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Catherine Ranson RDH, BHA, MET

President’s Message

On January 19, 2018 the CDHO Governing Council scheduled their first meeting of the 
year where the annual elections for the Executive Committee were held. I am honoured to 
have been nominated and acclaimed into the role of President for the CDHO. I would like 
to congratulate my fellow Council members who were elected to the Executive Committee: 
Fern Hamelin, as Vice-President, Yvonne Winkle (public member), Roma Czech 
(professional member), and Caroline Lotz (professional member). On behalf of Council, I 
would like to welcome our new Council members, Jenny Gibson (professional member), 
Trudi Enstrom (professional academic member), and Maria Lee (public-appointed 
member). Lastly, a big thank you to the outgoing President, Heather Blondin, for her 
leadership this past year and continued dedication serving on Council as a professional 
member for the past eight years. 

The Council participated in an Orientation Workshop in January, facilitated by 
Julie Maciura, legal counsel for the CDHO, where Council members reviewed their 
fiduciary responsibilities, transparency requirements, Council Member Code of Conduct, 
and Conflict of Interest. In February, the Council participated in a Discipline Training 
Workshop, facilitated by Elyse Sunshine, a well-known Toronto lawyer who works with 
regulatory colleges. Council is currently preparing for the next Council meeting in June. We 
remind you that you are welcome to attend any of the Council meetings and/or participate 
in the upcoming November 2018 elections for professional members in certain districts.

The Council will navigate through the next year utilizing our Policy Governance Model 
to carry out the organizational strategic plan, evaluate the Ends Policies to identify the 
organizational benefits, continue to work on the implementation of the CDHO’s Ownership 
Linkage Plan, and self-monitor within the governance process to ensure we, as a Council, 
are governing well. The Council continues to recognize that self-regulation is a privilege 
and are committed to uphold the College mandate of regulating the dental hygiene 
profession with public interest in the forefront.  

The Council continues to recognize that self-regulation is a 

privilege and are committed to uphold the College mandate of 

regulating the dental hygiene profession with public interest in 

the forefront.
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Lisa Taylor RDH, BA, MEd, MCOD

Registrar’s Message

Sometimes it takes a crisis to bring people together working towards a common good. We 
see it on the news — people coming together that would not normally do so when there is 
a tragedy in a community.

Unfortunately, sometimes, something bad has to happen for good to come about. Recently, 
the dental community experienced such a crisis. I am sure that everyone has heard by now 
the stories of several dental practices being closed for serious infection prevention and 
control breaches. You have seen the interviews on television that show distraught families 
awaiting blood test results after being told they were at risk of exposure. This hit our dental 
community hard — and rightly so. 

The oral health colleges, particularly dentistry and dental hygiene since the breaches 
primarily involved their registrants, jumped into immediate action. I can tell you that these 
public health closures have become an immediate priority for both colleges. Our registrants 
had really dropped the ball on this one, and arguably, so had we. 

The call to action was swift, and in very little time, a working group came together. Public 
Health Ontario (PHO), the Royal College of Dental Surgeons of Ontario (RCDSO) and 
the College of Dental Hygienists of Ontario (CDHO) are working together to develop a 
common Infection Prevention and Control checklist for offices. Everyone is focused on the 
same goal: public protection. 

At the same time, both colleges mobilized to educate their registrants by getting together 
with Public Health Ontario on a couple of webinars. Two colleges working as a unified 
voice to make sure that dentists and dental hygienists have a shared Best Practices document 
for Infection Prevention and Control. We are working together to make sure that, moving 
forward, no member of the public would ever have to receive a letter informing them that 
they may have been exposed to an infectious disease due to poor infection prevention and 
control practices. 

Unfortunately, sometimes, it takes a crisis for people to drop 

their baggage, put egos aside, and pull together for the sake 

of someone else. 
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One of the most positive things to come out of this crisis is the shared 
understanding that registrants of both colleges are expected to follow the same 
infection prevention and control practices. Although each college will have their 
own guidelines, both will be the same and meet the expectations of Public Health. 

Another very positive outcome was the opportunity to consult with our colleagues 
at the College of Denturists of Ontario (CDO) on the best infection prevention 
and control practices for handling impressions and dentures. Again, a threat in 
the community draws people and groups together and only good things can come 
from this. By joining forces, we draw on each other’s strengths, bringing us all 
to a higher level. 

Unfortunately, sometimes, it takes a crisis for people to drop their baggage, put 
egos aside, and pull together for the sake of someone else. It seems that our spirit 
to do the right thing is more acute when we can put a face to public interest. 

I feel for every person who received a letter advising them or their loved ones 
to get tested for infectious diseases as a result of improper sterilization of dental 
and dental hygiene instruments. I appreciate the worry and stress this has caused 
them. It cannot be taken back.

The CDHO is already on the road “Setting the Record Straight on Infection 
Prevention and Control”. For those who do not know, this is a theme for 
presentations that are occurring across the province. The response from dental 
hygienists has been overwhelming. The rooms have been filled to capacity with 
registrants who want to do the right things for their clients.

This issue of Milestones covers some of the new and up-to-date information on 
monitoring the reprocessing of instruments. Our website contains the information 
you need on infection prevention and control. Additionally, our practice advisors 
are free to answer any questions you may have. The resources are here for you. 
Please share these resources with your community of practice. Together, we can 
draw on each other’s strengths and provide the safe environment our clients 
deserve and expect.  
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CDHO | Council Highlights
December 8, 2017

At the December 8, 2017 meeting, Council approved the leasing of laptop computers for all 
Council members in an effort to reduce paper consumption. An awards and recognition luncheon 
honoured Council members who were retiring from Council. 

The Ends Policy that defines the work of the College was revised.

Left to right: Yvonne Winkle (public member), Jillian Eles (professional member), Catherine Ranson (academic member), 

Marlene Heics (professional member), Roma Czech (professional member), Heather Blondin (professional member), 

Julius Nathoo (public member), Anne Venton (public member), Janet Munn (academic member), and Jennifer Turner 

(professional member).

6      Milestones 2018 | Issue 1
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CDHO | Council Highlights
January 19, 2018 and March 9, 2018

2018 Council Meeting Dates

Friday, June 1, 2018  
Friday, September 21, 2018  
Friday, December 7, 2018

Location: Vantage Venues 
http://vantagevenues.com/

At the January 19, 2018 meeting, the Executive Committee was elected by Council as follows: 
Catherine Ranson (academic member) President; Fernand Hamelin (public member) Vice-President; 
Roma Czech (professional member); Caroline Lotz (professional member); and Yvonne Winkle 
(public member).

At the March 9, 2018 meeting, the Registrar reported that with the resignation of Marlene Heics 
in District 2, there would be a by-election held in that district. 

Having outgrown the office space at 69 Bloor St. E, the College will relocate in January 2019 to 
space leased at 175 Bloor St. E. 

Council approved sending two Council members to the International Policy Governance 
Association Conference in June 2018 in Savanah, Georgia.

The Quality Assurance Committee reported that the NDHCB QA written assessment for 216 
registrants who had chosen to take the examination as part of their 2018 Quality Assurance 
requirements was re-opened February 23, 2018. The examination was put on hold November 9, 
2017 due to suspected irregularities. The College has had the security features associated with the 
written assessment enhanced. 

The Registration Committee reported that in the time period December 8, 2017 to February 23, 
2018, 80 new applicants were registered to practise, 357 registrants resigned and 31 registrants 
were revoked for non-payment of fees. 

The Inquiries, Complaints and Reports Committee (ICRC) 
reported that since the December Council meeting, it has received 
7 complaints and began 6 Registrar Report investigations. In total, 
the ICRC is currently investigating 82 matters including 13 formal 
complaints, 2 QA referrals and 67 Registrar Report investigations.

The Discipline Committee reported that a Panel of the Committee 
found Ms. Judy Villanueva guilty of professional misconduct. 

The agenda books and minutes of past Council meetings can be 
found on the CDHO website. Registrants are encouraged to read 
and be informed.  
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CDHO’s New Executive Committee

Trudi Enstrom is the Dental 
Hygiene Program Coordinator at 
Confederation College in Thunder 
Bay, and a Professor in the following 
areas: preclinical, clinical, human 
pathophysiology, oral pathology, 
periodontics, and research and pain 
management. She holds a BScDH 
from Northern Arizona University and 
a Master of Education; specialization 
in Social Justice Education from 

Lakehead University. Mrs. Enstrom is a member of the Patient 
Relations, Discipline and Fitness to Practise committees.

Catherine Ranson, current President 
as of January 1, 2018, was elected 
to Council in 2012, re-elected in 
2015 and acclaimed in 2018, as one 
of two academic representatives on 
Council. Ms. Ranson is the Dental 
Hygiene Program Coordinator at 
George Brown College in Toronto, 
Ontario. She earned a Bachelor 
of Health Administration from 
Ryerson University in 2006 and a 

Master’s Degree in Educational Technology at the University 
of British Columbia in 2015. Ms. Ranson served as Vice-
President to Council in 2015 and 2017, and is currently a 
member of the Executive, Registration, Discipline and Fitness 
to Practise committees.

The CDHO is pleased to announce its 2018 Executive Committee. Elections were held at the first meeting of Council, on January 19th, 
with the following results:

The Executive Committee consists of five Council members elected by Council annually. All Council members are eligible for election 
to the Executive Committee. Three members are registrants of the College and two members are publicly appointed.  

Ms. Catherine Ranson 
Academic member 

President

Mr. Fernand Hamelin 
Public member 
Vice-President

Ms. Caroline Lotz 
Professional member

Ms. Roma Czech 
Professional member

Ms. Yvonne Winkle 
Public member

Council Announcements
In the fall of 2017, CDHO held elections in Districts 2 and 3, a by-election in District 7, and an Academic selection. The following 
professional members have been either elected or acclaimed to serve on Council, as well as two new appointed public members. The 
College extends congratulations to all the new members.

Professional members – Academic
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Professional members – Elected

Roma Czech, professional member 
in District 2, was elected to Council 
in 2015 and acclaimed in 2018. 
Ms. Czech practised in Toronto, 
Oshawa, Cobourg and the Georgian 
Bay. She currently owns her own 
dental hygiene practice in Midland, 
Ontario. Ms. Czech holds certificates 
in ADR from University of Windsor 
and Teaching and Training Adults 
from Brock University. She is 

currently finishing her degree in Applied Sciences from the 
University of Ontario Institute of Technology. Ms. Czech is a 
member of the Executive, Inquiries, Complaints and Reports, 
Discipline and Fitness to Practise committees.

Jillian Eles, professional member, 
was elected to Council in 2017 
and acclaimed in 2018. Ms. Eles 
has dental hygiene experience in 
general practice (St. Catharines) and 
volunteers with Quest CHC serving 
populations with barriers to oral 
health care. She holds a BScDH from 
the University of British Columbia. 
She is currently a member of the 
Registration, Discipline and Fitness 
to Practise committees.

