

require 
healthy 
gums

Blood n my 
toothbrush 

is normal

97 98 99 99

19 19

table 2: Good Oral Health  
(Strongly Agree)

Ask if 
problem 

areas with 
teeth

Ask if 
problem 

areas with 
gums

Ask if
your gums 

bleed

Ask if 
changes 
to your 
health

Discuss 
dental 
health 

concerns

Ask if 
taking 

medica-
tions

85 88 84 84 78 80 70 74 72 75 73 76

table 3a: “It is VERY IMPORTANT for my dental hygienist to...”

Assess the 
condition 

of your 
teeth

Assess the 
condition 

of your 
gums

Point out 
areas of 

concern in 
teeth or 

gums

Clean your 
teeth

Treat your 
gums

77 79 77 81 84 84 86 85 68 65

table 3b: “It is VERY IMPORTANT for my dental hygienist to...”

about my 
teeth

about my 
gums

about my 
tongue

about my 
immune 
system

is linked to 
my overall 

health

89 87 89 89 81 85 80 83 97 97

table 1: “Oral Health is...” (prompted*) (Strongly Agree)

* Unprompted questions seek awareness without influence, whereas prompted questions 
include the topic at hand, e.g., unprompted: “Who regulates RDHs?”, prompted: “Does the 
CDHO regulate RDHs?”

feature ARTICLE
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A key goal of the PEP messaging is to build public 
appreciation for the RDH’s regulated status and the vital 
role RDHs have in their oral health. As we move closer to 
this goal, we expect the public to be more receptive to the 
continuum of care beyond traditional “teeth cleaning” that 
is provided by the RDH; such as discussing good nutrition 
(currently 45% see it is very important), gum massaging 
techniques (34%) and taking x-rays (52%) as seen in  
Table 3c.

The RDH as Health Care Professional

Table 4a shows that the public consistently understands 
their dental hygienist is a professional with post-secondary 
education (93% in 2010, 92% in 2009) and is an important 
member of the oral health team (97% in 2009, 2010). 

Yet, while we are seeing gains in the number of Ontarians 
who know dental hygienists are regulated health 
professionals (up 4% to 88% in 2010), only about a third 

of Ontarians (37% in 2010, 34% in 2009) accurately know 
that the dental hygienists work autonomously in dental 
offices. While the PEP appears to have helped increase 
awareness, too many Ontarians wrongly believe the dentist 
must check the dental hygienist’s work (71% in 2010,  
75% in 2009) (Table 4b). 

Table 5a shows that the public is clearly hearing one of the 
key messages of the radio ad, namely that “See(ing) your 
dental hygienist regularly” is necessary to take care of one’s 
“teeth and gums”.  Now, 7% or approximately 800,000 
more Ontarians strongly agree that this is important  
(69% in 2010 from 62% in 2009). Furthermore, about half 
of all respondents strongly agree that it is important for the 
dental hygienist to advise them on how often they should 
be treated by a dental hygienist (51% in 2010 from 46% in 
2009) (Table 5b). 

 
 
 
 

have 
post-

secondary 
education

are 
regulated 

health 
profession-

als

are an 
important 
part of the 
oral health 

team

& dentists 
work as a 
team to 

ensure best 
oral health 

operate on 
their own 

in the 
dental 
o�ce

can set up a 
practice 

that does 
not have a 

dentist

would have 
no work if 
everybody 

brushed 
and �ossed

92 93 84 88 97 97 97 98

33 37 28 31

11 9

It is TRUE that dental hygienists...

table 4a: “It is TRUE that dental hygienists...”

62 6972 77

see the dentist 
regulary

see the 
dental hygienist 

regulary

table 5a: “To properly take care of my teeth and gums, I must...” 
(Strongly Agree)

Yes

46 51

table 5b: “It is important for the dental hygienist to discuss 
how often you should see a dental hygienist for care”  
(Strongly Agree)

Show you 
how to 

brush your 
teeth

Show you 
how to 

�oss your 
teeth

Show you 
how to 

massage 
your gums

Explain 
importance 
of brushing 

tongue

Discuss 
good 

nutrition

Take X-rays

57 57 55 60 34 34 48 49 41 45 53 52

table 3c: “It is VERY IMPORTANT for my dental hygienist to...”

75 71

Yes

table 4b: “It is TRUE that the dentist must check the work  
of the dental hygienist.”
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Awareness of the CDHO

With the exception of a couple of Ontario’s health colleges 
(i.e., CPSO, CNO), the public has little awareness for 
regulated health colleges and an even lower understanding 
of the colleges’ mandate as regulators to protect the public. 

While 52% of the survey’s respondents indicated a 
prompted awareness (see footnote page 15) of the CDHO 
through the question “Have you heard of the CDHO”, 
their responses to the CDHO’s actual role remain low 
(Table 6a). Currently, 24% of all Ontarians appear to know 
that the College regulates dental hygienists (i.e., 47% of 
the 51% of Ontarians who said they have heard of the 
CDHO) (Table 6b).

However, the data also indicates that unprompted public 
awareness of whom to call (the CDHO) if one has 
questions or concerns about an RDH’s care sits at 2% 
(Table 6c). 

Conclusion

Ontarian’s have a good understanding of oral health, but 
many more need to learn about how their oral health care 
needs are best addressed by regular care from an RDH—
alongside the necessary oral care they should be receiving 
from other regulated oral health professionals.

Indeed, it is important for the public to gain appreciation 
that RDHs are regulated health care professionals—with 
the same standards and expectations as all other health care 
professionals—who work as independent professionals, 
whether it be in a dental office, a clinic, out in the 
community or in independent dental hygiene practices. 

44 52

Yes

table 6a: “Have you heard of the CDHO?” (prompted)

Train dental 
hygienists/ 

teaching

Regulate 
the 

profession/ 
set 

standards

42 47

Supervise/ 
oversee 

DHs/ keep 
them up to 

date

14 16

Certify/ 
License the 

dental 
hygienist

13 13

Handle 
complaints 

8 8

54 41

table 6b: “What is the role of the CDHO?” (unprompted, may 
include more than one answer from each respondent)

College of 
dental 

hygienists

1 2

Dentist Dental 
association

Dental 
o�ce

Govt’t /
MOHLTC

Doctor

66 64

5 10
5 4 3 2 2 2

College of 
dentistry

1 12

Dental 
hygienist

1 2

table 6c: “Who do you call if you have questions or concerns 
about the care you receive from a dental hygienist?” (unprompted, 
may include more than one answer from each respondent)
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qa COLUMN

In 1991, the Regulated Health Professions Act (RHPA) came 
into effect. At present the RHPA governs the activities of 
the 26 regulated health professions in Ontario (see Table 
1). In addition to Quality Assurance, the Act provides 
direction for the Colleges in many areas including but not 
limited to Complaints, Discipline, Patient Relations and 
Registration. Compliance with the Act is mandatory for all 
health colleges in Ontario. 

Under section 80 of the RHPA, every College’s Council 
must develop a quality assurance regulation that describes 
their prescribed program. It further states that these 
programs must include: “continuing education or 
professional development designed to promote continuing 
competence and continuing quality improvement among 
the members”. They must also “address changes in practice 
environments, and incorporate standards of practice, 
advances in technology, changes made to entry to practice 
competencies and other relevant issues”. The Colleges 
must ensure that their regulations include “self, peer and 
practice assessments” and “a mechanism for the College 
to monitor members’ participation in, and compliance 
with the quality assurance program.” The CDHO 
regulation has been approved by the Ministry of Health 
and Long-Term Care and can be found at http://cdho.org/
LegislationAndByLaws/QAGeneral.pdf.

