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CAROLINE LOTZ BA, RDH, MSc

As a Council, transitioning to a virtual meeting format has provided
an opportunity for increased transparency through higher public
viewership of our Council meetings. We welcome you to attend any
of our upcoming Council meetings.

Council’s first meeting of the year occurred on January 22, 2021, when the annual election of the Executive Committee was
held. I am honoured to have been nominated and acclaimed as President of CDHO Council for 2021. Congratulations to my
fellow Council members who were acclaimed or elected by Council to serve with me on the Executive Committee: Pauline
Leroux, Vice-President (professional member), Terri Strawn (professional member), Joshua Hollenberg (public member)
and Ehizele (Martin) lyamabo (public member).

On behalf of Council, | would like to welcome Deborah Adams to her position as our new Registrar. Deborah brings a wealth
of regulatory and leadership experience to CDHO, having previously held positions as Registrar of the College of Registered
Psychotherapists of Ontario, Registrar for the College of Midwives of Ontario, and Administrative Director for the Sinai
Health System Family Health Teams.

A warm welcome is also extended to our newest Council members, Ehizele (Martin) lyamabo (public member), Loree
Beniuk (public member), Jennifer Cooper (professional academic member), Jacqueline White (professional member), and
Carla Grbac (professional member).

A special thank you to our past President, Catherine Ranson, for her leadership, guidance and support over the past nine
years on Council and serving as Council President for the past three years.

The Council participated in an Orientation Workshop in January, facilitated by Julie Maciura, legal counsel for the CDHO,
and her colleague Rebecca Durcan from Steinecke Maciura LeBlanc. Council members were provided with informative
sessions relating to their fiduciary responsibilities in the areas of conflict of interest, off-duty conduct and unconscious bias.
Council also participated in a Discipline Training Workshop, facilitated by Elyse Sunshine, a well-known Toronto lawyer who
specializes in health and regulatory law advocacy and advice.

The CDHO Council continues our governance reform project work with ongoing discussions relating to competency
development and exploring opportunities for regulatory modernization. The Council recognizes that self-regulation is a
privilege and are committed to upholding the College mandate of regulating the dental hygiene profession with public
interest in the forefront of our discussions and decisions.

As a Council, transitioning to a virtual meeting format has provided an opportunity for increased transparency through
higher public viewership of our Council meetings. We welcome you to attend any of our upcoming Council meetings.
The Council meeting dates for 2021 are posted on the CDHO website, as well as on page 7 of this issue.

While 2021 has ushered in continued challenges in managing the pandemic, | am reminded daily of the hard work and
efforts of the dental hygiene community to overcome the challenges they face and to continue to serve the oral health
needs of the public of Ontario.

As spring approaches, | wish everyone good health and safety.

Condtis Ak
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DEBORAH ADAMS MA, MHSc

[...]1 believe that public protection is best served when professionals are
not burdened by regulation but are supported to be accountable, safe,
ethical and competent.

| am pleased to have the opportunity to introduce myself to CDHO's stakeholders. | am looking forward to connecting -
although virtually — with many of you over the coming weeks and months.

My professional background is a combination of regulatory and primary care work. | have served as registrar for two other
health regulators (midwifery and psychotherapy) and have been the administrative lead for family medicine and palliative
care programs.

| think that the benefit to this combination of experience is that | have seen how regulation can be both a help and a
hindrance to providers. As a result, | believe that public protection is best served when professionals are not burdened
by regulation but are supported to be accountable, safe, ethical and competent. My hope is to be able to help CDHO'’s
excellent staff team and committed Council to continue to provide that support to Registered Dental Hygienists in Ontario.

Regulators in this province are entering a phase of transformative change and the increasing relevance of the regulatory
component of a complex health care system. Ultimately, the work involved in this transformation should result in a more
modern approach to regulation that begins with risk-assessment and employs a right-touch approach. You will hear me
talk about these concepts a lot, as | believe they are key to the sustainability of our health care system and the professionals
who do the work.

The World Health Organization (WHO) has an interesting position paper on the three tenets for sustainable health care
professions. They identify:

Educators whose role is to prepare excellent practitioners to enter practice;

Professional associations who provide advocacy and support for positive working conditions;

Regulators who ensure public protection through continuing competence requirements and professional
accountability.

WHO's stance is that a healthy tension between the three is key. In my work, | have seen how this healthy tension is a
function of well-cultivated relationships between key stakeholders. It does not happen by accident.

It is important as a regulator to recognize the role of education programs in identifying and addressing issues that
represent a risk to the public at that key entry-to-practice phase. Provincial and federal professional associations can offer
the front line perspective of the profession and the issues that impact their ability to practise safely.

| would expand the list proposed by WHO to specifically include registrants as key stakeholders. Engaged RDHs who
understand their professional obligations and can participate actively in meeting them through meaningful professional
development are best positioned to provide the safe and effective care deserved and expected by the public.

Earlier this month, | hosted a short lunchtime webinar to make myself available to stakeholders who might have been
interested in an early discussion with me as | begin my work with CDHO. If you did not have a chance to attend, a recorded
version of the webinar is available on the CDHO YouTube channel: https://www.youtube.com/watch?v=IxCQbzaQCow.

D~
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DECEMBER 4, 2020

At the December 4, 2020 virtual Council meeting, Jennifer Klys received the 2020 Fran Richardson Leadership
Development Award. She presented on her current role as Dental Practice Specialist in the Niagara region, which
focuses on impacting health and health equity by improving the dental health of residents through supporting public
health dental quality assurance and dental practice leadership.

Furthermore, Council virtually held their annual Awards and Recognition Ceremony
where professional members Catherine Ranson, Roma Czech, Jilian Eles, Anne-
Marie Conaghan, Kim McNamara, Julie Farmer, Ken Alger, Andrea Winters, Frances
Keogh, Latif Azzouz, and Betty Le were presented with recognition awards. Public
members Maria Lee, Grace Leong, Erin Betts, Meghan Leuprecht, and Julius Nathoo
also received an award for their service on the CDHO Council.

Meghan Leuprecht has been reappointed as a Public member of Council for a three-year term.

The Discipline Committee heard CDHO v. Sherry Lynn MacDonald over the course of September 4, October 5, and
October 20, 2020.