Jenny Gibson, professional member 
in District 7, was elected to Council 
in 2017. Ms. Gibson practised 
throughout Ontario and in Alberta, 
where she had the opportunity to 
work in both an independent dental 
hygiene environment, as well as in 
private dental offices. She received 
her BDScDH from the University of 
British Columbia in 2012. Ms. Gibson 
currently is a member of the Quality 
Assurance, Discipline, and Fitness to 
Practise committees. 

Public members – Appointed

Maria Lee  is a professional social 
worker who graduated with a 
Master of Social Work from McGill 
University. She has worked in 
Toronto in the community health 
field for over 30 years. She has keen 
interests in advancing quality health 
care for vulnerable populations. 
Mrs. Lee has been taking leadership 
roles in many community boards 
and agencies, and she has experience 

working with regulatory colleges. Mrs. Lee is a member of the 
Patient Relations, Inquiries, Complaints and Reports, Discipline 
and Fitness to Practise committees.

Erin Betts is a Partner at Epstein 
Cole LLP. Her practice is exclusively 
devoted to the resolution of family 
law matters. She is a contributor to 
various continuing legal education 
programs and she represents children 
in family law matters as a member of 
the Office of the Children’s Lawyer 
Panel in Ontario. Ms. Betts holds 
an Honours Bachelor of Arts degree 
from the University of Waterloo and 

a Bachelor of Laws degree from the University of Windsor. She 
is a member of the Law Society of Upper Canada, the Family 
Law Section of the Ontario Bar Association, and the Advocates’ 
Society. Mrs. Betts is currently a member of the Registration, 
Discipline and Fitness to Practise committees.  

Council Announcements (cont’d) 

The CDHO will be holding a by-election  

in District 2. For more information,  

please see the text box on page 24.
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What is reprocessing?
Reprocessing involves the steps performed to prepare a used 
instrument/device for reuse. (1) Reprocessing steps of dental 
devices includes but is not limited to pre-cleaning, disassembly/
soaking, cleaning, rinsing/drying, packaging, sterilization 
and storage.

Pre-cleaning
Pre-cleaning involves the removal of visible soil from instruments/
devices at the point of use so that it does not dry or harden on 
items to be sterilized. Instruments should then be transported to 
the reprocessing/sterilization area in a closed puncture-resistant 
container. This container should be cleaned and disinfected after 
each use.

Disassembly/Soaking
Instruments should be lubricated, if required, and disassembled 
according to the manufacturer’s instructions for use (MIFU). If 
instruments cannot be cleaned immediately, they should be kept 
moist and/or soaked in an enzymatic solution or detergent that is 
compatible with the instruments/devices being cleaned. 

Cleaning
Instruments should be manually scrubbed cleaned or may 
alternatively be cleaned in a washer/disinfector or ultrasonic 
machine. Washers/disinfectors or ultrasonic machines should 
receive regular maintenance and be tested for efficacy at least 
weekly or as per MIFU. Ultrasonic solutions should be changed 
at least daily or more frequently if visibly soiled. Any brushes 
that are used for cleaning can accumulate organic matter and 
should be inspected throughout the day and changed when dirty. 
At the end of the day, brushes should be sterilized or discarded. 

Rinsing/Drying/
Inspecting 
Once items have been cleaned, 
they should be thoroughly rinsed 
and dried with a lint-free cloth. 
Items should be inspected to ensure 
all organic and inorganic material 
have been properly removed. The 
integrity of the instrument should 
also be evaluated. 

Packaging
Instruments must be sterilized in a 
manner where they remain sterile 
until point of use. This means 
instrument packaging should be 
opened in front of the client. There 
are many types of packaging 
materials such as peel/plastic 
pouches, woven and non-woven 
sterilization wrap. The packaging 
selected must be compatible with 
the sterilization process being 

The Facts About Reprocessing 
by Giulia Galloro RDH, BSc(DH)

Setting the Record Straight on Infection 
Prevention and Control 

All staff involved in reprocessing should have 

completed formal education and training 

in reprocessing as part of their entry-to-

practice education. Education should include 

theoretical and practical components including 

any necessary device-specific training. Also, 

every office should have ongoing audits with 

documentation of competency of staff involved 

in reprocessing dental equipment/devices.
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used. Care should be taken to not overload packages where 
instruments are pressing at the seams. There should be enough 
room in sterilized packages for steam to penetrate around all 
surfaces of instruments. Hinged instruments should be sterilized 
open and unlocked, and items should be packaged according 
to the manufacturer’s recommendations for both the packaging 
and the instruments. The appropriate chemical or biological 
tests that monitor the efficacy of the sterilization process should 
be included in instrument/equipment packages prepared for 
sterilization. See Sterilizer Monitoring: Process Challenge 
Devices article on page 12. Packages should be labelled with the 
date processed, sterilizer used, cycle or load number, and initials 
of the oral healthcare who assembled the package. If contents 
are not visible (e.g. wrapped cassettes), package contents should 
also be included on the label. It is also recommended that the 
label includes the following statement: “Product is not sterile if 
packaging is open, damaged or wet. Check before using.” (2) 

Labelling should be done with a permanent, soft-tipped marker 
that has been validated for use with the chosen sterilization 
method in a manner that does not puncture or damage the package 
or its contents and does not interfere with steam penetration. (2) 

Sterilization
All critical and semi-critical items should be sterilized or 
disposed of after each use. Care should be taken to properly load 
the sterilizer. This should be done in a manner that follows the 
manufacturer’s instructions for use of both items sterilized and 
the sterilizer being used. The performance of sterilizers should 
be monitored with biological indicators, chemical indicators, as 
well as physical monitors. See Sterilizer Monitoring: Process 
Challenge Devices article on page 12. The integrity of packages 
and instruments should also be evaluated following sterilization. 
If the packaging is wet, torn or damaged, the contents should 
be repackaged with new indicators and resterilized. The protocol 
for recalling instruments should be included in the office IPAC 
policy in the event of any reprocessing failures. 

Storage
Instruments should be stored in a clean, dry place that maintains the 
integrity of packaging and prevents contamination. Instruments 
are best stored in a closed cabinet away from heavy flows of 
traffic. The temperature in storage areas should be between 
18−23 degrees Celsius and humidity between 30−60 percent. 
Factors affecting the shelf life of sterile items would be 
dependent on the type of shelving used, regular maintenance 
and cleaning of storage areas, frequency of handling, integrity 
of packaging and environmental conditions in the storage area.  
Consult the manufacturer’s instructions of the packaging used for 
further information about shelf life of sterile items. (2)  

References
1. MDRAO. Medical Device Reprocessing Manual. 4th ed. 

Scarborough: Brown Brook Company; cJune 2017.

2. CSA Group. CAN/CSA Z314-18: Canadian Medical Device 
Reprocessing. Toronto, ON: CSA Group; 2018.

Public Health Ontario. Reprocessing in Dental Practice Settings 
checklist was used as a reference throughout this document.  
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What is a Process Challenge Device 
(PCD)?
“A test device intended to provide a challenge to the sterilization 
process that is equal to or greater than the challenge posed by the 
most difficult item routinely processed.” (1, 2) In other words, a 
PCD is used to confirm that a sterilizer has effectively sterilized 
ALL items processed in that cycle. One example of a PCD is a set 
of instruments with a Biological Indicator (BI) spore test and a 
Class V indicator strip inserted inside the package. This package 
is then placed in a routine load with other instrument pouches or 
wrapped cassette to challenge and test the sterilization process. 
If these two tests show that all spores have been killed in the BI 
test, all critical variables have met or exceeded the performance 
requirements according to the Class V indicator results, and that 
all physical parameters (time, temperature and pressure) have 
been verified, you can be confident that the sterilization process 
has been effective and that the sterilizer is working properly. It is 
important to note that a PCD should only be used for the sterilizer 
type and sterilization cycle for which it is intended. (2)

The three types of PCDs most commonly encountered in 
practice are: 

1. Air detection PCD (Bowie-Dick test pack)
2. A biological PCD test pack 
3. A chemical indicator PCD test pack 

Air Detection PCD (Bowie-Dick test pack)
If a dental hygiene practice has a pre-vacuum sterilizer, then 
a Bowie-Dick test pack (Class II chemical indicator) must be 
performed in an empty sterilizer at the beginning of each day it 
is used. The manufacturer’s instructions for use (MIFU) of both 
the sterilizer and PCD will indicate where the test pack should be 
placed in the sterilizer. This is usually on the bottom shelf of the 
sterilizer cart over the drain. It is critical to confirm the type of 
sterilizer you have since this test is only required for prevacuum 
sterilizers. (2)

An air detection PCD can be purchased commercially and is used 
to assess if air has been properly evacuated and whether any air 
leaks are present. Once the cycle containing the air-detection 
PCD has passed, record the results and dispose of test pack. This 
log should be retained for 10 years as per the CDHO’s Records 
Regulation. If you have a pressure-pulse sterilizer, please 
follow the manufacturer’s instructions for relevant sterilization 
monitoring tests. 

A Biological Indicator PCD test pack
A Biological Indicator (BI) test pack is used for routine 
monitoring of table-top sterilizers. It is placed in the sterilizer 
chamber containing a routine load each day (same time every 
day) the sterilizer is used and for each type of cycle (e.g. gravity 
displacement at 121°C; dynamic air removal at 132°C to 135°C). 
The purpose of a biological PCD is to provide a direct measure 
that viable micro-organisms have been killed. (2)

A BI PCD test pack can be one that is commercially prepared or 
prepared in office. To prepare your own, consider all packages 
routinely sterilized and choose the one that is most challenging 
to sterilize. This would be considered a package containing 
an instrument with a lumen or a hollow centre (e.g. ultrasonic 
handpieces or slow speed handpieces), or the package that has the 
most instruments. Assemble the package as you normally would 
and add a BI spore test and a chemical indicator strip (Class V or 
higher) in the area of the package where steam would have most 
difficulty penetrating. Seal the package and label it as “PCD”. 
Place the BI PCD test pack in a routinely loaded chamber in 
the areas that will be coolest during the cycle. To determine the 
coolest areas, MIFU should be followed since results will vary 
with each sterilizer being used. Run the cycle as you normally 
would. (4) 

Upon cycle completion, remove the BI from the PCD test pack, 
prepare and incubate for the recommended time as indicated by 
the MIFU. A control BI, from the same lot as the test indicator 
not processed through the sterilizer, should be prepared and 
incubated with the test BI; effective sterilization is indicated 

by Giulia Galloro RDH, BSc(DH)

Sterilizer Monitoring:  
Process Challenge Devices 
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when the control BI yields positive results for bacterial growth 
while the sterilized BI yields negative results. (4)

The chemical indicator should also be checked. If the results 
indicate a pass and all physical parameters have been met (time, 
temperature, pressure), the instruments may be released for 
use. Once the PCD test pack has been opened, it is no longer 
sterile, and therefore, all items within the PCD test pack shall 
be repackaged with new indicators and resterilized. Although 
instruments can be released based on the results of the chemical 
indicator (Class V or higher), best practice is to quarantine the 
load until results of the BI are available. (4, 5) 

A log should be kept documenting the date and time of sterilization, 
sterilizer number, sterilizer cycle, and location of the PCD within 
the cycle. Once results are available and documented, the BI may 
be disposed according to MIFU. The results of all sterilization 
monitoring tests shall be recorded and retained for 10 years as 
per the CDHO Records Regulation. 