All regulatory colleges were mandated to develop a 
program to address the needs of their registrants. Each 
profession is distinct and the means by which a College 
assesses its members necessarily reflects the unique 
characteristics of their profession. The expectation is 
that registrants will maintain their practices according to 
accepted Standards of Practice for their profession. 

the Professional Portfolio 

The CDHO developed the current quality assurance 
program based on the assumption that dental hygienists are 

competent healthcare professionals capable of self-assessing 
their practice and developing goals that will improve their 
competence. The professional portfolio provides the ideal 
opportunity for dental hygienists to meet this goal. 

The CDHO further determined that, in order to achieve 
a representative sample, a random selection would be 
used to request portfolio submissions from its registrants. 
Currently, 10% of dental hygienists in the province 
are selected yearly. Registrants whose portfolios reveal 
deficiencies in their practice that are not clarified during 
a telephone interview with an assessor are required to 
undergo an onsite practice review. The Quality Assurance 
Committee will consider each report on an individual basis 
and will recommend individualized specified continuing 
education or remediation programs as required. 

the Professional Portfolio 

A review of the other health colleges revealed that many 
have adopted quality assurance programs that also use a 
portfolio to assess their registrants’ practices. Registrants 
of the College of Physiotherapists and of the College of 
Chiropractors must develop a professional portfolio that 
is reviewed when they are randomly selected to participate 
in a peer practice review. The College of Physicians and 
Surgeons requires that their registrants undergo mandatory 
on-site peer assessment based on either random selection 
or by age selection (age 70 and every five years thereafter). 
Their goal for 2010 is to complete 1700 assessments. 

These programs differ from the CDHO program in that 
the majority of dental hygienists who undergo a practice 
review have previously had deficiencies identified in their 
practice through their portfolio assessment. The CDHO 
is proud to say that for the past 10 years more than 95% 
of all dental hygienists in Ontario who have undergone 
a portfolio review have successfully demonstrated that 
their practice was up to standards. They have further 

Quality Assurance and the RHPA: 
Why Dental Hygienists  
Must Maintain a Portfolio
 

By Jane Keir, RDH, BSc, BEd
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demonstrated that they have participated in quality 
improvement activities designed to maintain their currency 
and competency. 

Other Colleges have developed programs that differ 
drastically from the portfolio-based programs described 
above. The Ontario College of Pharmacists administers a 
two-part program. The first component requires 20% of all 
pharmacists to complete a self-assessment tool and to notify 
the College upon completion. The second component 
requires roughly 240 registrants to participate in a six-hour 
assessment that includes a written module to test clinical 
knowledge and that incorporates a practice-based simulated 
client encounter that is assessed. Registrants randomly 
selected to participate in this assessment must attend at the 
Colleges offices in Toronto where it is administered four 
times per year. 

CDHO QA Program Aims to support  
Dental Hygienists 

The goal of our QA program is not to punish but rather 
to provide remediation and guidance to dental hygienists 
whose practices are not up to standards. From time to 
time, the CDHO will hear statements that have been 
made regarding the QA program that are not based in fact. 
Registrants are encouraged to contact a member of the QA 
staff directly rather than seeking information from peers or 
other organizations.

CDHO On tHe ROAD

Ottawa, thursday January 20, 2011
7:00 p.m. - 9:00 p.m.
St. Elias Centre
Register by January 13, 2011 at www.odhs.ca

Presentation: “Setting the Record Straight”
speaker: Lisa Taylor 

The mission of the College of Dental Hygienists 
of Ontario is to regulate the practice of dental 
hygiene in the interest of the overall health 
and safety of the public of Ontario. In order to 
protect the public, the College has a code of 
ethics, regulations and standards of practice that 
ensure that dental hygiene clients receive the 
care they deserve. The College recognizes that 
dental hygienists in Ontario are often challenged 
by the diversity and number of rules and 
expectations that apply to the practice of dental 
hygiene. In her role as practice advisor with the 
CDHO, Lisa was often surprised by the myths 
and rumours that circulate within the dental 
hygiene community about the College’s role and 
expectations.  
 
This evening Lisa will draw upon her 
experiences as a practice advisor to assist you 
in understanding and applying the rules and 
expectations of your profession.  

This will be one of many events on the same 
theme that will be delivered throughout the 
province in 2011. There is no charge for this 
event.

scheduled Presentations by Members  
of CDHO Administration

A number of presentations are being scheduled 
for the coming months, please visit our site 
regularly for listings.

Table 1. Professions regulated under the RHPA  in Ontario

Audiologists and 

Speech-Language 

Pathologists

Chiropodists

Dental Hygienists 

Dental Surgeons 

Dental 

Technologists 

Denturists 

Dieticians

Homeopaths 
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Massage 

Therapists             

Medical Laboratory 

Technologists

Medical Radiation 

Technologists 

Midwives 

Naturopaths 

Nurses 

Occupational 

Therapists 

Opticians

Optometrists 

Pharmacists

Practitioners of 

Traditional Chinese 

Medicine

Psychologists

Psychotherapists 

and Registered 

Mental Health 

Therapists

Physicians and 

Surgeons

Physiotherapists

Respiratory 

Therapists
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This past summer, the College mailed a special notice 
to all registrants, informing them of an Ontario 

Appeal Court decision1 that clarified the court’s position on 
the treatment of spouses by health care professionals. 

While the College has always discouraged registrants from 
treating their spouses, this court decision has prompted 
the CDHO and other regulatory colleges to advise their 
respective registrants that it is now law that the treatment 
of spouses is no longer acceptable.

The court reaffirmed the long held belief that the 
foundations of a health care professional-to-client 
relationship is based on the principles of trust, respect, 
intimacy and power. Moreover, the court recognized 
that an imbalance of power is present in the health  
professional/client relationship even when it is not obvious, 
such as in the case of health care professionals and their 
spouses. Further to this, neither a pre-existing spousal 
relationship nor a consenting spouse/partner alters the 
definition of sexual abuse contained in the Regulated Health 
Professions Act (RHPA).

Section 1 of Schedule 2 to the RHPA defines sexual abuse 
as follows:

“(3) In this Code, “sexual abuse” of a patient by a 
member means,

(a)  sexual intercourse or other forms of physical sexual 
relations between the member and the patient;

(b) touching, of a sexual nature, of the patient by the 
member; or

(c) behaviour or remarks of a sexual nature by the 
member towards the patient.

1 Ontario Court of Appeal decision in which the Court confirmed that 
the legislation did not include a spousal exemption. Leering v. College of 
Chiropractors of Ontario, 2010 ONCA 87 (CanLII) — 2010-02-02.

 (4) For the purposes of subsection (3), “sexual nature” 
does not include touching, behaviour, or remarks 
of a clinical nature appropriate to the service 
provided.”

Consider how the power imbalance plays out in practice: 
dental hygienists are in a position of power because they 
have access to resources and knowledge that their clients 
need. Clients are therefore vulnerable when they come to 
see a dental hygienist. 

For example, dental hygienists require clients to share 
personal health information prior to receiving care. As well, 
clients depend on the dental hygienist’s opinions about 
what constitutes the appropriateness of dental hygiene 
interventions and, therefore, they often defer to the dental 
hygienist, especially in unfamiliar situations where they 
have difficulty choosing the most appropriate treatment 
option. It therefore becomes the responsibility of all dental 
hygienists to be aware of this potential for power imbalance 
and to therefore maintain professional boundaries to 
protect themselves and their clients.