The Inquiries, Complaints and Reports Committee (ICRC) reported that since the last report to Council, it has received
3 new complaints and 9 Registrar’s Reports. In total, the ICRC is currently investigating 47 matters, including 18 formal
complaints, 1 QA referral and 27 Registrar’s Reports.

The Registration Committee reported that since the last report to Council, 130 new applications for registration were
received. Of these, two applications required detailed review by the Registrar.

The CDHO Council and the Examinations Committee have asked that the CDHO proposed revocation of the
Examinations Regulation be circulated to registrants and other stakeholders in order to obtain their feedback with
regard to the proposed revocation.

JANUARY 22, 2021

At the January 22, 2021 Council meeting, elections were held and the CDHO is pleased to announce its 2021 Executive
Committee:

PRESIDENT VICE-PRESIDENT

CAROLINE PAULINE TERRI JOSHUA EHIZELE MARTIN
LOTZ LEROUX STRAWN HOLLENBERG IYAMABO
PROFESSIONAL PROFESSIONAL PROFESSIONAL PUBLIC PUBLIC
MEMBER MEMBER MEMBER MEMBER MEMBER

The Executive Committee consists of five Council members elected by Council annually. All Council members are eligible for
election to the Executive Committee. Three members are registrants of the College and two members are publicly appointed by
the Lieutenant Governor of Ontario.
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Cont’d on next page

2021 COUNCIL
MEETING DATES

Friday, June 11
Friday, September 24
Friday, December 3

VIRTUAL
MEETINGS

The CDHO Council
meetings are now
virtual. They can be
viewed on the CDHO
YouTube channel.

ANNE-MARIE CONAGHAN
ACADEMIC MEMBER

Anne-Marie Conaghan was re-selected by acclamation in the November 2020 Academic
selection to serve a three-year term. Ms. Conaghan has dental hygiene experience in clinical
practice and has been a full-time faculty member at Georgian College for 20 years, including
the past nine years as a program coordinator. Ms. Conaghan currently sits on the following
committees: Inquiries, Complaints and Reports, Discipline, and Fitness to Practise.

JENNIFER COOPER
ACADEMIC MEMBER

Jennifer Cooper was acclaimed following the Academic by-selection in January 2021.
Ms. Cooper has dental hygiene experiencein clinical practice, and post-secondary education
with Fanshawe College where she currently works. She holds a BSc (Human Sciences) from
Athabasca University and an MSc (Education) from D’Youville College. Ms. Cooper currently
sits on the following committees: Inquiries, Complaints and Reports, Discipline, and Fitness
to Practise.

CARLA GRBAC
PROFESSIONAL MEMBER

Carla Grbac, professional member, was elected in district 3 in 2020. Ms. Grbac has dental
hygiene experience in general and independent practice. She holds a Bachelor of Science
from the University of Western Ontario and a Dental Hygiene Diploma from Fanshawe
College. Ms. Grbac currently sits on the following committees: Ownership Linkage,
Discipline, and Fitness to Practise.

JACQUELINE WHITE
PROFESSIONAL MEMBER

Jacqueline White, professional member, was elected in district 2 in 2020. Ms. White has
dental hygiene experience in private practice. She holds a Dental Hygiene Diploma from
George Brown College and practises in Ontario. Ms. White currently sits on the following
committees: Patient Relations, Discipline, and Fitness to Practise.
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LOREE BENIUK
PUBLIC MEMBER

Loree Beniuk holds a Bachelor of Arts degree from Western University, a Bachelor of
Social Work degree from York University along with a Master of Social Work degree
and an Advanced Diploma in Social Administration from Wilfrid Laurier University.
She is a Registered Social Worker with the Ontario College of Social Workers and Social
Service Workers and a member of the Ontario Association of Social Workers. Mrs. Beniuk
currently sits on the following committees: Inquiries, Complaints and Reports, Registration,
Discipline, and Fitness to Practise.

EHIZELE MARTIN IYAMABO
PUBLIC MEMBER

Ehizele Martin lyamabo is currently a Director of Business Development for Global
Commercial Services at American Express Canada. In addition, he is on the Economic &
Empowerment Committee of the BlackNorth Initiative dedicated to removing systemic
barriers negatively affecting BIPOC Canadians. He holds a BSc in Economics and
Management Studies and an MBA from the University of Benin. Mr. lyamabo sits on the
following committees: Executive, Quality Assurance, Discipline, and Fitness to Practise.

MEGHAN LEUPRECHT
PUBLIC MEMBER

Meghan Stouffer Leuprecht was reappointed as a public member of Council for a three-
year term. Ms. Leuprecht is a Personal Counsellor for Queen's University, a casual Social
Worker at Kingston Health Sciences Centre, and a former Women's Counsellor for Kingston
Community Counselling Centre. She currently sits on the following committees: Inquiries,
Complaints and Reports, Patient Relations, Discipline, and Fitness to Practise.

Did you know the CDHO has produced a series of educational multimedia resources
that are available to you and your clients? These resources have been put in place to
help dental hygiene clients understand why dental hygienists may be asking particular
lifestyle questions (e.g. smoking tobacco or cannabis, vaping), as well as raising
awareness on certain health/oral health conditions, such as oral cancer, diabetes, gum
disease, COVID-19, etc.

Please visit our website at http://www.cdho.org/for-the-public/media for more educational resources available in print,
video or audio, as well as our YouTube channel at https://www.youtube.com/channel/UCI8ShV6uguWUtFizxN9gycg.
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KYLE FRASER RDH, BComm, BEd, MEd
Manager, Registration

On March 2, 2021, the College sent notifications to five per cent of eligible registrants requesting that they submit proof of
their professional liability insurance by March 15, 2021.

The purpose of the audit is to demonstrate that registrants have complied with the conditions of registration. Having valid
insurance that satisfies the College’s Bylaws is a requirement of registration for anyone who holds General or Specialty
Certificates of Registration.

Failure to comply with this audit will result in the suspension of your Certificate of Registration, a permanent notation
on the Public Register, and the publication of your name in Milestones. In addition, the Inquiries, Complaints and Reports
Committee may investigate you for professional misconduct. A reinstatement fee of $500 applies to all suspended
certificates. If you are unsure whether your insurance meets the requirements set out in the Bylaws, please feel free to
contact the Registration department.