Chemical Indicator PCD test pack
A Chemical Indicator PCD test pack measures 2 or more variables 
for the area in the sterilizer in which it is placed. If your sterilizer 
has a printer/USB, and you are unable to quarantine your 
instruments, you need to place a CI PCD test pack containing a 
chemical indicator strip (Class V or higher) in every subsequent 
load after the BI PCD test pack load. (1, 2)

If your sterilizer does not have a printer/USB, plan to replace it 
with one that does. In the meantime, evaluate and document the 
physical parameters (time, temperature, pressure) manually, and 
use a Class V chemical indicator in each package. (2)

The easiest way to make your own chemical indicator test pack is 
to, once again, choose the instrument pack that is most challenging 
to sterilize (containing lumens or with the most instruments) and 
insert a chemical indicator strip (Class V or higher) in the area of 
the package where steam would have most difficulty penetrating. 
Seal the package and label it “PCD”. (4) 

Once the load containing a chemical indicator PCD test pack 
has been sterilized, check to see that the Class V or VI chemical 
indicator within the PCD has passed and all physical parameters 
(time, temperature, pressure) have been met. Once confirmed, 
the instruments may be released for use. As soon as the CI PCD 
test pack has been opened, it is no longer sterile and therefore, all 
items within the PCD test pack should be repackaged with new 
indicators and resterilized. (2)

Robust and detailed procedures for documenting the entire 
reprocessing process, and for recalling items that have been 
released prior to knowing the BI results, should be a part of your 
office infection control policy. (5) 

This information is current as of the date of publication. 
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To ensure you are using the required indicators for your 
sterilizer process, check out the CDHO Decision Tree 
available on next page and on our website under “IPAC 
Guidelines and Resources.”  

It is important to note that challenging and rechallenging 
the sterilizer in three consecutive cycles using a BI 
PCD must be done annually and under the following 
conditions: (2)

i) The purchase and installation of a new sterilizer
ii) The relocation of a sterilizer
iii)  After a sterilizer is repaired
iv)  A loaner sterilizer 
v)  Unexplained sterility failures 

“For dynamic air removal and gravity displacement 
sterilizers, the test shall be run in an otherwise empty 
chamber.” (2) This test should be done for all cycles.
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Setting the Record Straight 2018
Infection Prevention and Control (IPAC) Edition

TIMMINS

OAKVILLE

THUNDER BAY

BARRIE

SUDBURY

NIAGARA/
WELLAND

WINDSOR

LONDON

TORONTO

 Upcoming Presentations

Barrie  ■  Tuesday, April 17, 2018  ■  7:00 p.m. to 9:00 p.m.
Holiday Inn Barrie Hotel & Conference Centre, 20 Fairview Road, Barrie, ON  L4N 4P3

Niagara/Welland  ■  Saturday, April 21, 2018  ■  10:00 a.m. to 12:00 p.m.
Niagara College – Welland Campus, 300 Woodlawn Road, Welland, ON  L3C 7L3

Timmins  ■  Tuesday, May 1, 2018  ■  7:00 p.m. to 9:00 p.m.
The Senator Hotel and Conference Centre, 14 Mountjoy Street South, Timmins, ON  P4N 1S4

Thunder Bay  ■  Saturday, June 2, 2018  ■  10:00 a.m. to 12:00 p.m.
Valhalla Inn, 1 Valhalla Road, Thunder Bay, ON  P7E 6J1

Sudbury  ■  Saturday, September 15, 2018  ■  10:00 a.m. to 12:00 p.m.
Cambrian College, Room 2226, 1400 Barrydowne Road, Sudbury, ON  P3A 3V8

London  ■  Tuesday, October 23, 2018  ■  7:00 p.m. to 9:00 p.m.
Four Points by Sheraton, Bristol Ballroom A/B, 1150 Wellington Road South, London, ON  N6E 1M3

Windsor  ■  Wednesday, October 24, 2018  ■  7:00 p.m. to 9:00 p.m.
Fogolar Furlan, Friuli Hall, 1800 North Service Road, Windsor, ON  N8W 1Y3

Toronto  ■  Saturday, November 10, 2018  ■  10:00 a.m. to 12:00 p.m.
Bloor Hot Docs Cinema, 506 Bloor Street West, Toronto, ON  M5S 1Y3

To register, send an email to savemeaseat@cdho.org with the city where you’d like to attend 
the presentation as the subject line, and provide your name and registration number in the email.

NOTE:  The deadline to register is 4:30 p.m. the day before the presentation you want to attend.
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The College of Dental Hygienists of Ontario (CDHO) receives numerous calls from 
dental hygienists who are preparing, reviewing and updating their written policies and 
procedures. The CDHO Standards of Practice state that “regardless of their practice 
setting, all dental hygienists must establish and maintain practice environments that 
have organizational structures, policies and resources in place consistent with legal, 
professional and ethical responsibilities that promote safety, respect and support for all 
persons within the practice setting.” The most significant way dental hygienists can meet 
this standard is by ensuring that all written policies and procedures are available and that 
they are based on current recognized standards and best practices.  

What written policies and procedures should a dental 
hygiene practice have?

1. Privacy Policy  

The primary duty of privacy comes from the Personal Health Information Protection Act, 
2004 (PHIPA). This statute attempts to provide a comprehensive set of rules regarding 
the maintenance and privacy of personal health information. It requires that all healthcare 
practitioners, including dental hygienists, design, establish, and maintain a privacy policy 
specific to their practice. 

A privacy policy should include the following:

 A specified “contact person” (privacy officer) who will facilitate compliance with 
the PHIPA, educate office staff of their duties, respond to inquiries, handle privacy 
complaints, and make available to the public written information practices

 Consent procedures for the collection, use and disclosure of personal health 
information

 Client access rights and correction of personal health information

 Securing and safeguarding personal health information including the process 
followed should there be a privacy breach

Although PHIPA does not stipulate how a privacy policy should be made public, it is a 
requirement that all healthcare providers make available to the public their privacy policy. 
Many dental practices display their privacy policy in the form of a poster or brochure in 
an area of their practice visible to all clients. 

Some resources that can be useful while developing and reviewing your privacy policy 
are: 

http://www.cdho.org/my-cdho/guidelines/privacy

Written Policies and 
Procedures 
by Roula Anastasopoulos RDH, BEd
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http://www.cdho.org/docs/default-source/pdfs/reference/
registrantshandbook.pdf

2. Client Consent Policy

Obtaining informed consent is a process resting on the principle 
that clients must have all the information required to make their 
own treatment decisions. The Standards of Practice set out by the 
CDHO requires that all dental hygienists have a written policy on 
obtaining client consent to treatment. The client consent policy 
should include the following:

 Elements of informed consent such as 
• the nature of treatment
• identification of the clinician providing treatment 
• reasons for treatment
• risks and side effects of treatment
• alternatives to treatment
• declining treatment

 Withdrawal of consent

 Consent of incapable clients
• determination of capacity
• substitute decision makers

 Emergencies

A resource that can be useful when developing and reviewing 
your client consent policy is:

http://www.cdho.org/docs/default-source/pdfs/reference/
registrantshandbook.pdf

3. Infection Prevention and Control (IPAC) Policy

An IPAC policy and procedures manual is mandatory for all 
healthcare settings and are based on legislative requirements set 
out by the Provincial Infectious Diseases Advisory Committee 
(PIDAC), the Canadian Standards Association (CSA), and the 
Public Health Agency of Canada (PHAC). A comprehensive 
IPAC policy and procedures manual must be up to date with 
scientifically accepted IPAC protocols. The IPAC policy must be 
followed by all staff, reviewed at least once annually or more 
frequently as new information becomes available, and should 
address the following:  

 Requirements for education and training of all staff, 
including a process for continual improvement, such as  
• recording and reporting of attendance at staff education 

and training

 Immunization and vaccination status of staff members

 Routine practices such as
• hand hygiene
• risk assessment
• appropriate selection of personal protective equipment

 All aspects of the reprocessing (please see article The 
Facts About Reprocessing on page 10) of dental hygiene 
instruments/devices including
• the employment of single-use items when dental 

equipment/devices cannot be cleaned and reprocessed 
according to the recommended standards 

• the removal of faulty instruments/devices until repaired 
or replaced

• the documentation of maintenance and repair of all 
cleaning and sterilization equipment kept for 10 years 
as indicated in the Records Regulation

• quality monitoring and documentation of the 
reprocessing procedure including biological spore tests, 
chemical indicator tests, and physical parameters – All 
test results should be logged, evaluated after each cycle, 
signed by the person responsible, and must be kept for 
10 years as per the CDHO Records Regulation

• information to be recorded on instrument packages 
which should include a sterilizer number, load number 
and date of sterilization, load contents, and person who 
assembled the package

• a recall of improperly reprocessed equipment that 
includes notification of the principal dentist or dental 
hygienist, assessment of client/patient risk, and 
determining if additional notification of clients/patients, 
other facilities, and/or regulatory bodies or public 
health unit is required

• a documented auditing process of competency of staff 
involved in reprocessing, including corrective measures 
if needed 

• a regular schedule for environmental cleaning of 
the reprocessing area that includes clearly defined 
responsibilities

 Managing hazardous waste (biohazardous, mercury, lead, 
sharps)

 Water and water use within the dental setting
• for maintaining dental unit waterline quality
• during a Boil-Water Advisory (Safe Drinking Water 

Act, 2002 ONTARIO REGULATION 169/03 regulatory 
standards for drinking water) 

 Suction and suction line maintenance

 Procedure for immediate containment, cleaning and 
disinfection of spills of blood and body fluids