Dental hygienists must take care to acknowledge that, as 
health care professionals, they could be drawn into harmful 
and exploitative relationships by the ones they care greatly 
for. 

Nonetheless, whether the power imbalance that favours 
the dental hygienist over her/his client/spouse is present 
or not, the Ontario Court of Appeal decision has brought 
an end to any uncertainty health professionals may have 
had about their professional obligation to maintain safe 
and clear boundaries between their professional and sexual 
relationships.

The dental hygienist is responsible for using her or his 
professional judgment to determine when a relationship 
with a client becomes unacceptable. 

treating a spouse  
is no longer Acceptable

feature ARTICLE
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Even if the client initiates the intimate/personal contact, 
it is the responsibility of the professional dental hygienist 
to maintain proper boundaries. The definition of “sexual 
abuse” is very broad and, as discussed above, there is no 
spousal exemption. 
 

if you intend to Date a Client 

If you intend to date a client, you should take the following 
steps:

•	 First, terminate your professional relationship with the 
client

•	 Make arrangements for another dental hygienist to 
take over the client’s treatment 

•	 Clearly document the termination of the professional 
relationship in the client’s chart 

•	 Wait the appropriate amount of time before dating 
the former client. (An appropriate time depends on 
the circumstances of each case. Dental hygienists are 
strongly urged to err on the side of caution.)

Note: Should a mandatory report, complaint or other 
information be brought to the attention of the College that 
a dental hygienist is treating her/his spouse or someone 
with whom the dental hygienist is also having a sexual 
relationship with, a referral to the Discipline Committee 
could result. The mandatory penalty for a finding of sexual 
abuse, even where the client is one’s spouse, is revocation 
of the dental hygienist’s Certificate of Registration for a 
minimum of five years.

Apology

In a hearing held on February 20, 2009, a panel of 
the Discipline Committee found Ms. Emily Forbes 
guilty of professional misconduct. Part of the penalty 
included an apology from Ms. Forbes, which is 
published below.

To the College of Dental Hygienists of 
Ontario:

This letter is to state my apology for 
the actions that I took when I falsified a 
document pertaining to my dental hygiene 
certificate of registration.

Due to certain circumstances, I clearly 
made an error in judgment when I 
falsified an insurance document to the 
Canadian Dental Hygienists’ Association 
and submitted it to the College of Dental 
Hygienists of Ontario in October 2006.   
I am extremely disappointed in myself as 
that is not what I want my character to 
reflect.

I accept all responsibility for my actions 
and the outcome that was determined by a 
Panel of the Discipline Committee.

Sincerely, Emily Forbes



22 Milestones  NOVEMBER 2010

registration RENEWAL

Renewal Reminder!

•	 The deadline for renewing your Certificate of 
Registration is January 1, 2011.

•	 The 2011 renewal fee for a General or Specialty 
Certificate of Registration is $250 and the fee for an 
Inactive Certificate of Registration is $50. 

•	 If you do not renew or do not advise the CDHO that 
you wish to resign, your Certificate of Registration will 
be suspended. You cannot practise dental hygiene once 
your certificate has been suspended.

your Responsibility as an RDH in Ontario

•	 As a registered dental hygienist in the province of 
Ontario, you are responsible for renewing your 
Certificate of Registration by January 1 of each year— 
even if you fail to receive a notice. 

•	 You must notify the CDHO within 14 days of any 
change of name, residential address and telephone 
number, or business address and telephone number. 
Your business address is the address that will be placed 
on the CDHO’s website in the Public Register section. 
Failing to include a separate business address means 
that the residential address and telephone number 
will be considered the business address and telephone 
number, and therefore becomes public knowledge.

•	 Remember, you must practise dental hygiene with the 
same name as the one you are registered with. Name 
changes require supporting documentation.

Online Renewal

In an effort to be environmentally friendly, the CDHO 
is encouraging you to renew online. Renewing online is 
secure, fast and convenient. Go to www.cdho.org to access 
“Online Renewal”. 

1. Your login ID is your registration number and your 
password is your date of birth. Enter it in the format 
“YYYYMMDD”. For example: If your birthday is 
August 1, 1962 you will enter 19620801.

2. Complete the information sections.

3. Payment options:

a. By credit card online: VISA or Mastercard only.

b. By credit card by mail, fax or phone: After you 
complete the information section, you can choose 
the option of printing an invoice and filling in your 
credit card details, which you can mail or fax to the 
CDHO. You may also call us with your credit card 
details if that is your preference. However, you will 
be required to provide your invoice number prior 
to your information being taken over the phone.

c. By cheque or money order: Print the invoice 
and mail it to our office with the cheque or money 
order.

Note: Your registration is not renewed until we receive 
payment. Your 2011 Certificate of Registration will be 
mailed to you within 10 business days of your completing 
the renewal process. You can also go on the CDHO 
website to “Find a dental hygienist” to find out if you are 
renewed for 2011.

Prior to renewing online

Check your addresses 
Please make sure your address is correct. To view and or 
correct your addresses that are on file with the CDHO, 
go to the “Registration” tab on our web site and click on 
“Registrant Address Change”.  

it’s Renewal time 
2011 Annual Certificate of Registration Renewal
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registration RENEWAL

You can also phone, e-mail or fax the CDHO with your 
information.

Has your name changed? 
Documentation supporting your name change (e.g., copy 
of Marriage Certificate) must be submitted to the CDHO 
prior to you renewing online. This can be forwarded by 
mail, fax or an attachment to an e-mail. 

Are you changing your category of registration? 
If you are changing your category of Registration to a 
General or Specialty Certificate of Registration and have 
practised dental hygiene within the last three years within 
Ontario, you can renew online. However, if you have 
not practised or have practised in another jurisdiction, a 
separate application form, which can be obtained by calling 
the CDHO, must be submitted. You can change your 
status from a general/specialty certificate of registration to 
an inactive certificate of registration on-line by clicking on 
the ‘Renew as Inactive’ checkbox.

not Renewing Online

If you do not wish to renew online, please call the CDHO 
and we will be pleased to forward an individualized renewal 
form to you. 

Avoid the $100 late Payment fee

Renew early. 
Don’t wait until the last minute to renew. Renew early. 
Failure to submit payment by the deadline can result in a 
suspension of your Certificate of Registration.

If you are mailing the renewal form, ensure the form is 
properly completed.  
Renewal forms not properly completed will be returned 
for correction and if received after January 01, 2011 will be 
subject to the late payment fee. 

Common mistakes include: 

•	 Renewal form is incomplete and/or not signed

•	 Renewal form is not signed with the same name as the 
one you are registered with

•	 Payment is not enclosed with the renewal form or the 
credit card information is missing. If you are paying 
by cheque, you can post-date it up to January 1, 2011. 
Please include your registration number on the back 
of the cheque or money order and ensure that it is in 
Canadian funds 

Renew...
Online and on time!

•	 Renew your registration at  
www.cdho.org

•	 Simple, fast and always 
secure

•	 The deadline for renewal is 
January 1, 2011.

•	 Cheques are not filled out properly or credit card 
information is entered incorrectly. NSF/Returned 
Cheques are subject to a $25 administration fee. If the 
CDHO has not received the replacement payment by 
January 1, 2011 the late payment fee of $100 will also 
apply. 

Are you Renewed?