CDHOBylaw No.5, Article 7.3, states that any registrant of the College (excluding Inactive registrants) must carry professional
liability insurance with the following characteristics:

a) Minimum of no less than $1,000,000 per occurrence;

b) Annual aggregate coverage of no less than $5,000,000;

(

(

(c) A deductible of no more than $4,000 per occurrence;

(d) Run-off coverage (sometimes called enduring or tail coverage) for a minimum of two years;
(

Provided by an insurer licensed with the Financial Services Commission of Ontario or the office of the Superintendent
of Financial Institutions Canada;

(f) A sexual abuse therapy and counselling fund endorsement that,

(i) provides coverage for therapy and counselling for every person eligible for funding under section 85.7 (4) of the
Code; and

(ii) provides coverage, in respect of each such eligible person, for the maximum amount of funding that
may be provided for the person under the Act, for therapy and counselling as a result of sexual abuse by
the Registrant.
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TERRI-LYNN MACARTNEY BA (HONS)
Manager, Quality Assurance Program

On January 29, 2021, notifications were sent by email to over 2,500 registered dental hygienists

requesting the submission of their 2019, 2020, and 2021 Quality Assurance (QA) records by  Select Year To
January 31, 2022. This includes registrants whose registration number ends in either “4” or “9” = View:

(i.e., *****4, or *****9) with the exception of recent registrants. Those registered on or after July 1,
2019, were not included in the selection group.

Registrants who are selected to submit their records in 2022 will notice that the dashboard in their | Audit Year: 2022

SMILE Portal indicates that they have an audit year of 2022 and that their QA Records are due by

January 31, 2022. Status : IN
PROGRESS

As a reminder, any registrants who were previously selected to participate in an audit as a result QA Records Due:

of not completing the mandatory annual Self-Assessment, are not exempted from the selection Jan. 31, 2022

when their registration number comes up.

The Quality Assurance Committee recently approved an update to the Guidelines for Continuing Competency.The approved
changes are minor text edits only and should help to provide clarification for setting goals and choosing suitable learning
activities. The overall requirements and expectations of the Quality Assurance Program have not been changed at all.

Some of the updated sections from the Guidelines for Continuing Competency are highlighted below. You can access the full
document, along with otherimportant QA resources, in the“MY CDHO" section of the CDHO website or from the“Resources”
section at the bottom of the dashboard in your SMILE Portal.

A suitable goal should be completed within one calendar year. A large goal that would otherwise take more than one year
to complete can be divided into yearly achievable milestones. It is acceptable to have goals on related topics from year to
year, as long as there is new learning occurring in subsequent years (see page 3).

Not every course or learning resource offered by an association or continuing education provider is suitable for use in your
Learning Portfolio. If in doubt, always check with CDHO to confirm whether an activity is suitable (page 4).

The following activities are never suitable to use in the Learning Portfolio (page 5):

Attending business meetings

Giving a speech at a luncheon or banquet

Giving speeches or presentations to community, school or church groups

CPR or first aid certification or recertification

Attending a“lunch and learn” or other product demonstrations

Self-study from non-professional magazines, books or journals

Discussions with product sales representatives, employers, and colleagues, including staff meetings, informal study
groups, etc.

Activities related to ergonomics or personal health and wellness, such as taking Yoga, fitness and/or stress reduction
classes, or courses about posture for the dental hygienist

Reading books related to personal wellness, stress reduction or weight loss

Activities related to increasing profit or productivity, including those related to operating a business, starting a business
or opening a practice, marketing, employment or legal matters

Activities unrelated to or with no connection to dental hygiene.
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Over the last year, the QA department has moved to sending all communications by email and posting important
correspondence into the Shared Documents folder in registrants’ Self-Service accounts. As registrants who submitted
their QA records in 2020 will already know, the move to electronic communications was needed because CDHO staff
were working remotely and there was no other way to send out the significant volume of mail we normally go through.
Although the change was necessary to work around barriers posed by the pandemic, it has had the added benefits of
cutting costs and reducing the amount of paper we use. It has also allowed us to get important correspondence out to
registrants more quickly since we no longer have to rely on mail times.

We will continue to communicate with registrants electronically moving forward. The QA audit selection notice was already
being sent exclusively by email for the last several years, but in 2020, we also started sending out the new registrant
welcome letters by email. Important documents like individual assessment results and notice of QA Committee decisions
are being uploaded to a registrant’s Self-Service account. Registrants are then notified by email to log in online to access
these documents.

If you have not already done so, it is important that you ensure that any emails coming from CDHO are sent to your email
inbox by adding us to your list of safe senders. You should also check to make sure we have a current, private email address
for you on file by checking the “Address Information” section in your Self-Service account. In the event that an email does
not get to you, it is good practice to regularly check the “Shared Documents” folder in your Self-Service account when you
know you are waiting on correspondence from us, such as your assessment results or a QA Committee decision.

We're here to help! You can reach anyone in the QA department by pressing “3” when you call the CDHO office, or by
emailing gualityassurance@cdho.org. Alternatively, you can reach the following staff directly:

DANA-MARIE GONZALES
Coordinator, Quality Assurance Program
Ext. 229

SARA YAGAMBRUM
Coordinator, Quality Assurance Program
Ext. 246

TERRI-LYNN MACARTNEY
Manager, Quality Assurance Program
Ext. 241

CDHO practice advisors provide confidential
consultations to dental hygienists who seek
assistance with issues that directly or indirectly
affect the delivery of safe, competent, ethical dental
hygiene care.

MARY GOW You can reach a CDHO practice advisor by phone at
RDH, BHA, MAEd 416-961-6234 or 1-800-268-2346, or by email at
Ext.238 advice@cdho.org.
mgow@cdho.org

NS 2
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WHAT CLIENTS ARE TELLING US ABOUT
THEIR DENTAL HYGIENISTS

Back in 2018, the College surveyed Ontarians to gain some insight into their experiences with dental hygienists. In late
2020, the College worked with Malatest to conduct a comparative study with the results from 2018. Please note that the
methodologies used in the studies differ in two ways:

The 2020 study has a total sample of 1,577 individuals compared to 3,484 individuals on the previous study.
The 2020 study used a random proportionate sampling method, whereas the 2018 study used disproportionate
sampling.