 Facilities maintenance (environmental cleaning, even if 
contracted out), such as
• a detailed schedule of cleaning of each area of the clinic
• sufficient equipment, supplies and technology for all 

areas requiring environmental cleaning
• the maintenance of appropriate service schedules and 

service records 

http://www.cdho.org/docs/default-source/pdfs/reference/registrantshandbook.pdf
http://www.cdho.org/docs/default-source/pdfs/reference/registrantshandbook.pdf
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Some resources that can be useful while developing and 
reviewing your Infection Prevention and Control policy are: 

http://www.cdho.org/my-cdho/guidelines/infection-prevention-
and-control-(ipac)

http://www.publichealthontario.ca/en/Pages/default.aspx

https://www.publichealthontario.ca/en/eRepository/
IPAC_Clinical_Office_Practice_2013.pdf

http://www.csagroup.org/

4. Occupational Health and Safety Policy

According to the Health and Safety Act mandated by the 
Ministry of Labour, a Health and Safety program is required if 
your workplace has five or more employees. The act states that 
employers have a responsibility to ensure systems are in place 
to protect the health and safety of workers in their workplace. 
While the prevention of transmission of microorganisms is 
a client safety issue, the prevention of transmission to staff is 
an occupational health and safety issue. Your health and safety 
policy should include the following:

A specified health and safety representative or committee to 
audit the health and safety program within the dental practice

A written workplace violence and harassment policy

A clear expectation that staff do not come to work when ill 
with symptoms of infection

Worker training for all new employees, new equipment, and/
or new job procedures

Workplace inspections and hazard analysis

Investigations of any accidents that may occur at the 
workplace, including the management of needle stick 
injuries with specific post exposure protocols
• Knowing the immunization status of staff is important

information for the physician to have in an event of an 
injury

The prohibition of eating/drinking, storage of food, smoking, 
application of cosmetics or lip balm and handling of contact 
lenses in non-designated areas

A health and safety budget

A formal means of communication to promptly address the 
concerns of workers

Material-handling practices and procedures (see Workplace 
Hazardous Materials Information System)

Emergency procedures, including medical emergencies 

First-aid and rescue procedures

Fire prevention and emergency procedures/evacuation plan

Some resources that can be useful while developing and 
reviewing your Occupational Health and Safety policy are: 

https://www.labour.gov.on.ca/english/hs

https://www.ontario.ca/document/guide-occupational-health-
and-safety-act

https://www.ontario.ca/laws/regulation/070474

http://www.cdho.org/docs/default-source/pdfs/milestones/
milestones_mar07.pdf

http://cdho.org/docs/default-source/pdfs/milestones/milestones_
mar08.pdf

5. The Workplace Hazardous Materials
Information System (WHMIS)

WHMIS is a national hazard communication standard set out 
by Health Canada. If your workplace uses any of the controlled 
products covered by WHMIS (all dental offices will have some, 
if not many), you must have a written policy on the use of these 
products. According to the WHMIS regulation, the employer 
(usually the owner of the practice) must include the following 
elements in their policy:

Cautionary labelling of hazardous materials
• Label must display the product identifier, safe handling

precautions, and reference to the material safety data 
sheets (MSDS)

Obtaining the most current MSDS for all hazardous 
substances, which shall be renewed every three years

Worker education programs on how to use, handle, store and 
dispose of hazardous material

Post exposure protocols 

Some resources that can be useful while developing and 
reviewing your policy are: 

https://www.ontario.ca/page/workplace-
hazardous-materials-information-system-
whmis?_ga=2.31762493.2004609609.1518463707-
965387151.1516645811

http://whmis.org/

It is important to note that preventing the transmission of 
infection to clients is a shared responsibility and goal of 
all healthcare providers requiring a team approach to the 
designing and implementing of all mentioned policies and 
procedures. The above written policies and procedures are both 
a requirement by law and part of a dental hygienist’s Standard 
of Practice to maintain a safe and healthy office environment for 
clients and staff.   

http://cdho.org/my-cdho/guidelines/infection-prevention-and-control-(ipac)
https://www.publichealthontario.ca/en/eRepository/IPAC_Clinical_Office_Practice_2013.pdf
http://www.cdho.org/docs/default-source/pdfs/milestones/milestones_mar07.pdf
http://cdho.org/docs/default-source/pdfs/milestones/milestones_mar08.pdf
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Insurance requirements

CDHO Bylaw No. 5, Article 7.3, states that any registrant of the 
College (excluding inactive registrants) must carry professional 
liability insurance with the following characteristics: 

(a) minimum of no less than $1,000,000 per occurrence; 

(b) annual aggregate coverage of no less than $5,000,000; 

(c) a deductible of no more than $4,000 per occurrence; 

(d) run-off coverage (sometimes called enduring or tail 
coverage) for a minimum of two years; 

(e) provided by an insurer licensed with the Financial 
Services Commission of Ontario or the office of the 
Superintendent of Financial Institutions Canada; and 

(f) a sexual abuse therapy and counselling fund endorsement 
that, 

(i) provides coverage for therapy and counselling for 
every person eligible for funding under subsection 
85.7(4) of the Code; and 

(ii) provides coverage, in respect of each such eligible 
person, for the maximum amount of funding that 
may be provided for the person under the Act, for 
therapy and counselling as a result of sexual abuse 
by the Registrant.

Complying with the audit

If you were selected to participate in the audit, simply 
forward a copy of your current insurance policy by email to  
insurance@cdho.org or by fax to 416-961-6028. Please include 
your six-digit registration ID number so that we can match the 
submission to the correct registrant. 

There are serious consequences for failing to comply with this 
audit, including the suspension of your certificate of registration 
for failure to meet a condition of registration and/or referral to the 
Inquiries Complaints and Reports Committee for professional 
misconduct. If your certificate of registration is suspended, there 
is a penalty fee of $500 to reinstate.

As a reminder, having valid insurance is a condition of registration 
for any registrant who has a general or specialty certificate of 
registration, even if you are not currently in clinical practice.

If you are unsure whether your insurance meets the requirements 
set out in the Bylaw, or if you don’t know how to obtain a 
copy of your insurance, please contact your insurance provider 
directly.  

CDHO is once again conducting an audit to ensure that registrants are holding valid professional liability insurance as required. 
Notice of selection to participate in the insurance audit was sent by email on March 12, 2018. Anyone who has selected a preferred 
correspondence by mail should have been sent a letter to the address we have on file.

2 0 1 8

by Terri-Lynn Macartney BA (Hons)
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WARNING
CDSPI Insurance does NOT meet  

CDHO requirements 

If you currently have liability insurance through CDSPI, 
you are not sufficiently covered. CDSPI insurance 
does not meet the requirements set out in Article 7.3 
of CDHO Bylaw No. 5 because it does not include 
sufficient run-off coverage (paragraph d) or a sexual 
abuse therapy and counselling fund endorsement 
(paragraph f).

You must take steps to obtain suitable insurance now 
or contact the College for more information.  
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Quality Assurance 
Matters
by Robert Farinaccia RDH, BSc

On January 25, 2018, notifications were sent by email to over 
2,100 registered dental hygienists in the province requesting 
submission of their Quality Assurance (QA) records in January 
2019. These were all individuals whose registration number ended 
in either a “2” or a “6”. Registrants who were selected to submit 
their records in 2019 will notice their dashboard indicating that 
their QA Records are due Jan. 31, 2019 as in the picture below:

 Exceptions: 

• Registrants who submitted their Professional Portfolio / 
Quality Assurance records in 2015, 2016, 2017, or who 
participated in the 2018 peer review, were not selected to 
submit their information.

• Registrants who registered on or after July 1, 2016 were 
not selected to submit their information. This exception 
does not apply to individuals who resigned and re-
registered with the College.

Infection Prevention and Control (IPAC)  
Practice Profile questions in SMILE Portal to 
change in 2018 

The CDHO took part in a working group with Public Health 
Ontario and the RCDSO, by collaborating on new checklists for 

reprocessing of dental/medical equipment and devices, as well 
as the core elements of infection prevention and control in dental 
/ dental hygiene practice settings. These checklists reflect the 
most current IPAC standards and guidelines which the CDHO 
expects all its registrants to follow. Given the development of 
these checklists, the IPAC questions asked in the Practice Profile 
will be updated to allow registrants to be able to provide answers 
that are more representative of their current IPAC practices and 
protocols.

Looking for acceptable goals for 2018?

IPAC is a trending topic for 2018. Given the development of the 
new checklists, it is a good opportunity to consider investigating 
one of the following goals to determine if current guidelines are 
being met: 

 Learn about required policies and protocols for infection 
prevention and control, managing hazardous waste, assess 
my current policies and protocols, and make modifications 
as needed to ensure my practice meets all requirements.

 Learn about breaches and lapses in infection prevention and 
control in dental hygiene practice, as well as ways to prevent 
any breaches and lapses.

 Investigate current scientifically accepted infection 
prevention and control guidelines, assess my current 
practice, and make modifications as needed to ensure my 
practice meets guidelines.

Potential activities that are currently available free of charge to 
help you meet your IPAC goals:

• CDHO’s Setting the Record Straight Infection 
Prevention and Control (IPAC) Edition – CDHO 
Practice Advisor and in-house infection control expert, 
Giulia Galloro, will be travelling across the province 
offering a fun, informative and interactive presentation 
where your IPAC questions will be answered. You can 
find the list of cities and dates on page 15.
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• Public Health Ontario’s Reprocessing in Community Health Care Settings Course – Intended for health care providers
who perform reprocessing tasks (cleaning, disinfection, and sterilization of reusable medical equipment/devices) in
community settings.

http://www.publichealthontario.ca/en/LearningAndDevelopment/OnlineLearning/InfectiousDiseases/Reprocessing/Pages/
default.aspx

• Public Health Ontario’s IPAC Core Competencies Course – Basic knowledge and skills all health care workers in Ontario
need to possess about infection prevention and control regardless of their role or position, education, experience, or culture.

http://www.publichealthontario.ca/en/LearningAndDevelopment/OnlineLearning/InfectiousDiseases/IPACCore/Pages/
default.aspx

• Public Health Ontario’s “Just Clean Your Hands” – Training videos for hospitals and long-term care homes.

http://www.publichealthontario.ca/en/BrowseByTopic/InfectiousDiseases/JustCleanYourHands/Pages/JCYH-videos.aspx

• Public Health Ontario’s Best Practice in Hand Hygiene in All Health Care Settings: 4th edition –

http://www.publichealthontario.ca/en/eRepository/2010-12%20BP%20Hand%20Hygiene.pdf

Since a dental hygienist’s Quality Assurance information is confidential, only authorized personnel within the College have access to 
a registrant’s QA information. If you have any questions about the QA Program or your specific situation, you are welcome to contact 
the QA department at the College at 416-961-6234 / toll-free: 1-800-268-2346, or by email at qualityassurance.cdho.org.  