Your 2011 Certificate of Registration wallet certificate 
is confirmation that you are renewed. You can also go to 
the Public Register section of the CDHO website “Find a 
Dental Hygienist” to see if you are renewed.

Resigning/not Renewing

If you are not planning on renewing your Certificate of 
Registration, you should advise the CDHO. This can 
be done online. Go to www.cdho.org to access Online 
Renewal/Not Renewing. Alternatively, you can forward a 
letter advising the CDHO of your intention to resign by 
mail, fax or email to registration@cdho.org. Please note 
that resignations will be effective January 1, 2011.

suspension for non-payment of fees

If you do not renew or do not advise the CDHO that 
you wish to resign, your certificate of registration will be 
suspended for non-payment of fees. You will be given  
30 days notice of the CDHO’s intention to suspend your 
registration. You cannot practise dental hygiene once your 
certificate has been suspended. 



Client Records: Obligations for Registrants

1. The College of Dental Hygienists of Ontario, pursuant 
to the Regulated Health Professions Act, 1991 is authorized 
to provide guidance to registrants as per the Objects of 
the College [3.(1) 1,4,5,8 &10]1. 

2. The present document accompanies the CDHO 
Advisory: Clinical Information Practice Standard for Dental 
Hygiene and should be read as an introduction to it. 

3. The dental hygienist, regardless of practice setting, 
must: 

a. Regard the privacy and security of client records as  
a principle fundamental to practice management

b. Be in compliance with all relevant legal 
requirements2.  

4. CDHO holds that the collection, use and disclosure of 
personal health information is both an ethical and a legal 
matter. The ethical requirement is that the client should 
give consent prior to disclosure, with the understanding 
that his or her personal health information will not be 
disclosed outside of the circle of care without his or her 
express consent unless there is a law that permits or 
requires disclosure without consent. 

5. Dental hygienists who create client records whether in 
electronic or paper format must consider and apply as 
appropriate any guidance provided from time to time 
by the Information and Privacy Commission of Ontario 
(www.ipc.on.ca). 

6. With respect to electronic record management systems, 
dental hygienists must 

a. Choose systems capable of securely accessing and 
exporting clinical and financial records pertaining to 
individual clients;

b. Understand that retention and disposal of electronic 
records is based on the same principles as those for 
paper records; and 

c. Obtain the express certification of the vendor that 
that the system complies with the requirements of 
the Medical Device Regulations3.

7. With respect to the creation and management of 
records, the CDHO’s requirements4 apply equally to 
electronic and paper records. Any electronic record 
system must be capable of producing copies of records in 
a format acceptable to the College.  

8. Dental hygienists who are involved in the management 
of electronic records are required to: 

a. Protect the privacy of identifiable individuals 
by ensuring the protection of personal health 
information in all identifiable client records;

b. Send and receive personal health information 
through appropriate physical and technical security 
measures, with the specific use of encryption 
recommended. 

Dental hygienists are urged to promptly report any possible 
breach of the security of personal health information to the 
CDHO and to the IPC.

Use of Electronic Information

1 www.e-laws.gov.on.ca/html/statutes/english/elaws_statutes_91r18_e.htm
2 RHPA, PHIPA, and other legislation identified by CDHO
3 http://laws.justice.gc.ca/en/F-27/SOR-98-282/
4 www.cdho.org/LegislationAndByLaws/RecordsReg.pdf
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NOTICE

Stop. think. protect.                                                                                    
patient privacy is in Your hands.

As health care practitioners, many of you are 
accustomed to dealing with loss. You interact with 
people every day who have lost their health, lost a 
loved one, or perhaps simply lost hope. And you 
are experts at helping people work through and 
manage that sense of loss.

But what if you, yourself, were responsible for the loss of something that a patient may 
never get back: their privacy?

Earlier this year, a health care professional did something seemingly well-intentioned: 
she placed a USB key into her purse as she left the office, planning to do some work 
at home. As it happened, the files in question were the records of personal health 
information of 763 patients. 

Her purse was stolen. And all the records – unencrypted and easily read by anyone – 
were lost. Lost, too, was the sense of privacy of those 763 patients. 

Scenarios such as this have been played out countless times all across Ontario. Indeed, in 
recent years, the unencrypted health information of over 100,000 patients on laptops, 
USB keys and other mobile computing and storage devices has been lost or stolen. It’s 
a privacy problem of epic proportions, compromising some of the most sensitive and 
personal types of information possible. And it must stop.

The Personal Health Information Protection Act requires that you take reasonable 
steps to ensure that personal health information is protected against theft, loss, and 
unauthorized use and disclosure. 

Mobile devices, such as laptops, PDAs, and USB keys, add a new layer of complexity 
to this task. The great advantage of these devices – portability – is also their greatest 
vulnerability, making them easily susceptible to loss and theft. 

For that reason, personally identifiable health information should not be stored on any 
mobile devices unless it is absolutely necessary. And when it is, you can – and must – 
take steps to minimize the risks to privacy. 
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NOTICE 

Information and Privacy Commissioner of Ontario 
2 Bloor Street East, Suite 1400 
Toronto, ON M4W 1A8
CANADA

Tel: 416-326-3333
Toll-free: 1-800-387-0073

Fax: 416-325-9195 
E-mail: info@ipc.on.ca 

Website: www.ipc.on.ca

STOP.

Ask yourself:  Do I really need to store any personal health information on this device?  

THINK.

Consider the alternatives. For example, would de-identified or coded information serve 
the same purpose? Can you access the information remotely through a secure connection 
or virtual private network instead?

PROTECT.

If you must store personal health information on mobile devices it must be encrypted 
and protected with strong passwords. In addition, you must store the least amount of 
information possible, for the shortest amount of time. 

For more information, access the following documents on the website of the Information 
and Privacy Commissioner of Ontario at www.ipc.on.ca.

•	 Fact Sheet - Encrypting Personal Health Information on Mobile Devices

•	 Fact Sheet - Health-Care Requirement for Strong Encryption

•	 Safeguarding Privacy In a Mobile Workplace
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MEMORANDUM 
 
 

To: CDHO Registrants and Other Stakeholders  

From: Quality Assurance Committee 

Date: November 2010 

Subject: Amendments to the CDHO Dental Hygiene Standards of Practice 
 

 
 

In January 2010, the Canadian Dental Hygienists Association released Entry-to-Practice Competencies and 
Standards for Canadian Dental Hygienists, a collaborative project involving the major stakeholders1 
responsible for the profession in Canada. This document defined a national perspective on the knowledge 
and abilities dental hygienists require to practise competently and responsibly.  
 
In May 2010, the CDHO council adopted the Entry-to-Practice Competencies and Standards for Canadian 
Dental Hygienists and the Quality Assurance Committee began a review of the current CDHO Dental Hygiene 
Standards of Practice to determine if, in their current form, they aligned with the national competencies and 
standards. As a result of this review, the Quality Assurance Committee has recommended to Council that the 
current dental hygiene standards of practice be amended.  
 
The CDHO Council will consider adopting the amended standards of practice at the January 28, 2011 Council 
meeting. Before doing so, the Quality Assurance Committee and the CDHO Council have asked that the draft 
amendments to the CDHO Dental Hygiene Standards of Practice be circulated to registrants and other 
stakeholders. Since practice standards are intended to guide registrants in the care of their clients and in the 
practice of the profession, it is important that they are clearly articulated in a way that is easily understood. 
Please watch for the copy of the proposed amendments in your mail. Your feedback will be considered 
prior to the January Council meeting.  
 