What follows exhibits a comparison of several responses from both studies. The first set of graphs demonstrate the
percentage (%) of Strongly Agree / Somewhat Agree responses. Overall, dental hygiene clients responded similarly to
the 2018 survey when asked to report on their satisfaction with the practice standards and service received from dental
hygienists. However, when asked about attitudes and behaviours of hygienists, some statements regarding quality of care
have lower levels of agreement compared to 2018.

1. Your dental hygienist explained 2. Your dental hygienist explained when
your oral health thoroughly: follow-up care was required:
100 100 -
84 83 85 85
80 80
60~ 60 -
40 40
20~ 20
0 L ] ° I )
2020 2018 2020 2018
3. My dental hygienist spends enough time 4, My dental hygienist examines me
with me: appropriately to assess my oral health:
100 92 92 100 91 93
80 80l
60~ 60 -
a0 a0
20 201
0 | J 0 1 J
2020 2018 2020 2018
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5. My dental hygienist evaluates and discusses the
outcomes of my dental hygiene appointments:
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KNOWLEDGE OF DENTAL HYGIENIST

7. lknow my dental hygienist's:
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My dental hygienist talks with me
about treatment plans:
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Is your dental hygienist registered to practise?
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Additional highlights from the study will be discussed in the next issue of Milestones. [EZL
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DOES NOT ALWAYS MEAN
“"OFF LIMITS” EmCBRUCE 05 Oon)

WHAT DO THE FOLLOWING REGISTERED DENTAL HYGIENISTS HAVE IN COMMON?

“A" becomes extremely intoxicated at a friend’s bachelor party in the city. In the wee hours of the morning, “A” is seen
staggering in the streets, yelling vulgar phrases at a female passerby, and urinating on a public war memorial. A witness
posts a cellphone video of “A” online that later goes viral, sparking much media attention and public condemnation.

“B"is convicted of an offence under the Income Tax Act for having failed to file tax returns during the previous five years
and for submitting forged documents to the Canada Revenue Agency during a subsequent investigation. The court
imposes a $10,000 fine and a one-month prison sentence.

“C"is contacted by her local public health office to advise her that she may have been exposed to tuberculosis during
a recent patient encounter. The public health office instructs her to self-isolate until she is able to attend a medical
screening and lab testing. “C" ignores these instructions and goes to a restaurant for dinner with her extended family
that evening.

“D"is an active social media user and enjoys making controversial comments on social media posts to generate a
reaction from other users. She regularly engages in prolonged public arguments online with other users that can
become increasingly acrimonious. At times, “D” resorts to racist and homophobic language to insult and taunt the
other parties.

ANSWER: In all of these cases, the registrants have engaged in conduct outside of their practice of dental hygiene that
could nonetheless result in an investigation and potential disciplinary action by the College.

OFF-DUTY CONDUCT AND PROFESSIONAL MISCONDUCT

It is important for registrants to remember that the jurisdiction of the College to investigate and discipline registrants
covers activities outside of the clinic and outside of the practice of the profession. Registered dental hygienists are entitled
to have a private life free from scrutiny by the College, and it is certainly not the College’s intention to police all off-duty
conduct by registrants. At the same time, when a registrant’s actions in their private life have an impact on their suitability
to practise or on the integrity of the profession as a whole, the College’s role in regulating the profession in the public
interest is engaged.

14
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The professional misconduct regulations under the Dental Hygiene Act include two provisions that specifically address
off-duty conduct. These provisions make it an act of professional misconduct for a registrant to do either of the following:

1. Break a federal, provincial, or municipal law where

the purpose of the law is to protect public health, or
the breach of the law is relevant to the registrant’s suitability to practise.

2. Engage in conduct unbecoming a dental hygienist.

Breaking the law can happen in many ways, some serious and some less so. There is a big difference between being ticketed
for speeding and being charged with first-degree murder. Accordingly, while registrants are required to report charges and
convictions for all offences to the College, this does not mean that every charge or conviction will constitute professional
misconduct or result in an investigation by the College.

In the example above, “B” was convicted of an offence under a federal law (the Income Tax Act) and received a significant
penalty. Given that “B’s” conduct related to dishonesty and providing forged information to a regulatory agency, his breach
of this law is relevant to his suitability to practise as a regulated health professional. Actions that call into question the
honesty and integrity of a registrant, such as fraud or forgery, are relevant to whether they can comply with the high
standards of professionalism that apply to them.

Similarly, “C" has breached provincial laws related to the protection of public health, which can also constitute professional
misconduct. Her ability to follow rules related to the protection of health are clearly relevant to her status as a health care
provider responsible for the health and safety of her clients.

The actions of both “B”and “C" also involved failing to cooperate with a regulatory authority, whether the Canada Revenue
Agency or the local public health office. Actions that demonstrate an unwillingness to cooperate with a regulator are
relevant to a registrant’s suitability, because they must be governed by the College and adhere to the rules it establishes.

The second type of off-duty behaviour that can be professional misconduct is known as “conduct unbecoming”. Conduct
unbecoming a dental hygienist is behaviour that would reasonably be seen as undermining public confidence in the
integrity and professionalism of the registrant or the profession as a whole, or that may affect public safety. Importantly,
not every inappropriate or ill-advised course of action is considered conduct unbecoming a registrant — but the closer the
connection between the conduct and the registrant’s professional life, the more likely it is to be considered as such.

In“A’s” case, his vulgar language towards women and his desecration of a war memorial, while problematic in themselves,
could also have a serious negative impact on his relationship with his clients and on the integrity and reputation of the
profession as a whole. The fact that his intoxicated behaviour was captured on camera and received significant public
attention only increases his infamy and the potential for negative repercussions to his and the profession’s reputation. In
these circumstances, even though the nexus between his personal behaviour and his professional life is not strong, it could
still constitute conduct unbecoming a dental hygienist.

Similarly, in “D’s” case, the use of racist and homophobic language is contrary to the ethical standards of the profession
and could seriously undermine her ability to maintain effective treatment relationships with clients from an ethnically and
sexually diverse population. By engaging in offensive and discriminatory behaviour, “D” tarnishes the profession and her
own professional integrity. The fact that this behaviour was part of a pattern of conduct on a public forum further supports
a conclusion that it could be conduct unbecoming a dental hygienist.