RDH Expertise for RDHs 
CDHO practice advisors provide confidential consultations to dental hygienists who seek assistance  

with issues that directly or indirectly affect the delivery of safe, competent, ethical dental hygiene care. 
To reach a CDHO practice advisor by phone or e-mail: 416-961-6234 or 1-800-268-2346

Giulia Galloro  RDH, BSc(DH) Roula Anastasopoulos RDH, BEd 
ext. 226    advice@cdho.org  ext. 253    advice@cdho.org

http://www.publichealthontario.ca/en/LearningAndDevelopment/OnlineLearning/InfectiousDiseases/Reprocessing/Pages/default.aspx
http://www.publichealthontario.ca/en/LearningAndDevelopment/OnlineLearning/InfectiousDiseases/IPACCore/Pages/default.aspx
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ILLEGAL PRACTICE
by Andrea Lowes BA (Hons) LLB and Eva Rosenstock BA 

Photo: © iQoncept / Adobe Stock    

The CDHO has recently noted an 
increase in persons engaging in 
the illegal practice of dental 
hygiene. Persons who provide 
dental hygiene services 
or treatment when not 
registered with a general 
or specialty certificate of 
registration with the CDHO 
are engaging in illegal 
practice. This includes those 
registrants who practise 
with a suspended or inactive 
certificate of registration and 
those registrants who practise in 
contravention of terms, conditions 
and limitations on their certificate of 
registration.

The CDHO’s mandate is to protect the public. Part of that 
mandate includes ensuring that persons who are not registered 
or properly registered with the CDHO do not provide dental 
hygiene services or treatment. Dental Hygiene is a designated 
health profession under the Regulated Health Professions Act, 
1991. 

Why is illegal practice a concern?
Persons who are not registered with the CDHO with the proper 
licensure may not have the required skills, knowledge or 
judgment to provide dental hygiene services or treatment. Those 
who are not registered with the CDHO may provide incorrect or 
incomplete advice or treatment, which may result in less than 
favourable outcomes for a client or clients. Persons who are 
not registered are therefore not regulated and not subject to the 
standards and requirements of a registrant. Persons who are not 
registered may not follow appropriate protocols for sterilization 
and infection control, subjecting their clients to an increased 
risk of infection and blood-borne diseases. Persons who are 
not registered with the CDHO are also unlikely to be insured. 
This may cause a client to have difficulty seeking recourse for 
any damages they may suffer or incur as a result of services or 
treatment performed by persons practising illegally.

What does illegal 
practice look like?

Illegal practice can take a 
number of forms:

No training in dental 
hygiene

A person who has no 
training whatsoever in dental 

hygiene may seek to provide 
dental hygiene treatment. The 

CDHO does not encounter this 
type of illegal practice very often.

Training as a dental assistant

Though it may seem easy or natural once a 
person is trained as a dental assistant to do the “easy”, 

“light”, or “simple” scaling or other dental hygiene treatment, to 
do so, is engaging in illegal practice.

Foreign-trained persons not registered with the 
CDHO

Being trained in dental hygiene in another jurisdiction is not a bar 
to registration with the CDHO, however, those who have been 
trained outside of Ontario must fulfill the applicable registration 
requirements with the CDHO which may include verification of 
credentials and additional learning. Simply having worked as a 
hygienist elsewhere does not make it immediately permissible 
to engage in dental hygiene without first registering with the 
CDHO. 

Dental hygienists registered in another province 
in Canada

To practise in Ontario, you must be registered with the CDHO. A 
person may be registered in more than one province at a time, but 
this must be disclosed to the CDHO.
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Dental hygiene students practising prior to 
registering with the CDHO

Though practising with the required skills for dental hygiene 
services and treatment is part of dental hygiene training, it 
is illegal practice to do so outside of the parameters of the 
educational environment. “Practising” on friends and family, or 
working beyond the scope of already completed training (such 
as dental assisting) prior to registration with the CDHO is illegal 
practice.

There may be a lag between completion of dental hygiene 
training and registration with the CDHO. It takes approximately 
10 business days for registration with the CDHO to be completed 
from the date of application. Practising in the intervening days is 
illegal practice. 

Persons who have been registered with the 
CDHO

In some instances, former registrants of the CDHO have had 
their registration revoked through a discipline process or due to 
non-payment of fees following a suspension. To practise after 
having had one’s registration revoked is illegal practice. It may 
seem enticing to practise while suspended for non-payment of 
fees, perhaps, in order to obtain the funds required to practise. 
However, such conduct is likely to be referred to the Inquiries, 
Complaints and Reports Committee (ICRC) and possibly to the 
Discipline Committee, for a hearing. 

Registrants who hold an Inactive Certificate of 
Registration 

If you hold an inactive certificate of registration, you are not 
permitted to practise dental hygiene. While this may seem 
obvious, the CDHO deals with many investigations of registrants 
who registered as inactive thinking they could upgrade quickly if 
they found a job (upgrading also takes approximately 10 days), 
or who have forgotten they registered as inactive and returned 
to practice from a leave part way through the calendar year. 
Registrants who hold an inactive certificate of registration may 
not be insured or have valid insurance.

Registrants with Terms, Conditions and 
Limitations not to practise 

Some registrants of the CDHO are registered, but have Terms, 
Conditions or Limitations on their registration that prohibit 
them from practising dental hygiene or providing dental 
hygiene services unless and until they have fulfilled particular 
requirements. In most of these situations, the registrant requires 
remediation or has not complied with their Quality Assurance 
requirements, and therefore, cannot practise until they have 
undertaken or completed the requirements. 

What can and has the CDHO done 
with regard to illegal practice?
Persons who practise prior to registration with the CDHO will 
likely have strict Terms, Conditions and Limitations placed 
on their registration. Persons who practise while suspended or 
while registered as inactive may be referred to the ICRC for 
an investigation and may be further referred to the Discipline 
Committee.

For illegal practice of non-registrants, the CDHO can apply to 
the courts for an injunction to restrain a person from practising 
dental hygiene, or posing as a College registrant. The CDHO 
has recently been granted an injunction against Omar Anwar 
of Ottawa (please see page 27 for details). The CDHO had also 
asked that Cheryl Rutherford of Kingston, to cease and desist the 
practice of dental hygiene (please see page 27 for details).

The CDHO is not able to provide or award funds to clients who 
have received dental hygiene services or treatment by someone 
practising illegally. 

If you suspect or are aware of someone engaging in illegal practice, 
please contact the CDHO. Please direct your communication to 
Eva Rosenstock, Manager, Complaints and Investigations, or 
Andrea Lowes, Director, Professional Conduct.  

The legislation that governs the CDHO permits the levying by a court of a fine up 

to $25,000 for the first offense and $50,000 for the second offense if you are an 

unregulated practitioner.

DID YOU KNOW?
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Notice of By-Election in 
District 2 – May 14, 2018
The College of Dental Hygienists of Ontario (CDHO) is now accepting nominations for 
eligible registrants to serve on the College Council in the electoral District 2 – Central 
Western (North) (the counties of Wellington, Simcoe, Dufferin and the regional 
municipalities of Halton and Peel). There is one position open for District 2 due to a 
recent vacancy.

The by-election will take place on May 14, 2018. The term of office for this electoral position will be approximately 
2 years and 6 months, from June 1, 2018 to January 2021. 

Should you wish to run for election or nominate another eligible registrant in your electoral district, please download the 
complete nomination package at: http://www.cdho.org/council/elections/information-for-upcoming-elections 

Original nomination forms and required supporting documentation must be complete and returned to the College no later 
than 4:30 p.m. EST Thursday, April 19, 2018.

Need More Info?
For more information regarding the district elections, academic selection, eligibility to run/vote, nominations, terms of 
office and electoral districts, please refer to the associated documentation provided below: 

Elections Bylaw – Excerpt from CDHO Bylaw No. 5: http://www.cdho.org/council/elections/eligibility-criteria
Frequently Asked Questions – Council Elections: http://www.cdho.org/council/elections/cdho-council-elections-faqs
CDHO Remuneration Guidelines: http://www.cdho.org/docs/default-source/pdfs/council/remunerationpolicy.pdf

Should you have any other questions, please contact the office of the Registrar at 416-961-6234, ext. 223, or email 
registrar@cdho.org.

The College encourages the registrants of District 2 to get involved in the upcoming by-election. By participating, either as 
a candidate or through voting, you are demonstrating your commitment to self-regulation and the protection of the public. 
More information on College elections at www.cdho.org.   

Conclusion of the Clinic Regulation Project 
Since early 2016, the College has been part 
of a partnership with 11 other regulatory 
Colleges (the “Clinic Regulation Working 
Group”) to explore risks associated with 
a gap we identified in clinic oversight in 
Ontario. The Clinic Regulation Working 
Group conducted research into the issue 
and held consultations to gather input from 
a variety of stakeholders. We developed a 
range of potential approaches that might 
help to address our concerns. 

In September 2016, the Working Group 
submitted a report to the Minister of Health 

and Long-Term Care and recommended 
that the government establish a forum 
for further examination and discussion of 
how best to ensure that Ontarians receive 
safe, patient-centred care in all settings. 

Since submitting the report in September 
2016, the Working Group has had ongoing 
discussions with the Ministry in an effort 
to ensure that Ministry is aware of the 
gap and its associated risks and engage in 
discussions about next steps. Throughout, 
Ministry staff have indicated interest 
in our work and have been receptive to 
further discussion. 

However, it is our understanding that the 
Ministry is currently focused on other 
priorities, and cannot make concrete 
commitments to take action to address the 
clinic regulation issue at this time. 

Accordingly, the Working Group believes 
that any further action at this time would 
not be fruitful, and has agreed to formally 
conclude the project. 

The Working Group members are very 
pleased with the collaboration on this 
important project to pursue the public 
interest.  
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The College of Dental Hygienists of Ontario (CDHO) will require 
Quality Assurance (QA) Assessors to assist the College with QA 
records assessments and practice assessments within the QA 
Program. QA Assessors work under the direction of the Manager 
of Quality Assurance and reflect the diversity of the registrants, 
electoral districts and practice environments. Assessors will be 
required to sign a contracting services agreement. 

Role of the Assessor

The Assessor will:

• Review registrants’ QA records/practices using CDHO 
assessment guidelines;

• Conduct telephone interviews as required during the 
assessment process;

• Coordinate and carry out scheduled on-site practice reviews 
with assigned registrants;

• Ensure that the assessment of QA records and practice 
reviews are completed within the specified timelines; and

• Complete written reports describing key observations and 
findings.

Selection criteria

Potential Quality Assurance Assessors will:

• Be a member in good standing with the College;

• Not be a member of Council;

• Be authorized for Self-Initiation;

• Demonstrate ethical and professional practice;

• Demonstrate a commitment to their own professional 
development;

• Possess the skills, knowledge, judgment, and attitudes 
required for specific dental hygiene practice environments 
and related roles / area of responsibility;

• Be familiar with the Regulated Health Professions Act in 
general, the Dental Hygiene Act, and the CDHO Quality 
Assurance Program;

• Have a working knowledge of dental hygiene processes, the 
CDHO Standards of Practice and Code of Ethics;

• Have successfully completed the CDHO Jurisprudence 
Education Module and the CDHO Drugs in Dental Hygiene 
Practice course;

• Be current in Infection Prevention and Control (IPAC) 
protocols by having successfully completed the Medical 
Device Reprocessing in Community Health Settings + 
Dental Settings course offered by the CSA Group;

• Have good interpersonal/communication skills—oral and 
written;

• Have excellent computer skills and be proficient navigating 
the SMILE Portal;

• Be capable of objective observation and reporting;

• Have a degree of flexibility with their work schedule; and 

• Be available for occasional travel.