Please direct any responses by December 15, 2010 to Lisa Taylor via e-mail at ltaylor@cdho.org, 
via FAX at 416-961-6028, or mailed directly to the office at 69 Bloor Street East, Suite 300, Toronto, 
Ontario  M4W 1A9. 
 
  
 
 
 
____________________________ 
1 Canadian Dental Hygienists Association (CDHA), Federation of Dental Hygiene Regulatory Authorities (FDHRA), 
Commission on Dental Accreditation of Canada (CDAC), National Dental Hygiene Certification Board (NDHCB) and 
dental hygiene educators. 

NOTICE
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Understanding the Differences Between 
Acts, Regulations, Standards, Bylaws and Guidelines

Registrants often find it difficult 
to interpret some of the “legalese” 
associated with the legislation that 
governs their health care practice. 
There is a hierarchy within the 
system.

Therefore, it is important to 
understand how the system works. 
Hopefully this is a review for most 
CDHO registrants. 

The hierarchy is as follows, working 
from the top down:

(a) Acts

(b) Regulations

(c) Standards

(d) Bylaws

(e) Guidelines 

Following are definitions for each as 
listed on www.e-laws.gov.on.ca: 

Act: A bill that is passed by the 
Legislative Assembly after its Third 
Reading and that receives Royal 
Assent, is enacted and becomes an 
Act, i.e., law. The terms “statute” and 
“Act” are interchangeable.

Legislation: This term encompasses 
both Acts enacted by the Legislature 
and regulations made by a person or 
body whose authority to make them 
is set out in an Act.

Proclamation: If an Act states that 
the Act or specified provisions of 
the Act come into force on a day to 
be named by proclamation of the 
Lieutenant Governor, the Lieutenant 
Governor may issue one or more 
proclamations naming a date on 
which the Act or specified provisions 
of the Act come into force. Different 
provisions may be proclaimed to 

come into force on different dates. 
By convention, proclamations are 
issued in accordance with an order 
made by the Lieutenant Governor in 
Council. Proclamations are published 
in The Ontario Gazette.

Regulation: A law that is made by 
a person or body whose authority 
to make the law is set out in an Act. 
Usually the authority is given to the 
Lieutenant Governor in Council. 
Sometimes the authority is given 
to a Minister of the Government 
or to another person or body. 
Regulations are considered to be 
“delegated legislation” because the 
authority to make them is delegated 
from the Legislative Assembly. A 
regulation deals with topics related 
to the Act under which it is made; 
the purpose of a regulation is to 
provide details to give effect to the 
policy established by the Act. The 
process for amending a regulation is 
usually shorter than the process for 
amending an Act.

Royal Assent: When a bill is passed 
by the Legislative Assembly after 
Third Reading, the Lieutenant 
Governor, on behalf of the Queen, 
assents to the bill by signing it. The 
bill is thereby enacted and becomes 
an Act, i.e., law.

Statute: The terms “statute” and 
“Act” are interchangeable 

Bylaws are usually statements on 
how an organization is run—they 
delineate the business aspects of an 
organization.

standards and Guidelines

The terms Standard and Guideline 
are not defined on e-laws.gov.on.ca. 

And, while some Colleges use these 
words interchangeably; the CDHO 
does not:  
 
Standard: The CDHO defines a 
standard as a process or procedure 
that must be followed. 

Guideline: A guideline is a suggested 
way of doing something. Colleges 
often develop guidelines to assist 
registrants in their day-to-day 
practice. Guidelines are usually 
written in easy-to-understand 
language and do not have the same 
legal force as standards. As there 
may be more than one way to do 
something, a guideline, as the term is 
used by the CDHO, is a suggestion 
and not a requirement.

Advisory: An advisory is a method 
of providing information that may 
be helpful for the practitioner 
when she or he is making decisions 
about procedures or when devising 
a treatment plan for a client who 
presents with a specific medical 
condition. 

While the CDHO is required to 
circulate changes to stakeholders 
for consultation on regulations, 
some bylaw changes (usually related 
to fees) and most Standards of 
Practice, the CDHO is not required 
to circulate guidelines. (Note: these 
are easily updated by using your 
“Registrants Resource” flash drive 
to collect updates from our site; See 
page 3 for details.)

Finally, if you have questions or 
concerns about the content of a 
standard or guideline please contact 
one of our Practice Advisors. 

feature ARTICLE
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Registrant Changes 
June 11 to October 15, 2010

new Registrants 
Abdollah-Ghapoochi, Hoda 014511
Abrahimzada, Gullali  014428
Adamowicz, Anna  014316
Adie, Jennifer  014056
Afkari, Negar  014355
Agostino, Monica  014069
Alaloul, Maysa  014481
Alfieri, Lisa   014269
Allen, Ashleigh  014135
Al-Zubaidi, Nadia  014282
Aman, Richele Francis  014249
Anand, Joraj Kaur  014513
Angel, Tatiana  014007
Annable, Katrina  014108
Araujo, Carla  014060
Arbour, Ashley Laura  014120
Archambault, Amber Leanne 014267
Ariss, Victoria Lynne  014300
Armstrong, Jessica  014107
Arsenault, Katelyn  014172
Arseneau, Tania  014444
Assaad, May   014199
Assadzada, Zohra  014030
Azam, Sabeen Sania  014129
Babiuk, Jennifer  014086
Bailey, Bronwen  014217
Bakalova, Plamena  014508
Bakhshandeh, Mahsa  014025
Bakir, Ghina   014334
Balac, Sonja   014461
Baldassarra, Amanda Elise 014134
Baldassarra, Lauren Danielle 014096
Baloy, Marie   014528
Baluyot, Lieann M  014083
Bartsch, Stephanie  014263
Bastien, Kayla  014185
Beaton, Katie Lynn  014396
Beauchemin, Isabel  014239
Beaudry, Kristal  014020
Bedard, Chelsea Tiffany  014133
Belanger, Ashton Rose  014402
Bélanger, Christiane  014150
Bender, Brittney Christine 014078
Bernas, Nicole  014477
Bhavsar, Roshni  014004
Bienvenu, Julieanne Marina 014373
Bitonti, Cristina  014222
Boal, Crystal Lee  014342
Boata, Cristina  014323
Boddington, Cindy  014319
Boros, Kelsey  014106
Boudreault, Sheri  014394
Brasseur, Carolanne  014093
Brazier, Chantale  014517
Brennen, Siobhan Shannon 014445
Brestovac, Alejandra  014284
Briggs, Angela  014333
Bright, Crystal  014379
Brisson, Josee  014044
Brohman, Courtney  014514
Brown, Sue   014426
Brown-Washington, Gillian 014344
Bugslag, Julie Marie Lise  014250
Burkholder, Katelyn  014142
Butler, Robyn  014363
Butt, Sanna   014462
Cabrera, Myla  014206
Cakici, Ozlem Sevda  014314
Calder, Joanna  014241
Calder, Lianne  014161