Registrants should understand that their professional obligations cannot be checked at the door at the end of the working
day. The College has the authority to examine off-duty conduct that involves contravening laws or that calls the integrity
of the profession or the professional into question. This is not an authority the College wields without restraint, but one it
exercises fairly and in the interests of the public it serves to protect. [ CDHO |
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ERIC BRUCE JD, BCL (Oxon.)

Eric Bruce joined the College in October 2020 as the Director of Professional Conduct. Eric obtained his undergraduate
and law degrees from the University of Toronto, and completed his master’s degree in law at Balliol College, University
of Oxford. Eric has worked in health professional regulation for more than a decade, including in the investigations and
hearings departments of the Ontario College of Pharmacists and the Royal College of Dental Surgeons of Ontario, and as
a Senior Policy Analyst at the Ministry of Health. Eric also served as the Director of Regulatory Compliance for a national
chain of dental clinics. Most recently, Eric worked as the Director of Professional Conduct for the College of Kinesiologists
of Ontario. In his spare time, Eric volunteers with the Conference Planning Committee of the Society of Adjudicators and
Regulators of Ontario and serves as a member of the Discipline Committee of the Association of Professional Engineers of
Ontario.

As the second wave of COVID-19 continues in Canada, the College wants dental hygienists to know that it is continuing
to closely monitor the COVID-19 pandemic situation and will provide updates to dental hygienists as they become
available. Please continue to check your emails and the CDHO Newsfeed on our website for updates.

In the meantime, dental hygienists are to continue following the COVID-19 pandemic protocols that are in place.
The CDHO COVID-19 guidelines published on the CDHO website are current and in effect (at the time of publishing
of this message). The COVID-19 Guidance on Returning to Dental Hygiene Practice guideline can help guide your
treatment decisions during the pandemic. Within this guideline, you can find links to many resources, including
the CDHO Guidance on the Extended Use of N95 Respirators/Masks During a Supply Shortage, CDHO Guidance
on the Use of Isolation Gowns, and COVID-19 in Dental Care Settings for fallow time considerations from Public
Health Ontario. To access these documents and all other COVID-19-related documents and updates, please visit
the following link: https://www.cdho.org/my-cdho/practice-advice/covid-19.

If you have any practice-related questions, please contact the CDHO practice advisors.

CAROLLE LEPAGE MARY GOW
Ext. 226 - clepage@cdho.org Ext. 238 - mgow@cdho.org
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REGULATORY
COLLEGE AND

PROFESSIONAL

ASSOCIATION

ROBERT FARINACCIA RDH, BSc
Case Manager, Complaints and Investigations

During the COVID-19 pandemic, the College has never been
busier with inquiries from dental hygienists looking for answers
to important questions that may impact their ability to work,
work conditions, and financial situation. Most of the time, we are
able to provide an answer, and if not, we usually provide one after
we have done some research. However, there are times when we
simply do not have an answer because the inquiry does not fall
under the mandate, mission, and/or role of the College of Dental
Hygienists of Ontario (CDHO), and it would be better directed
to one of the dental hygiene professional associations. So then,
how does one know whom to contact for help? The answer to
this question can be found by exploring the different roles of a
College and a professional association.

ROLES OF A COLLEGE

Although the term College, at first impression, may lead
someone to believe that there is an affiliation with an
educational establishment, that is not the case. The term
College in this context, often referred to as “Licensing Board", is
a health profession or group of health professions established
or continued under a health profession Act. Simply put, under
the Regulated Health Professions Act, 1991, and the Dental Hygiene
Act, 1991, the CDHO has the duty to regulate dental hygienists
and the practice of dental hygiene in Ontario. The goal of the

Cont'd on next page
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Collegeis to serve and protect the public interest by protecting a client’s right to safe, competent and ethical dental hygiene
care. As such, the College is charged with setting regulations, standards of practice, and guidelines.

The CDHO and the 25 other health regulated colleges each have councils that govern over 350,000 health professionals
in Ontario." The CDHO Council is made up of members that fall into two categories: professional members and public
members. Professional members are registered dental hygienists who are elected by their peers for a three-year term.
These professional members are elected in their respective districts to represent the public of Ontario. Once elected, they
do not represent the dental hygienists in that district; rather, they represent the interest of the public of Ontario as a whole.
The public members are appointed by the Lieutenant Governor in Council. Public members are appointed to ensure the
public perspective is foremost in Council discussions and Committee decisions.

The College’s first priority is to the public of Ontario. The College offers a professional practice advisory service to help guide
its registrants in protecting the public. The practice advisors at the CDHO can provide consultation on various issues and
dental hygienists are welcome to contact the College regarding

clinical and ethical questions which involve client care;
regulations, standards of practice, and guidelines; and
dental hygiene scope of practice.

PLEASE NOTE: Only the CDHO is authorized to advise on matters related to regulations, standards of practice, guidelines
and the dental hygiene scope of practice.

A professional association is usually a non-profit organization whose primary role is to further a particular profession and
look after the interests of the individuals engaged in that profession. In simple terms, a professional association is the
collective voice for the members of a specific profession and as such, will engage in discussions on behalf of its members
to different organizations. The primary role of an association is to look after the interests of its members, which can include
lobbying government to make policy decisions that benefit dental hygienists, the public, or the dental hygiene profession
in general. Associations are usually governed by a board of directors that is made up of professionals. There are two
primary dental hygiene associations that cater to Ontario dental hygienists: the Canadian Dental Hygienists Association
(CDHA) and the Ontario Dental Hygienists’ Association (ODHA). The CDHA exists so that its members are able to provide
quality preventive and therapeutic oral health care, as well as health promotion for all members of the Canadian public.?
The ODHA is the professional association that represents the interests and needs of dental hygienists in Ontario.
Its mission is to advance dental hygiene practice and primary health care promotion in the interests of the profession and
the public.?

The professional associations usually provide services, support and opportunities to benefit their members. Some examples
of the services an association may provide are professional practice liability insurance, membership surveys, professional
development opportunities, employment opportunities, discount programs, setting suggested fees and codes for dental
hygiene services, and more recently, support on issues of employment related to COVID-19 and Government of Canada
programs that may be applicable to dental hygienists during the pandemic.