Registrants interested in becoming Quality Assurance Assessors 
may apply by sending a letter of interest and current curriculum 
vitae by email to qualityassurance@cdho.org no later than 
August 1, 2018. Please mention ‘Application – QA Assessor’ in 
the subject line. 

References and your Quality Assurance records are to be 
available on request. Only candidates who are selected for 
interviews will be contacted.  

Call for Quality Assurance Assessors
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Ms. Judy Villanueva

Ms. Judy Villanueva, a registrant of the College of Dental Hygienists of Ontario (the College), was alleged to have contravened a term, 
condition or limitation on her certificate of registration imposed by the Registrar as directed by the Quality Assurance Committee. The 
term, condition or limitation prohibited Ms. Villanueva from practising dental hygiene until she successfully completed a directed 
Remediation Program which included Process of Care, Record-keeping and Professional Portfolio Development. Ms. Villanueva 
was also required to successfully complete the Online Jurisprudence Education Module. It was alleged that Ms. Villanueva practised 
dental hygiene when prohibited from doing so. Ms. Villanueva was referred to the Inquiries, Complaints and Reports Committee 
(ICRC). The ICRC referred specified allegations to the Discipline Committee.

On January 26, 2018, a panel of the Discipline Committee of the College of Dental Hygienists (the “panel”) held a public hearing 
and found that Ms. Judy Villanueva had engaged in professional misconduct including failing to co-operate with the Quality 
Assurance Committee, contravening a term, condition or limitation period imposed on her certificate of registration, failing to 
respond appropriately and responsively to a written inquiry made by the College, Committee or Panel, failing to cooperate with 
an investigator, and unprofessional conduct and conduct unbecoming of a dental hygienist. The panel directed the Registrar to 
immediately revoke Ms. Villanueva’s certificate of registration and Ms. Villanueva was ordered to pay costs of $8,500 to the 
College. For more information, please go to www.cdho.org to read the full decision of the Discipline Committee regarding 
Ms. Villanueva.  

Recent Discipline Decision 

© picsfive / Adobe Stock    

Upcoming Hearings 
The Inquiries, Complaints and Reports Committee (Complaints 
Committee) is a screening committee that reviews all public 
complaints and reports about registered dental hygienists.

The Complaints Committee has the power to refer cases for a hearing 
by the Discipline Committee. Discipline hearings are public and the 
outcomes are published under the dental hygienist’s profile on the 
College register (known as “Find a Registered Dental Hygienist”).

In February 2018, the Complaints Committee referred two cases 
to the Discipline Committee. The allegations, or claims, that the 
College has to prove at a hearing are published both on the register 
as well as on the College website on the Upcoming Hearings page. 
The date and location of the hearings, once known, will be listed on 
that webpage.  
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Protecting the public is at the core of the College’s work. We protect public interest by ensuring that only competent practitioners 
are registered with the College. Dental hygienists must successfully complete rigorous entry-to-practice requirements and provide 
ongoing evidence of continuing competency throughout their careers, and in turn, the College grants them the authority to provide 
dental hygiene services to the public.

Individuals who are not registered with the College of Dental Hygienists of Ontario are not entitled to practise dental hygiene or 
hold themselves out as persons qualified to practise in Ontario as a dental hygienist. It is illegal for a person to pretend to be a dental 
hygienist and to treat patients or clients. It is also illegal for a person to use the title “Registered Dental Hygienist”, the abbreviation 
“RDH”, or the equivalent. This title is reserved solely to dental hygienists who are registered with the CDHO.

On occasion, the CDHO receives information from the public and dental hygienists about persons who are illegally providing dental 
hygiene services or pretending to be dental hygienists. The College takes this very seriously, investigates all such cases, and may 
prosecute persons who are unauthorized practitioners or persons who hold themselves out as dental hygienists.

The following two individuals were reported to the College. Neither registrants were ever registered with the College or had ever 
completed a dental hygiene program.

Ms. Cheryl Rutherford

The College of Dental Hygienists of Ontario (CDHO) advises that between approximately 1983 and 2016, Ms. Cheryl Rutherford 
of Kingston, Ontario, held herself out to be a Registered Dental Hygienist and performed controlled acts. Ms. Rutherford is not and 
was not a Registered Dental Hygienist. Persons who received “treatment” from Ms. Rutherford are advised to seek assessment by 
a Registered Dental Hygienist if they wish. All persons performing dental hygiene treatments in Ontario must be Registered Dental 
Hygienists registered with the CDHO. To find out whether the person providing your treatment is a Registered Dental Hygienist, you 
may access the public register of the CDHO at https://publicregister.cdho.org.

Mr. Omar Anwar

On January 12, 2018, legal counsel for the College of Dental Hygienists of Ontario (CDHO) obtained an Order and Costs as against 
Mr. Omar Anwar of Ottawa, Ontario. It is alleged that Mr. Anwar may have held himself out to be a Registered Dental Hygienist and 
may have performed controlled acts. Mr. Anwar is not and was not a Registered Dental Hygienist. Persons who received “treatment” 
from Mr. Anwar are advised to seek assessment by a Registered Dental Hygienist if they wish. All persons performing dental hygiene 
treatments in Ontario must be Registered Dental Hygienists registered with the CDHO. To find out whether the person providing your 
treatment is a Registered Dental Hygienist, you may access the public register of the CDHO at https://publicregister.cdho.org.  

Notice: Illegal Practice 
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Canadian Performance Exam in Dental Hygiene 
 Results for November 2017

The clinical competency examination is a provincial performance-based examination. It is offered once a year in Ontario, however, 
there is an agreement between the provinces to share and accept the results of examinations taken in other provinces. Currently, only 
Ontario, Alberta and British Columbia offer a clinical examination.

Applicants who graduate from a Canadian or American accredited program are exempted from sitting the clinical competency 
exam. Presently, all dental hygiene programs in Ontario are accredited and the demand for the clinical competency examination 
has declined over the last number of years as unaccredited programs closed. It is anticipated that future demand for the clinical 
competency evaluation will be from foreign-educated dental hygienists.

The most recent performance-based examination was held on Saturday, November 4, 2017 and five candidates presented for testing. 
The results can be found in the chart below. The College permits four attempts where by a failure on the fourth attempt means non-
eligibility for registration.  

2017

1st Attempt 2nd Attempt 3rd Attempt 4th Attempt Total

Pass Fail Pass Fail Pass Fail Pass Fail Pass Fail

November - 2 - 2 - - - 1 - 5

Take the Drugs in Dental Hygiene Practice 
Examination for Free until September 30, 2018

Complete the self-study course and guide

Log in to the Self-Service Portal (registrant’s login)

Click on the link to the Drugs in Dental Hygiene Practice Examination 
(DDHPE)

Ensure you have set aside 2 hours to complete the examination

Have your study guide and drug references with you

Success = authorization to prescribe/dispense/sell designated drugs 
 = name included on prescribers list
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Updates to the Public Register

New Registrants
Oct. 16, 2017 to Feb. 28, 2018

Ahmed, Laila 019224
Alexandris, Megan 019168
Amodio, Michelina 019101
Amorim, Kelly 019251
Aquino Sandoval, Daniela 019133
Asif, Muhammad 019127
Azim, Thmina 019239
Bakshi, Nina 019191
Baul, Synthia 019222
Belliveau, Kathleen 019262
Bizouati, Stephanie 019161
Blakemore, Brianna 019210
Blokland, Tracey 019108
Botham, Meagan 019128
Brawn, Rachel 019256
Bukhari, Aliya 019227
Bukhari, Tabasum 019111
Cajuguiran, Cherrielyn 019183
Calberry, Jennifer 019149
Carson, Samantha 019250
Cassista, Nicolle 019268
Cerminara, Michelle 019150
Cheema, Preet 019223
Chhiboo, Zohra 019232
Chia, Ching An 019134
Choi, Jieun 019113
Choque Cuaresmayo, Natali 019202
Corbin, Emilie 019197
Coronel, Jan 019100
Cowperthwaite, Cydney-Jean 019157
Cutmore, Stephanie 019151
Da Lage, Diane 019199
Davoli, Cara 019155
Dawson, Shiann 019169
De Stefano, Aurellia 019124
Dede, Erinda 019163
Diep, Victoria 019117
Do, Thi 019145
Doede, Caitlin 019231
Duong, Huong 019139
Eberly, Nicole 019131
Edwards, Shaylynn 019119
Elliott, Stacey 019094
Ellis, Britni 019233
Elmatova, Dilnoza 019216
Elsharouny, Sandra 019269
Evans, Callie 019259
Farah Musse, Ridwan 019212
Flood, Sydney 019261

Fossatti, Tracey 019257
Gholi-Nejad, Vida 019121
Giorgi, Dia 019144
Giralico, Jessica 019258
Girhiny, Morgan 019143
Grakova, Anna 019110
Groenestege, April 019242
Hamam, Suaad 019193
Hidalgo-Hidalgo, Alejandra 019208
Hirlehey, Tori 019264
Hoang, Tammy 019148
Holding, Stephanie 019205
Hussain, Narjis 019156
Hutchinson, Rebecca 019230
Iafrate, Samantha 019098
Ige, Oderonke 019135
Jabbar, Fauzia 019214
Jones, Amber 019248
Jose, Jigymol 019215
Kacmar, Ondrej 019164
Kanda, Tejal 019209
Khemani, Sara 019107
Kwirant, Marie 019254
Lam, Jenny 019097
Lapierre, Julie 019099
Lapointe, Jessica 019102
Lauinger, Rachel 019166
Laurente, Joyce 019106
Le Bouthillier, Lise 019105
Le, Cindy 019192
Le, My Xuan 019226
Leon, Silvia 019173
Lewis, Jenille 019213
Li, Na 019181
Li, Shu Hui 019147
Litt, Jordan 019265
Loccisano, Laura 019190
Lussier, Cyndie 019237
MacDonald, Sarah 019229
Mackey, Leah 019165
MacNeil, Jacqueline 019167
MacRitchie, Elizabeth 019220
Maddalena, Michaela 019219
Mallari, Catherine 019142
Masterson, Madison 019270
Mathieson, Megan 019141
Matthews, Rachel 019104
Mattucci, Nicole 019267
McGuire, Kelsie 019146
McIntosh, Zoe 019095
Medina, Eunice 019112
Mendigoria-Sabado, Analyn 019158