Camman, Christine Allison 014463
Campbell, Kristy Patricia  014171
Campbell, Lori Lynne  014455
Campbell, Shany  014082
Cannella, Stefanie  014227
Canonizado, Twinkle  014208
Cao, Eden   014339
Caparas, Kathleen  014294
Carriere, Sylvie Stella  014317
Carver, Kimberly Danielle 014209
Cassista, Jessica  014479
Catalan, Rachelle  014377
Cavers, Jo-Anne  014476
Cefala, Deliana Sara  014099
Cekani, Fabiola  014471
Cesar, Angela  014341
Chabot, Stephanie Leann 014046
Chan, Kathleen  014318
Chan, May Liu Mei  014465
Charbonneau, Veronica Lynne 014077
Charette, Rae-Anne Yvette Mary 014071
Châteauvert, Dominik  014058
Chen, Liling   014211
Chiasson, Michelle Diane 014422
Chiodo, Kathy  014148
Chojak, Katarzyna  014439
Chomitz, Rachel Victoria  014302
Chong, Evelyn  014360
Chorus, Emilia Charlotte  014308
Chow, Amy   014332
Chua, Tanya Justine  014162
Clement, Ashley Marie  014488
Clement, Julia  014196
Collette, Brandie Leah  014433
Cooke, Sharon Elizabeth Jean 014430
Coraci, Daniella  014278
Cortez, Filipina  014491
Cossette, Shannon  014194
Cousineau, Amelie  014327
Coyne, Cassandra  014095
Craig, Nicole  014158
Cramer Schein, Jennifer  014259
Crawley, Krista  014139
Cringan, Jen   014207
Cuthbert, Lauren  014364
da Silva-Couto, Kortni  014192
Dai, Anna Scarlet  014274
Damania, Isha  014447
Darby, Angela Lee-Ann  014410
Dayton, Sara Jean  014266
De Caire, Andrea  014395
De Souza, Charlene Marie 014276
de Souza, Karen Christine 014353
DeDominicis, Melissa Antonietta 014498
DeGrazia, Jenna  014104
DeGroot, Jennifer  014407
DeMelo, Stacey  014460
Deol, Sukhjeet  014286
Deras, Tania Aricel  014469
Deschatelets, Barbara Ann 014233
Desforges, Mélanie  014084
Devgo, Erin   014486
Dhillon, Jaspreet Singh  014405
Dhillon, Sukhdeep  014494
Di, Jie Hang   014362
Diel, Cindy   014389
Dinh, Chantel  014483
Diprose, Christina  014053
Disher, Taralynn  014214
Do Carmo, Maria  014197
Dong, Yinghui  014435
Doyle, Jennifer Mary  014128
Drepaul, Shevauna  014411
Dresar, Meghan Teak Abigail 014348
Drost, Gini   014080
D’Souza, Jeanette Agnelomilton 014474
Dueck, Angela  014067
Duffield, Kellie  014213
Duguay, Josy  014070

Dunder, Gloria Elizabeth  014159
Dunford, Michelle  014138
Edgar, Ansley  014441
Elliot, Catherine Anne  014121
Elliott, Katelyn Sara  014124
Empey, Kathryn Ann  014443
Erdman, Hayley Rochelle 014153
Eschle, Mandy  014238
Estwick, Prudence Priscilla 014516
Everett, Kelly  014524
Fabijanczyk, Anna  014409
Feliciano, Amelia  014452
Ferguson, Lisa Johanna  014365
Ferraro, Bianca  014079
Feruelo, Roanna  014253
Flora, Jai   014492
Florczak, Julia  014378
Foley, Elizabeth Mary Brooke 014036
Foley, Stacia   014132
Foshay, Sarah  014061
Fournier, Jennifer Anne  014361
Francis, Cassandra  014309
Frederick, Jessica  014504
Friend, Jessica  014312
Fuhr, Leah Erika  014167
Gabourie, Jenna  014195
Gallant, Melissa  014376
Gargoura, Sandra  014221
Garofalo, Donna  014335
Gaudreau, Chantal  014501
Gavin, Amanda Dawn  014155
Generalla, Jacklyn  014366
Genereaux, Susana Paula 014160
Genge-MacDonald, Sarah 014175
Gerna, Angelic  014205
Getzlaf, Ashley  014467
Gibbons, Ashley Diana  014456
Gill, Harjit K   014002
Gilroy, Jordana Ashley  014130
Gindil, Batsheva  014490
Giorgis, Anita Adam  014152
Gondermann, Kristina  014367
Gonzales, Charry Hazel  014043
Gordon, Sara  014305
Greene, Falyn  014243
Greer, Randi May  014063
Grewal, Jagjit  014202
Grosskurth, Samantha  014262
Gutzman, Wendy  014178
Hadida, Camille Sarah  014220
Hafeez, Amber  014358
Hamir, Nazia  014200
Hanbury, Lois  014141
Hanna, Kenzi  014352
Hargreaves, Deirdre  014351
Harris, Ashley  014105
Hatzis, Vanessa  014529
Havinga, Crystal Dawn  014103
Hawe, Kristin Irene  014164
Hayes Stavreva, Lindsay  014297
Haynes, Andrea Marie  014383
Herrera, Charise Manalo  014094
Hickey, Danna Rae  014149
Hickmott, Jodi  014156
Hindi, Nicole  014038
Hindi, Stephanie Marie  014115
Hoch, Maegan Elizabeth  014299
Hofteig, Kristin  014275
Hogan, Lynn Nicole  014179
Hogan, Natasha  014181
Hooton, Rachel  014512
Hosch, Lauren  014502
Houston, Leanne  014271
Hovhannisyan, Narine  014307
Hu, Guo Hui  014466
Hughes, Veronica Mary  014091
Hung, Vicky Wai Kiu  014311
Hurtubise, Carine  014374
Husak, Jill   014140
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Hutter, Caitlyn  014473
Ilyenko, Lesya  014440
Ionescu, Irina  014017
Israr, Shazima Junaid  014330
Issawi, Samer  014215
Jajou, Rivan   014174
Jean-Baptiste, Ghetsa-Luidgy 014325
Jesson, Megan Christine  014186
Jetten, Julie Elizabeth  014346
Jhaj, Gurpinder  014472
John, Mallory  014324
Johnston, Michala Rae  014014
Jose, Meryl Clarisse Burton 014420
Jun, Tony   014273
Jung, Jessica Da-Young  014240
Kaadan, Mirna  014434
Kandasamy, Geerthana  014102
Kanji, Nadia   014442
Kapllani, Mikaela  014437
Karpenko, Marie  014326
Kellar, Lindsay  014252
Kelly, Courtney Michelle  014039
Kent, Julie Ann Marie  014031
Kerkmezian, Rose  014453
Kestle, Katie   014136
Khattas, Amal  014470
Khedri, Farida  014127
Khroud, Brahm  014296
Kidd, Stephanie  014280
Kim, Chantha  014268
Kimura, Ryuko  014013
King, Krystal Dawn  014072
Kirkeby, Elise  014254
Kis, Jennifer Caroline  014303
Kitchikake, Kim  014424
Krizan, Natasha  014183
Kucharska, Kinga  014495
Kulchar, Kourtney  014236
Kupila, Stephanie Maria Hazel 014226
Kustra, Grace Rosemarie  014147
Laforge, Emilie Jeanne  014085
Lalande, Katelyn  014340
Lambert, Melissa Elina  014359
Lanctot, Sophie  014041
Lang, April Greta  014055
Lang, Kailey   014117
Langstaff, Lindsay Ann  014143
Larocque, Jacinthe  014064
Laurent, Emmanuelle  014012
Lavigne, Blanchefleur Pourna 014016
Le Nguyen, Rosemary  014518
LeBlanc, Alysse Danica  014349
Leclerc, France  014010
Lee, Ellen   014468
Lee, Jenny   014048
Lee, Katie   014087
Lemaire, Angela Micheline 014176
Lepine-Darwish, Stephanie 014040
Leroux, Tiffany Krista  014170
Leutschaft, Sarah Darlene 014315
Levesque, Jennifer Lynne 014526
Li, Dan   014089
Li, Zhihong   014520
Liddar, Manpreet  014245
Liu, Grace   014090
Livingston, Renata Maria  014482
Lo, Elizabeth  014033
Lobo, Ingrid Jenifer Gracy 014168
Loginow, Marissa  014223
Lorentson, Jenna  014116
Lowe, Meghan  014277
Lowell, Jessica  014255
Luddin, Tayba  014306
Lundy, Kristine  014065
Lynch, Aimee Diana  014432
Lyons, Caitlin  014384
MacAdam, Mandy  014371
MacDonald, Lara  014190