Both colleges and professional associations play vital and distinct rolesin a health profession’s governance and development,
and constant communication and dialogue between the two ensure that the public’s and the profession’s voices are heard
and addressed. LT

1 https://www.regulatedhealthprofessions.on.ca/

2 Mission statement of the CDHA. www.cdha.ca
3 Mission statement of the ODHA. www.odha.on.ca
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To read the full case decisions or for more information on upcoming hearings, please visit our website at
www.cdho.org. Discipline hearings are open to the public.

MS. KUSHMA TARA BOODOO-CUTBUSH

On December 7, 2020, a panel of the Discipline Committee of the College of Dental Hygienists of Ontario held a public
hearing to decide whether Ms. Kushma Tara Boodoo-Cutbush had engaged in professional misconduct. The College
alleged that Ms. Boodoo-Cutbush had provided inaccurate information to a College investigator during an investigation
into whether she had treated her ex-spouse, and that this constituted the following acts of professional misconduct:

Contravening or failing to maintain a standard of practice of the profession

Acting in a professional capacity while in a conflict of interest

Failing to take reasonable steps to ensure that information provided to the College is accurate

Failing to cooperate with an investigator

Engaging in conduct that would be regarded by members of the profession as disgraceful, dishonourable, or
unprofessional.

Ll ol ol

Ms. Boodoo-Cutbush admitted the conduct through an agreed statement of facts. The panel found that Ms. Boodoo-
Cutbush had engaged in professional misconduct as set out above and issued a penalty order as follows.

Ms. Boodoo-Cutbush was required to appear before the panel immediately following the hearing to be reprimanded,
with a notation and summary of the reprimand to appear on the College’s Public Register. The Registrar was directed
to suspend Ms. Boodoo-Cutbush’s Certificate of Registration for a period of three (3) months commencing on the date
order. The Registrar was also directed to impose terms, conditions, and limitations on Ms. Boodoo-Cutbush’s Certificate of
Registration requiring that Ms. Boodoo-Cutbush successfully complete, at her own expense, an individualized course in
professional ethics approved by the Registrar within six (6) months of the order.

Ms. Boodoo-Cutbush is required to pay costs to the College of $3,000 within ten (10) months of the order. [ CDHO |
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CAROLLE LEPAGE RDH, BEd
MARY GOW RDH, BHA, MAEd

Adapted from the 2012 Milestone’s article titled “Orthodontic Procedures” by Robert Farinaccia.

With new technology and knowledge continuously evolving in the field of orthodontics, we wanted to provide some
guidance to dental hygienists who are already providing or are thinking of providing orthodontic services.

The College of Dental Hygienists of Ontario (CDHO) receives many inquiries from dental hygienists regarding what is within
the dental hygienist’s scope of practice relating to orthodontic procedures. In this article, we will address a few of the
most recurring inquiries in order to provide some guidance to dental hygienists. When a dental hygienist is in doubt as to
whether an orthodontic procedure falls within their scope of practice, they are always welcome to call the CDHO practice
advisors for clarification.

The Dental Hygiene Act, 1991 (DHA) lists orthodontic procedures as an authorized act that permits dental hygienists to be
involved in performing orthodontic procedures.

According to Sections 4 and 5 of the DHA:
Authorized acts

4. In the course of engaging in the practice of dental hygiene, a member is authorized, subject to the terms,
conditions and limitations imposed on his or her certificate of registration, to perform the following:

1. Scaling teeth and root planing including curetting surrounding tissue.

2. Orthodontic and restorative procedures.

3. Prescribing, dispensing, compounding or selling a drug designated in the regulations. 1991, c. 22, s. 4; 2009,
C.26,s.4(1).

Additional requirements for authorized acts:
Same

(2) Amember shall not perform a procedure under the authority of paragraph 2 (2. Orthodontic and restorative
procedures) of section 4 unless the procedure is ordered by a member of the Royal College of Dental
Surgeons of Ontario. 2007, c. 10, Sched. B, s. 4 (1).
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What does the preceding legislation mean? What is required for a dental hygienist to perform
an orthodontic procedure?

The legislation means that in order to perform an orthodontic procedure, a client-specific order from a member of the
Royal College of Dental Surgeons of Ontario (RCDSO) is required. The CDHO considers the dentist’s orthodontic treatment
plan as evidence of the client-specific order when dealing with orthodontic procedures.

Can a dental hygienist provide orthodontic procedures if the dentist is not in the office?

YES. Supervision is not a requirement for dental hygienists under the legislation. A dental hygienist can provide orthodontic
procedures if the dentist is not in the office. However, to perform any orthodontic procedure requires obtaining a client-
specific order that describes the procedure to provide. It is up to the discretion of the dentist to determine the level of
supervision that the orthodontic procedure requires.

Can a dental hygienist repair/replace a broken wire or re-cement a fixed appliance (space
maintainer, palatal expander) when the dentist in not in the office?

YES: If documentation is indicated in the treatment plan to repair or replace any broken wires/appliances, this would be
considered a client-specific order, therefore, the dental hygienist can proceed with the procedures.

NO: If no documentation is indicated in the treatment plan to repair or replace any broken wires/appliance, then legally the
dental hygienist is not permitted to do so. If the orthodontic procedure is not in the treatment plan, a client-specific order
must be obtained from the dentist before the treatment is provided. This client-specific order must then be documented
in the client’s health record.

NOTE: It may be wise to ask the dentist to include a notation for repairing/replacing broken wires in the initial treatment
plan, so that if the above situation ever arises, a client-specific order was already obtained.

Can a dental hygienist take impressions?

YES. Dental hygienists can take any impression as long as they have the competence, knowledge and skill to perform the
procedure, as taking impressions is not a controlled act.

Can a dental hygienist fabricate and dispense an orthodontic appliance?

NO. In the Regulated Health Professions Act, 1991 (RHPA), the fitting or dispensing of a dental prosthesis, orthodontic or
periodontal appliance or a device used inside the mouth to protect teeth from abnormal functioning is listed as a controlled
act#11.