Mesdag, Jocelyn 019154
Metias, Merna 019172
Mills, Veronica 019246
Mintz, Athena 019252
Mleczek, Alicia 019115
Molina, Cherlyn 019136
Monachino, Nicole 019266
Mueller, Mikaela 019162
Murphy, Kayla 019211
Nahli, Angie 019138
Najafi, Soheila 019196
Najafzadeh-Gourabi, Lida 019125
Nasrollahi, Aryan 019225
Nissan, Mariam 019200
Nowaczyk, Christina 019160
Nur, Shukri 019189
Ottenhof, Annie 019263
Pacampara, Jemina 019187
Paolino, Kendall 019218
Paonessa, Ilaria 019206
Papadimitriou, Alexis 019182
Pelaez-Espinoza, Mega 019171
Phongsy, Savannah 019137
Pigot, Lindsay 019175
Pineda, Belen 019198
Pittens, Jessica 019116
Poulin, Alexandra 019103
Pratt, Rachelle 019122
Prévost, Mélanie 019203
Purba, Harmeet 019132
Putiatina, Larysa 019176
Ravlo, Michelle 019228
Rawlings, Megan 019255
Ren, Feng 019180
Rezk-alla, Marina 019204
Riley, Khadijah 019243
Rix, Jessica 019194
Rochard, Kandace 019186
Rodriguez Montejo, Marcela 019126
Rose, Chantalle 019178
Ross, Brittany 019245
Rosta, Maria 019188
Rotariu, Diana 019123
Rouleau, Justine 019152
Sandercock, Carly 019221
Sauco, Jellina 019185
Sauze, Kathleen 019120
Savard, Kodi 019114
Seligy, Aysha 019118
Seon, Stefanie 019217
Singh, Harmandeep 019260
Singh, Harmanjot 019236
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Smallian, Erin 019207
Sneider, Alexis 019179
Snow, Allison 019130
Speziale, Adrianna 019241
St-Amour, Kelsey 019177
Staron, Heather 019235
Suman, Ananta 019234
Ta, Ngoc Tram 019247
Tokhi, Sadaf 019174
Tunn, Amber 019159
Van Hezewyk, Melissa 019249
Vitale, Alexandria 019253
Wake, Valerie 019244
Wight, Cassandra 019153
Wild, Alanah 019109
Willson, Kayla 019129
Wittenberg, Mairi 019184
Wolfe, Jamie 019238
Worley, Jessica 019140
Wu, Lanxiao 019240
Yakymchuk, Tetyana 019195
Youkhana, Ronza 019201
Zachari, Katrina 019096
Zaragoza-Caparas, Christina 019170

Authorized Prescribers List
October 25, 2017 to March 7, 2018

Abbasian-Amin, Negin  016723
Abdulovski, Malvina  013206
Al Jadir, Nidaa  017946
Amero, Charlene Leah  005131
Amir, Tanawish  018823
Amirpour, Susan  010947
Amos, Debra  001786
Anderson, Lindsay Lee  010408
Andrews, Jessica Marilyn  015013
Ansari, Sumaira  015680
Arbour, Ashley Laura  014120
Arendt, Antonia  018926
Armanious, Marisa  014692
Armstrong, Bobbi J  007123
Asghar, Qurat ul ain  017285
Assai Ardakani, Roya  008904
Atyeo, Lina Marie  001122
Audette, Nadine  019088
Azadi, Tahameh  017975
Bacopoulos, Thespina  014791
Baldassarra, Lauren Danielle  014096
Baleta, Vesna  010926
Barahona, Idis Lissette  010548
Barragan, Juliana  017086
Beausoleil, Hillary  018691
Bell, Madison  018650
Bellefontaine, Jennifer Louise  004946
Bergeron, Anne N  008032
Bertrand, Phyllis Jean  009096
Bhandari, Mohit  018983

Bickerton, Kirstin Elsabeth  005243
Boland, Michelle Marie  011262
Bolton, Jenn  017762
Borges, Caroline Anne  010617
Bouck, Whitney  011150
Bown, Louanne  008544
Bozavikova, Elena  009421
Brar, Bhawan  016693
Brazeau, Natalie  015843
Brown, Kristin A  008941
Brubacher, Flor De Maria  008817
Buist, Kelly Patricia  006792
Burlington, Amanda Elise  014134
Burnes, Kelly Ann  009702
Burrows, Kayla  016441
Buscemi, Giuseppina  017558
Cabral, Michelle  018831
Cabrera, Mary Grace  016198
Campbell, Tanya Nicole  008478
Candy, Pamela  009302
Caravellos, Georgia  018408
Casey, Lyndsay  015993
Centritto, Nancy Ann  005443
Chapman, Megan  018394
Charles, Lauren Christine  015036
Charlton, Dawn  011476
Chatterjee, Rashi  016120
Choi, Ji Yean Irene  011738
Christopulos, Angie  011601
Clarke, Kimberly Ann  002450
Conaghan, Anne-Marie  005874
Conte, Theresa  018395
Couperus, Alyssa  010992
Cowan, Amanda Nichole  017667
Cranstoun, Tammy Lou  006551
Crawford, Michael James  007597
Cullen, Jennifer  018403
Dale, Carly  009534
D’Alimonte, Nicole  013094
Damboise, Laura Lynn  006312
Dandoy-Hodgins, Bernadeth  010177
D’Angelo, Sabrina  008221
D’Antonio, Ivana Grazia  013086
Davis, Susan Marie  007489
Dawson, Kristen Brianne  017510
De Vouge, Elaine Michell  005390
Del Rosario, Juan  016963
Dharamshi, Farzana  007954
Di Trapani, Elizabeth  008465
DiCiocco, Kara  015135
Dickinson, Jennifer Lee  009021
Dinkha, Ramta  012626
Dion, Amy Lorelle  008653
Diveto, Christina  008272
Donovan, Ronda E  002818
Dormiedy, Jillian  018521
D’Souza, Sylvia  007809
Dulay, Anngela  006310
Dundas, Sarah Jane  003946

Dutta, Srila  008902
Dvorski, Rachael  016898
Dzionek, Eva  005151
Edwards, Nicole  018089
Egeland, Jennifer  018097
Estrada, Lisa Michelle  003868
Fabian, Lindsay Michelle  016860
Fashina, Saidat  018767
Fennema, Deborah Ann  002985
Fernandes, Candice  018239
Ferreira, Suzy  012844
Ferrier, Andrea Lynne  005643
Ferro, Jennefer  005916
Finlay, Katherine  010316
Fitze, Natasha Alice  017181
Fortier, Samantha  018075
Freeman, Sophie Jeannette  004623
Gangani, Nazlin  008810
Gardner, Christine  010456
Garvin, Laurie-Ann  007451
Gauthier, Alaina  015001
Gervais, Melissa  006314
Gibson, Jenny Elizabeth  009418
Gilmour, Erika  018481
Gilroy, Jordana Ashley  014130
Goldberg, Sandra  004225
Gonchar, Viktoriya  010263
Goodarzy, Roshanak  018897
Gordon, Francine  011705
Gourevich, Nina  012790
Gray, Emma  018944
Griffiths, Lisa Janice  014604
Grosso, Ashley Nicole  015270
Grubert, Susan Ann  008800
Guevara Alfonso, Gina Astrid  017367
Guyatt, Danielle  012788
Gyoker, Taylor  010394
Haasnoot, Patricia Lynn 003692
Hammerli, Bonnie Lee  004513
Hartwick, Hayley Trish  007743
Hawley, Micheline Lisanne  017550
Haythorne, Kelly  015527
Henderson, Marlene  003883
Hodgins, Carolynn Jean  003136
Hodgins, Katelynn Kathleen  016917
Holder, Gillian  018910
Horton-Rader, Jody Lynn  009662
Ibeas, Catherine Jean  009945
Ingham-Dimitriw, Mary  003708
Isabella, Thea  011490
Jack, Riley  018084
Jacobs, Rebecca Rivki  010932
Jafari, Manijeh  018480
Jiang, Wen Bin  018681
Johnston, Jessica  018092
Johnston-Donato,  
     Sarah Elizabeth  009023
Johnstone, Jill  011420
Juric, Katarina  015823
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Katooly, Nooshfar  005802
Kaur, Amrit Pal  010388
Kaur, Pavanpreet  018586
Kemp, Karyn  013358
Kennedy, Marita Rose  004797
Kim, Hi Ji  018690
Koornneef, Danielle  018733
Kotob, Racha  011641
Krdzalic, Lejla  010955
Kulik, Jeannette F  005268
Lafontaine, Leah  011982
Lainas, Matina  013572
Lam, Thao  011117
Lambrech, Trudy Lynn  008146
Lancia, Michele Catherine  006158
Lang, Kelli  017701
Leonard, Karen Denise  008648
Leonte, Alejandra  018576
Lewis, Summer Lynn  015953
Li, Hua  017394
Li, May  017944
Li, JingJing  016921
Long, Tanisha Chantelle  008898
Longworth, Sarah  015784
Lostracco, Kimberly Ann  010916
Loucks, Anne  013137
Lowry, Donna Lynne  005322
Lucreziano, Diana  009628
Lungu, Nicolae  013021
Maan, Pamela  016560
Machacek, Brittany  018232
MacKenzie, Heather Ann  003187
Mackie, Andrea  018418
MacLean, Beverley Ann  002631
Maierovits, Michelle Ellen  008666
Maierovits-Sturm, Bella  011904
Manalo, Dulce  008701
Mansouri, Hommah  013772
Marcial, Diana Joy  013756
Margolian, Alyssa  018468
Martile, Trisha  008618
Martin, Janet Marie  002493
Martinescu, Olivia  018860
Martin-Tate, Trudi Jane  005628
Matthews, Tracey Ellen  003523
Mawhinney, Erica  017609
McDiarmid, Julia-Shea  018839
McDonald, Brittany  017081
McIlroy, Holly  019063
McKinnon, Sarah Leigh-Ann  009752
Mendoza, Madonna Gift  018771
Meng, Margaret  012664
Metcalfe, Jacqueline  017365
Michie, Amanda  007696
Miller, Alisha  018428
Mills, Veronica  019246
Miscio, Donna Louise  004902
Moffat, Sheila  008393
Mohammed, Jeff  014322