Machado, Jennifer  014210
Mack, Justine Lianna  014386
Maghee, Vivian Madelaine 014398
Magier, Ursula Anne  014415
Mahabir, Rohan  014427
Mahmud, Julie Magna  014493
Mai, Elizabeth  014118
Malamud, Melanie Nicole 014281
Malek, Rasha  014464
Mander, Mandeep Kaur  014368
Mandeville, Angela  014165
Mandoobhashemi, Leila  014111
Maniate, Susan  014436
Mankal, Houda  014237
Manning, Kirsten Alison  014400
Marcil, Jennifer T. M.  014076
Marquez, Christie Anne  014003
Marshall, Sara  014125
Massari, Concetta  014421
Matsui, Alexandra Helene Yukiko 014264
Matte, Karine  014026
May, Karen Ann  014343
Mc Phee, Amanda  014059
McCarty, Kelsey  014169
McCaughey, Carly  014157
McCaughey, Mary Emmaline 014418
McColl, Laura  014425
McCormack, Emily Anne  014257
McGee, Bethany  014173
McKenzie, Alicia Marie  014503
McLeish, Kendra Lea  014289
McLelland, Arielle  014458
McLeod, Mindy Marie Louise 014246
Meeuwenoord-Morrison, Tasha 014451
Mehra, Babita  014388
Menard, Nicole  014406
Messier, Jean  014401
Miandro, Natalie  014248
Milburn, Heather Elizabeth 014290
Miles, Timothy Stewart  014188
Miller, Jocelyn  014049
Mirza, Amal   014413
Mitchell, Lisa Jeanette  014380
Mocan, Alicia  014393
Moffat, Ashleigh Elizabeth 014295
Mohammed, Jeff  014322
Moniz, Elena  014028
Morissette, Cora-Lynn  014191
Mota, Melissa  014521
Mumby, Leslie  014242
Nadeau, Angele  014228
Nadeau, Cindy  014258
Nagy, Saeward Lindsay  014510
Nayyar, Alka   014448
Ness, Anna   014291
Neves, Anita  014027
Nguyen, Lan Thi  014423
Nguyen, Linda  014497
Nguyen, Linh Thi Hanh  014370
Nguyen, My-Linh Linda  014525
Nguyen, Sang  014478
Nguyen, Thanhnhan  014438
Nixon, B Marisa  014375
Nnaobi, Uche  014487
Norris, Tiffany Lynne  014204
Nyarko, Paulina  014081
Oliveira, Cristina  014073
Onye, Ildiko   014329
Ostrzyzek, Eva Victoria  014177
Ouch, Mary   014114
Ouimet, Genevieve  014022
Owaan, Neelam  014457
Palesh, Bethany Ann  014224
Palmer, Shauna Michelle  014454
Papagiannaki, Demetra  014265
Pare, Carmen Ann  014097
Parker, Erin   014298
Parnell, Heather Anne  014023

Pasternak, Meghan Jennifer 014119
Patel, Bhavisha  014475
Patel, Henal   014446
Patel, Jasmina  014279
Pauze, Leyna  014029
Pearson, Becky  014109
Pelot, Jasmine Annyse  014416
Penava, Stephanie  014414
Pepin, Cindy  014011
Pereira, Vanessa  014198
Petersen, Keri  014234
Petti, Caitlin   014051
Pinto, Jessica  014399
Pitcher, Carli Alyson  014449
Poirier, Tracey Elizabeth  014180
Pollock, Katie  014042
Polvere, Gema Lizbeth  014068
Potocean, Andreea Lois  014112
Preletz, Nicole Louise  014270
Prentice, Carley  014292
Prince, Jen   014062
Pryde, Erin   014100
Qureshi, Hina  014203
Ranjbar, Samira  014015
Read, Karen Theresa  014515
Reid, Cheryl Ann  014122
Ren, Shane   014092
Rezazada, Habiba  014098
Ricciuto, Courtney-Devon 014408
Richard, Dani  014187
Richardson, Andrea  014163
Risto, Rachel  014251
Roane, Brittany  014244
Robb, Cassie  014403
Roberts, Heather Elizabeth 014193
Robidoux, Kimberly  014480
Robins, DJ   014417
Roefs, Tasia   014219
Rogers, Joelle  014372
Rolheiser, Sarah  014390
Romanenko, Roman  014320
Rose, Shenaire Andrianne 014145
Roy, Candice Marie  014256
Ruscitti, Shannon Marie  014146
Rustomji, Jasmine  014050
Ruttan, Lisa Christine  014288
Ryman, Emma Katlynd  014018
Saje, Emily   014232
Saljoughian Esfahani, Nasser 014110
Sandhu, Harvinder  014500
Sandhu, Pameela  014137
Savic, Katarina  014522
Saylor, Brittany Brose  014034
Scharf, Krystal Lee  014045
Scharman, Crissy  014285
Scott, Taryn Michelle  014382
Seabrook, Amanda  014347
Sech, Jessica  014009
Seperovic, Vahdeta  014283
Sepulveda, Nidia  014225
Serapio, Vince  014392
Serapion, Marietta  014499
Service, Nicole Elizabeth  014431
Shahbazi, Azi  014301
Shannon, Kate  014123
Sharma, Neelu  014287
Shaw, Jessica  014052
Sheard, Francesca  014260
Sherrill, Brandy  014247
Shlagbaum, Stephanie  014035
Shramban, Iris  014113
Sider, Meghan  014357
Sidhu, Navjit  014506
Sidhu, Parmvir  014381
Simonavicius, Vaida Elena 014523
Singh, Anita   014310
Sivarajah, Vijayashuganthini 014485
Smart, Sara Wynne  014304

registrant STATUS REPORT
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Smith, Jennifer Jeanne Christina 014385
Smith, Morgan Leigh  014021
Snow, Jody Lynn  014412
Sotter Solano, Emely Maria 014313
Spence, Jessica Helene Marie 014261
Spittal, Jane   014230
Stewart, Valerie Michele  014231
Sturino, Priscilla Anne-Marie 014397
Suarez Hernandez, Yarilys 014505
Suitor, Shelley  014006
Sumantri, Sharyn  014354
Surani, Zahra  014328
Sylvester, Cynthia  014166
Taniredjo, Fiona  014356
Tanzadeh, Arash  014331
Tarnovietchi, Ashley  014154
Tesanovic, Nela  014484
Thériault, Myriam  014496
Thomas, Lyndsay Margaret 014074
Thompson, Sandra  014019
Tisi, Felicia   014369
Tompkins, Corry  014272
Towns, Elaina  014235
Tran, Phuong  014218
Tremblay, Kelly Ray-Anne 014131
Tsang, Sophia  014054
Tucker, Marion  014189
Vachon, Sarah  014066
Vajda, Beata   014350
Van Klink, Lisa Christine  014151
Vandenberg, Leanne Denise 014182
Vanthuyne, Chasity  014047
Vassell, Zahra Kehinde  014229
Velez, Cindy   014429
Vellore, Adithi  014336
Verneuil, Sherianne Cairyne 014338
Versteegh, Andrea  014088
Villegas, Angelica Maria  014126
Vlakos, Pamela Marie  014184
Vyas, Roocha  014201
Walczak, Nicole Andrea  014037
Walker, Katherine  014387
Wasserman, Tomlyn  014509
Watson, Sarah  014075
Webber, Rayna Jade  014519
Weeks, Alisha  014459
Wei, Mimi   014404
West, Kristin   014321
Westman, Krystal  014391
Whalen, Kayla Marie  014008
Williams, Danielle Adene  014419
Williams, Tisann  014293
Wilson, Dana Marie  014101
Winter, Andrea  014005
Witteveen, Melissa Christina Lee 014032
Wong, Jacqueline  014337
Wright, Sara   014507
Xie, Hua   014489
Young, Katherine  014057
Yundt, Kristen Leanne  014144
Zaharova, Tatjana  014527
Zawislan, Victoria  014450
Zeng, Minxia  014345
Zheng, Wen Zhi  014212