This controlled act is not in the scope of practice for dental hygienists as there are implications for the occlusion and the
temporomandibular joint. However, there is an exception in the RHPA, which states that dental hygienists who practise
with a dentist may be involved in the fitting and dispensing of a bruxism appliance in conjunction with the dentist. Thus,
an RDH can perform this function as long as they meet the criteria (a) and (b) in the RHPA exception to the controlled act
#11 (see below). Additionally, it is up to the dentist to determine the level of supervision and the dental hygienist must be
confident and competent to perform the procedure. Ultimately, it would be wise to let the dentist have the final look before
the client is dismissed.

RHPA exception to the controlled act #11

32(1) No person shall design, construct, repair or alter a dental prosthetic, restorative or orthodontic device unless,

(@) the technical aspects of the design, construction, repair or alteration are supervised by a member of the College
of Dental Technologists of Ontario or the Royal College of Dental Surgeons of Ontario; or
(b) the person is a member of a College mentioned in clause (a).

Can a dental hygienist perform interproximal reduction? Can they use a finishing strip?

NO. A dental hygienist is not permitted to perform interproximal reduction under any circumstances since this involves
the removal of tooth structure. Using finishing strips would also involve removing tooth structure, even at a microscopic
level, and therefore, is not permitted.
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Can a dental hygienist use a high-speed hand piece to remove orthodontic cement?

YES. As long as a dental hygienist is competent in using the instrument and is careful not to remove the tooth structure, a
dental hygienist may choose to use a high-speed hand piece to remove orthodontic cement.

Can a dental hygienist place the resin attachments involved with clear aligners treatment
(Invisalign), on the surfaces of the teeth required?

YES. As long as the dental hygienist is competent, the placement of composite resins for orthodontic attachment purposes
is permitted. Dental hygienists can provide clear aligners, such as Invisalign treatment if they have a client-specific order
from a member of the RCDSO.

Can adental hygienist take the client’s orthodontic records (impression, X-rays, scan and photos)
if the dentist is not in the office?

YES. As long as a dentist previously examined the client and the treatment is documented as part of the treatment
plan, the dental hygienist can perform these procedures.

As a self-initiating dental hygienist, do | still need a client-specific order to perform orthodontic
procedures?

YES. The authorization to self-initiate the controlled act of scaling and root planing does not change the fact that a dental
hygienist is required to have a client-specific order from a member of the RCDSO to perform any orthodontic procedure.

Can a dental hygienist perform orthodontic procedures under a standing order?

NO. Standing orders for orthodontic procedures are not acceptable, as they do not meet the authorization required in the
legislation. Therefore, dental hygienists can only provide orthodontic procedures with a client-specific order.

Can | use the title Orthodontic Dental Hygienist?

NO. All dental hygienists registered with the College of Dental Hygienists of Ontario can use the title RDH, which identifies
them as a Registered Dental Hygienist. The College has only one recognized Specialty category of registration. Registrants
who hold a Specialty Certificate of Registration can use the title RRDH. This title identifies them as Registered Restorative
Dental Hygienists and reflects their expanded scope of practice. There is no title/specialty designated for dental
hygienists performing orthodontic procedures. Using inappropriate titles such as Orthodontic Dental Hygienist or Dental
Hygienist Specializing in Orthodontics can confuse the public and can be considered Professional Misconduct.

Does a dental hygienist require a Specialty Certificate in orthodontics to perform orthodontic
procedures?

NO. There is no Specialty Certificate required for performing orthodontic procedures. However, in the interest of your
clients, it may be prudent to take an orthodontic course if you are considering performing orthodontic procedures.
The expectation of the CDHO is that dental hygienists who perform orthodontic procedures are competent by having
the skills and knowledge to&irfmorm the procedures and have a client-specific order from a member of the RCDSO before
performing the procedure.

THE CDHO KNOWLEDGE NETWORK

Make point-of-care decisions easier, fasterand more
accurate. Find the clinical information you need at
www.cdho.org.
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As Ontario rolls out Phase 1 of its three-phased vaccination plan, some dental hygienists have already been able to receive
their first vaccine. The College’s role in the plan is to ensure that registrants are aware of the approach being implemented
by Public Health Units (PHU) for vaccinating residents in their region. As such, the CDHO will track information shared by
PHUs, forward specific information directly to registrants if required and regularly update the College website resource
COVID-19 Vaccination for Ontario Dental Hygienists' as PHU plans are made available.

The CDHO is aware that some people may be opposed to, or hesitant to receive the vaccine. We want to encourage
registrants to take an informed approach to their personal and professional decision-making, and so, are providing a
number of resources to support this.

The website, 19 To Zero? has been developed by “a dedicated coalition of academics, public health experts, behavioural
economists, and creative professionals working to understand, engage with, and ultimately shift public perceptions around
COVID-19 behaviours and vaccination.”

It includes resources for healthcare workers® that are aimed at helping professionals to obtain and share reliable
information with their clients. We would encourage registrants to review the links related to “getting educated’, “getting
vaccinated” and “getting skilled” as part of their thinking about the issue of vaccine willingness for themselves and the
people to whom they provide care.

Additional resources that may be useful include:

COVID-19 vaccine safety
https://covid-19.ontario.ca/covid-19-vaccine-safety

Vaccine Approval Process

herapleSZactlvmeSZfact sheets/regulation-vaccines-human-canada.html#2.0
Review of COVID-19 Vaccines

treatments[authorlzatlonZapgllcatlons.html

Vaccine Safety Fact Sheet
https://files.ontario.ca/moh-covid-19-vaccines-fact-sheet-en-2021-02-05.pdf

We would like to acknowledge that the pandemic has placed a considerable strain on front line providers. As regulated
health professionals, dental hygienists have an important and ongoing role in working to end this health crisis. We are
aware that issues such as delays in access to the vaccine, questions about whether employers can require staff to be
vaccinated and concerns about safety of the various types of vaccine continue to be a source of frustration and stress for
many Ontarians.

We want to remind registrants that they can rely on the CDHO Dental Hygiene Standards of Practice*, which direct them
to practise safely, ethically and effectively for the promotion of the oral health and well-being of the public, to support
them in advocating for the safety of their clients. The principle that guides the hygiene care you provide—that is, that you
use current and relevant information to inform care and practice decisions—is an important one to consider in how you
approach the issue of vaccine willingness for yourself and your clients.