 

Reinstated 
(as of October 15, 2010) 

Reid, Roxanne Genean  011407

 

Authorized for self-initiation 
(June 11 to October 15, 2010)

Bains, Parvinder Kaur  009605
Bales, Patricia  009223

Baliotis, Alison Lynne  006734
Ballesteros, Adriana Maria 010208
Beck, Candice  011340
Berceanu, Marieta  011995
Bernard, Jayme Marie  010359
Brown, Jennifer  010725
Buehler, Joanne Prendivoj 002595
Burton, Cynthia Pauline  007631
Campbell-Mione, Nancy Lee 004554
Carniel, Laura  003273
Caron, Janice Lynn  003218
Casier, Kimberly Jean  004282
Cassim, Maheen  013446
Cleary, Robin Christine  005954
Coates, Deanna  011148
Colterman, Paula Catherine 011129
Coluccio, Tanya  011971
Coppaway, Nicole Anne  012251
Corby, Louise Camille  006859
Davis, Cynthia Ellen  006283
Deguire, Stefanie  011179
Dempsey, Darlene Denise 007304
Diaz-Sutcliffe, Nayrita Ayrine 010068
DiFrancesco, Laura  011075
Dochuk, Christine Ann  001239
Edwards-Fasken, Nancy Anne 002544
El Alami El Hlimi, Karima  012334
Elliott Fishlock, Pamela Dawn 003805
Findlayter, Simone  011744
Forbes, Emily Elizabeth  009637
Funchion, Liene  011899
Gambacort, Brittany Leanne 011902
Gerlock, Lea   004672
Gowanlock, Christine Ann 005127
Gueli, Sylvia   008145
Hanson, Tracy Joanne  006860
Hart Millward, Elizabeth Anne 005210
Hartmann, Rose Lena  004407
Hawranek, Janina Barbara 003128
Hayward, Erica Ruth  007110
Honeysett, Jennifer Patricia 007638
Hopton, Roxane  009640
Irreno, Annett S  010945
Janmohamed, Nishad  008473
Jenkinson, Kristen  009245
Johnston, Christine Patricia 010616
Judd, Stephen George  008154
Kaur, Jasvir   010130
Kaus, M Diane  001194
Kelly, Caitlin   013717
Kennedy, Marita Rose  004797
Knapp, Lesley Ann  003357
Kwong, Nellie Jean  009786
Lalonde, Chantal  008425
Langille, Barbara Helen  006468
Lee, Ann   011353
LeFebour, Leanne Margaret 005441
Leighton, Marin  011021
Leonard, Valerie  009143
Levesque, Nancy M.  008196
Lewis, Carrie-Ann  004991
Liao, Eve   012052
Liu, Kun   012445
Lounsbury, Tara Dawn  011887
Lovell, Sherrilynn  011308
Lu, Hong Yan  011090
Lupul, Julie Anne  002715
MacLeod, Joanne  009034
MacPhee, Lyndsy Anne  009546
Mankal, Fadi  006735
Marone, Lia Margaret  009125
Mason, Jennifer Lynn  007782
Mason, Tabesha  010712
Matloob, Zina  009478
Matusiak, Carol Rachel M. 004313
McBarron, Eileen Anne  005350
Michie, Amanda J.  007696
Mikhail, Adeel  010985

Montgomery, Denise  006885
Mosher, Minna Frances  000689
Mucaj, Brunilda  012212
Muir, Desiree Patricia  009846
Murphy, Donna Lea  003292
Murtaza, Najia  009178
Nguyen, Jennifer  011138
O’Brien, Jodie A.  006909
Oliver, Myrna Marie  004397
Ozkan, Abby  010776
Pajic, Keren   011846
Paquette, Vikki Lynn  001493
Park, Tara   008773
Perreault, Heather  006377
Persaud, Annitra  009010
Persaud, Stacy Claire  009469
Pham, Tina Donna May  009652
Poore, Mary Ann  010409
Procopio, Robert  011619
Prouse, Sarah E.  012399
Purdon, Cheryl Anne  001589
Razavi, Rose   011547
Redmond, Leslie Anne  003267
Rennette Main, Beverley  006605
Roeder, Christa  012307
Rogers-Hull, Trudi J.  003648
Rogler, Diana Grace  005037
Rolfe, Cheryl Ann  001972
Rosati, Anthony  010429
Rostamifar, Fariba  010948
Rowe, Carolyn Ann  000671
Rubezin, Revital  010567
Russell, Eleza  010566
Ryan, Nicole M. T.  001988
Sargeant, Maicea Misha  007524
Schaadt, Lisa Monique  008880
Scott, Shirley-Anne D.  004528
Seguin, M Gail  004529
Sidhu, Nuvneat (Neetu)  009165
Singh, Diljyot  010767
Smith, Andrea  006526
Smith, Mary Catherine  005361
Smith, Sandra Marianne  001648
Sotelo, Alexandra  011968
Spehar, Kristine  012148
Stevens, Tracey E.  003458
Stoeken, Amanda  010428
Strachan, Tamatha Ann  008388
Stroud, Caitlin Anne  009837
Szczepanik, Ilona  011046
Tarzi, Roshana  010180
Taylor, Joanne Lynn  003111
Tenpow-Nichols, Nicola Ann 010626
Topalovic, Mary Antonija  008751
Walden, Joelle  009129
Walton, Tracey  011243
Wentrot, Kimberly Dawn  005672
Williams, Keosha  011135
Wise, Lucia   010519
Woodley, Susan Diane  001228
Zamon, Carole Helene  000344

Resignations  
(June 11 to October 15, 2010)

Mamika, Karim  010671
O’Brien, Sandra Margaret 004218
Rienzo, Carla  002252
Steele, Patricia Anne  001746
Wood, Joanne Marie  002343

Deceased  
(as of October 15, 2010)

Dunleavy, Tom  012441
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Protecting 
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health  
and  
smiles!

An informed public will take active steps to improve their oral health through self-care and 
regular visits to their dental hygienist. We encourage you to reinforce these key messages of 
the Public Education Program with your clients: 
 

•	 Oral health comprises more than just teeth and gum care, and is key to your overall health.

•	 Your dental hygienist is the expert for preventive oral health care.

•	 The CDHO regulates the professional practice of dental hygienists to ensure all Ontarians 
receive high quality care.

We encourage you to visit and direct your clients to the 
new public information section of www.cdho.org.