1 https://www.cdho.org/my-cdho/practice-advice/covid-19/covid-19-vaccination

2 https://www.19tozero.ca/

3 https://www.19tozero.ca/hcw

4 https://www.cdho.org/docs/default-source/pdfs/standards-of-practice/standardsofpractice.pdf
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St-Onge, Nathalie 018242 Young-Scholes, Joyce 000335
Stover, Sandra Lillian 002124 Yurchuk, Caroline 005724
Stuckless, Sheena 018927 Zarosa, Anne Catherine 001785
Suitor, Ning 005901 Zighami Nejad, Maryam 018818
Sullivan, Leah 005264

Sullivan, Susan 001288

Sung, Junghee 017612

Swan, Pearl Mary 010757 In accordance with Section 24 of
Taniredjo, Fiona 014356 the Health Professions Procedural
Therien, Stephanie 010004 Code (Schedule 2 of the Regulated
Thibault Matern, Kira 019000 Health Professions Act, 1991), the
Thibault, Marie-France 009145 following registrants have been
Thiessen, Tammy Marie Katherine 013578 suspended or revoked for non-
Thompson, Janet 001936 payment gf the annual renewal fee.
Thompson, Laura 005777 These registrants were forwarded

notice of the intention to suspend

Thrasher, Kare.n !_ee , 002306 and provided with two months in
Tremblay, Christine Diane 012457 which to pay the fee. If a registrant
Trinh, Holly M 010034 who has been suspended for non-
Tristen, Jill Frances 006478 payment does not reinstate her or
Tryon, Brenda 004838 his certificate of registration, that
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certificate is deemed to be revoked
two years after the failure to pay the
annual fee.

OCT. 16, 2020 - FEB. 28, 2021

Amjad, Nida 019824
Carson, Kirsty 015052
Chandler, Lisa Rose Michelle 010483
Chen, Jing 016203
Collier, Victoria 019835
Costa, Larissa 015440
Covant, Michelle 019093
Dean, Deyrold Rizwan 016258
Dumitra, Nina 010226
Etbina, Mustafa 019435
Fadel, Shareen 019275
Galeota, Jessica Maria 015776
Gao, Yan 016738
Guanio, Franz 014970
Guimond, Kim 009383
Hogan, Donna 005297
Jacob, Jesson 019059
Knowles, Laura 016279
Larabie, Ariane 019426
Lee, Ellena 017388
Li, Jing 015315
Livay-Shakked, Rivka 009521
Lockwood, Allison 013881
Long, Kristy 007252
Ly, Charlene 018014
McCarthy, Leah 017923
McIntosh, Mary 003950
Mercier, Nicole 002883
Millicheap, Kayla 019511
Morton, Nathalina 018622
Nnagbo, Chinwendu 017486
Nourzadeh, Maci 016519
Pearson, Vanessa 018477
Perdomo, Ana Maria 019731
Roberts, Rose Cathy 017348
Rosta, Maria 019188
Ruff, Anna-Maria 006717
Sabourin, Jacinthe 003915
Sahota, Manpreet 014831
Semenyna, Antonina 011166
Seon, Stefanie 019217
Shang, Dong 015762
Sharif-Khani, Mitra 019823
Walker, Carol 007551
Weeks, Diane 004867
Yakabuskie, Jordana 016480
Young, Dinah 015711
Zhou, Jing 010731



REVOKED FOR NON-
PAYMENT OF FEES

OCT. 16, 2020 - FEB. 28, 2021

Adams, Karlie

Bennett, Jennifer
Brettschneider, Mallarie

Butler, Corinne Elizabeth
Chang, Sally Marisabel

Collett, Julia

Coursol, Marie-France Ghislaine
Cunanan, Rexter Rey Sembrano
D'Ascenzo, Laura

DeMarco, Cynthia

Foreman, Joanne

Ghorany, Sawil

Hall, Victoria Elizabeth

Harnett, Katrina

Khalid, Ambreen

Kinnear, Lorraine Margaret
Kukielczynska, Alicja

Labelle, Sharon

Madge, Corrin

Miron, Chantal Leone
Mothersill, Tamara Lynne
Nightingale, Stephanie Clarissa
Pauls, Bonita Lynnette

Poulin, Alexandra

010998
019792
016397
015681
018468
018968
020088
017797
009582
004539
014831
005958
019217

016430
017855
009405

Sahraoui, Malika 018185 Espique Smith, Jessica
Saljoughian Esfahani, Nasser 014110 Evans, Bronwyn
Slade, Connie 010171 Garcia, Renee Ann Alomia
South-Stratton, Brooke 007606 Hadley, Rachael
018924 White, Linda Anne 001691 Margolian, Alyssa
017910 Zweerman, Yvonne 007910 Michaud, Kelsey
017329 Nuncio-Painchaud, Myriam
016018 SUSPENDED Patterson, Julie Ann
003981 BY ORDER OF Pyrek, Katarzyna
ahota, Manpreet
017101 COMMITTEE Salvo, Catherine
013913 OCT- 16, 2020 - FEB. 28, 2021 Seon, Stefanie
009928
017313 Boodoo-Cutbush, Kushma 008390 DECEASED
g;g% REVOKED BY ORDER OCT. 16, 2020 - FEB. 28, 2021
013990 OF THE DISCIPLINE Brown, Shawna Louise
017914 COMMITTEE Predhomme, Chad
014905  OCT. 16, 2020 - FEB. 28, 2021 Thompson, Krista Lee
006424
010125 MacDonald, Sherry Lynn 007250
UESE  REINSTATED
007285 OCT. 16, 2020 - FEB. 28, 2021
015336 Allen, Samantha Jean 015177
012570 Barry, Christine 010618
002597 Bedour, Pamela Dawn 002337
019103 Burke, Ashley 011821

COVID-19:

COLLEGE OF DENTAL HYGIENISTS
OF ONTARIO (CDHO) GUIDANCE ON
RETURNING TO DENTAL HYGIENE
PRACTICE

If you're not sure where to find the latest guidelines on returning to dental
hygiene practice, you will always find the up-to-date document at
by clicking on
CDHO Guidance on Returning to Dental Hygiene Practice.

On that same page, you can also find the Guidance on Isolation
Gowns and Inclusion of Telehealth documents.
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