Moneglia, Elizabeth Z  008281
Moran, Elizabeth J  004093
Mordue, Shayla  016393
Morina, Amanda  016660
Mossip, Jana  013432
Muirhead, Shelby Nicole  017604
Muloin, Kelsey  016002
Myers, Laura  010532
Nadeau, Anne Marie  005948
Naik, Priya  013611
Nandal, Reika  017493
Neill, Carole Yollande  005380
Neisen, Hayley  018158
Nekhaeva, Maria  016292
Nichol, Marilyn  008466
Nichols, Alyson  018883
Nikbakht, Elaheh  012186
Niles, Carly  018858
Nissan, Mariam  019200
Norris, Giedre K  009876
Ocampo, Noreen-Jill  011052
Oleksik, Denise Jo-Anne  001738
Osipow-Morawska,  
     Agnes Barbara  009001
Ostrovsky, Aleksandra  010416
Ouellette, Nicole Danielle  009948
Panagos, Katrina  016988
Pandher, Taranjit  009063
Paplyk, Irene Nadia  000456
Paquette, Josie-Anne Diane  009983
Parfeniuk, Anne-Marie  017543
Parkin, Susan Lynn  005083
Pasqualotto, Stephanie  017973
Paul, Sarah  015359
Pauze, Leyna  014029
Pearson, Rachel Elizabeth  013270
Peckford, Catherine  018166
Perreault, Michele G  008325
Phillips, Kerry A  003630
Pinder, Kelsey Yvonne  014580
Pitassio, Dinah  004602
Poliziani, Ria  005972
Popek, Gail  001710
Potter, Laurel Marie  013783
Potter, Scotia  018816
Preston, Sarah  014550
Price, Kyra  018116
Prier, Heather Drew  017733
Pudlik, Amy  013752
Puig, Milagros  013704
Quesnelle, Shana  010601
Quinton, Christine Anne  005245
Ramirez Dulay, Rachel  005693
Rapp, Teresa  006873
Reed, Laurie Dale  004616
Reid, Andrea  012462
Richards, Tamara Shadeen  009890
Richardson, Tamara Christine  006132
Roberts, Sara Anne Lea  010871

Robertson, Hailey Jo  007141
Robillard, Katherine Rita  008598
Rodgers, Sheila  001852
Rodriguez, Lennie  015918
Roginsky, Lea  008750
Rojas, Carolyne  015943
Ross, Brittany  019245
Rotariu, Diana  019123
Rutkay, Jodi Lynn  002903
Ryan, Ashley Marcella  015133
Samarajeeva, Chandula  015452
Sbergio, Sara Catherine  013842
Scally, Carolina  005692
Schlarb, Natalie Jane  009773
Schwartz, Brenda  015385
Scully, Wendy Marie  004063
Servinis, Kristin Alexandra  017368
Seto, Meagan  017986
Shin, Hoerang  018709
Shuttleworth, Jacqueline 018132
Sikkema, Kaitlin  017034
Silva, Tasia Helen Gina  012849
Silva, Christina Lyn  005820
Smith, Brittney  015904
Smith, Kendra Elizabeth  017469
Solomons, Robyn Tracey  005028
Soltanpanahi, Faith  011323
Sookpaiboon, Thanida  018074
Soor, Jagpreet Kaur  011960
Spano, Anne-Marie  017499
Spencer, Meagan  019009
Speziale, Adrianna  019241
St. Pierre, Josee  009864
Stavropoulos, Joanne  007103
Steinberg, Emily  008288
Stevens, Nicole  015988
Sultana, Josie  018739
Szymanski, Amber  008953
Tafteh, Hamideh  011026
Tammerand, Rachel  014609
Teasell, Kristin  015242
Teimurov, Iskander  013948
Tessier, Michelle  017323
Thibault Matern, Kira  019000
Thibert, Josie  006347
Thompson, Brooke Michelle Helen  011624
Tiberio, Deborah Ann  004926
Tin, Aubrey  016682
Tippett, Joscelin  018664
Tomlinson, Shonna  011996
Trudell, Nicole  005523
Turi, Rosanne Marie  008718
Umerenko, Eleonora  008942
Van Praet, Karen  015083
Varghese, Reney  008823
Vasheghani Farahani, Shirin  015543
Viele, Anna Maria  003832
Volks, Sara  016550
Volpentesta, Juliana Ida  016583
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Wake, Valerie  019244
Walton-Broome, Jennifer Lee  004473
Ward, Sandra  009693
Wasylyk, Cecilia Marie  006564
Watson, Jodie  005945
Weekes, Catherine B A  006073
Wellington, Sheryl  006462
Wente, Melanie  017470
Wildeboer, Nicole Sarah  008886
Williamson, Anne Lois  009848
Wilson Adams, Angela  006851
Wong, Vita Maria Kwok Ying  010702
Wong, Pauline  008377
Wood, Jill  003888
Worley, Jessica  019140
Yeung, Cheng I  017585
Young, Lily  015388
Young, Michelle Lee 007400
Zamani, Karolin  010504
Ziegler, Nicole  018925
Zivanovich, Yelena  015807

Authorized for Self-Initiation
Oct. 16, 2017 to Feb. 28, 2018 

Abbey, Helen Marie  007600
Ahmed, Sadia Safia  016183
Alam, Tamanna  016374
Alvarez, Nancy Janeth Mora  012809
Alves, Candace 011934
Ball, Erin Leigh  014807
Bartley-Grant, Simone Desiree  017979
Bickford, Joanna  016982
Blinkhorn, Deborah Ann  002902
Bourette, Erin Elizabeth  014953
Brenner, Mihaela  010228
Browne, Karen  009479
Brujic, Caroline  008294
Callao, Rykah  017131
Cameron, Janet Marie  004535
Capela, Melissa Rocha  016721
Carvajal, Martha Patricia  012751
Chalker, Sarah Anne Marie  016050
Chani, Sunit 017298
Chiao, Raymond Yen Jui  016800
Chmara, Sarah  007798
Cho, Sarah 013250
Clemente, Rosario Domingo  010785
Cline, Jodi Lynn  010427
Cremer, Alexis Rhea  012280
Da Costa Capitao, Raquel  017690
Dang, Jacquie  015723
Davenport, Erin  014298
Dawson, Kristen Brianne  017510
Delos Angeles, Aiko Resurreccion 017264
Desai, Pooja Prashant  013043
Doan, Gloria Jane 005729
Dore, Sasha  018645

Dufour, Krista Lily  015833
Elliott, Katelyn  014124
Fast, Leah Suzanne 016051
Ferguson, Laura Diana  015378
Ferruzzo, Karla  015160
Fiotakis, Dimitra  005393
Gad El Rab, 
     Hanaa Abd El Ghany 016968
Gandhi, Parinaaz  016730
Gill, Rupinder 015441
Gonzalez, Marcela Lizana  017904
Gora, Dianne Barbara  004898
Halili, Mary Ann Gazelle Piad  017364
Ham, Lesley Anne 007278
Hanti, Marina  015426
Hartwick, Hayley Trish  007743
Hebert, Danielle Renee  007237
Hickey, Cynthia Ann  003080
Ho, Jessica 018361
Holden, Cindy  014429
Homatopoulos, Anna  005042
Hoover, Cynthia  011713
Hounkpè, Anihougbè  018218
Houston, Allison Ashley  016637
Jermey, Theresa 018843
Johnson, Chelsey  015089
Johnston, Nicole Anne  015794
Joshi, Jignasa Arvindkumar  011954
Jowett, Jessica Lynne 017435
Jutras, Deborah  001378
Kabourian, Christina Michelle 016523
Kedrosky, Melanie  005959
King, Joanna Helen  014241
Kirupakaran, Kirubahari  017251
Koacher, Sumeet  011649
Larose, Michelle Lorraine Marie  011203
Lattimer, Melissa Lynne  016641
Lau, Joyce Foon Yan  016041
Leduc-Sloboda,  
     Mariah Monique Marie  017078
Lee, Michelle Elaine  006204
Leskovar, Katie  014856
Leslie, Erika  018223
Liu-Ryan, Susan Mu Hing  007646
London, Anitra Christine  015939
Long, Freda  006538
Lu, Maggie Jade 016567
Luk, Veronica Sau Wan   012075
Lundy, Kristine Louise  014065
Lutecki, Carling Annie Rae  012677
MacDougall, Lana  012092
Mackey, Leah  019165
Marianos, Sarah-Rose  010881
McLean, Patricia  008589
Mestizo Mendoza, Roberto  018032
Miller, Diane Hanna  016137
Millie, Caitlin Dawn  011405
Milne, Errin  016716
Mirzaei Sefidabi Farahani, Parisa  016563

Mitchell, Krista  015469
Mohamad, Hassan  015744
Morehouse, Kathryn Janet  012451
Muir, Sarah Louise 017088
Murphy, Grace Rosemarie  014147
Naseery, Maniza  010896
Nelson, Andrea Lynn  009955
Ong, Bernice  018351
Patel, Achal  014542
Perry, Paige 017633
Peterson, Jacklyn Nadine  010356
Porskamp, Adrienne  015273
Rees, Meagan  016366
Ridsdale, Jennifer Lynn  006689
Rix, Jessica 019194
Rohr, Monica  013161
Rutherford, Veronica  017726
Schepers, Melissa  007853
Scheuermann, Ann Mary  005464
Shahid, Khema Devi Singh  016515
Siydock, Shawna Lillian Jane  013651
Sproule, Krista Dawn  009993
Sussman, Tamara C  007147
Taylor, Arlene  004831
Tessier, Natalie  012113
Thales, Louise-Pascale  008723
Todd, Sheila Elizabeth 006103
Tomic, Marina  017363
Van Praet, Karen  015083
Whitney, Jenna Louise  017646
Wood, Carly  009860
Yaghini, Laleh  018282
Zultek, Alexandra Marie  014670

Reinstated
Oct. 16, 2017 to Feb. 28, 2018

Asselin, Michael 006369
Cecile, Danielle  011386
Fraser, Kyle  011742
Lang, Rachel  010683
Lunn, Barbara Ruth 001774
Mananquil, Maurice Florencio  018730
Menheere, Kathleen Penney  015044
Pallas, Alana 011781
Pirri, Natasha  016704
Schmitz, Susan Jane  002230
Trousdale, Samantha  012196

Resignations
Oct. 16, 2017 to Feb. 28, 2018

Acton, Christine Mary 000770
Aitken, Sharon Marie 001176
Alexander, Lisanne Theresa 008098
Al-Soultani, Afnan 014596
Anderson, Donna Kate 001388
Arcuri, Francesco 007568
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Arnott, Kelly Suzanne 002256
Audet-Albert, Louise Marie-T 004372
Averill, Karen Patricia 001082
Badiuk, Constance Rae 002282
Bahra, Gurminder Kaur 017308
Bailey, Lori 004501
Barnes, Judith Irene 000838
Baron, Debbie 002567
Barr Overholt, Carol M 002350
Bastien, Caroline Angele 004101
Bedeshi, Natalie A 010114
Beharrell, Amy 011144
Benny, Amarah 015439
Berenblut, Nava 016500
Beston, Alma Edythe 000230
Bigelow, Andrea Rose 009048
Binns, Camiel 015778
Bisson, Natalie 016464
Black, Cheryl Ann 004822
Black, Jevgenia 011900
Blondin, Heather E 001382
Blumas, Leslie Jane 000978
Bodendistel, Janet 005560
Bodogh, Katie 010795
Bol, Leslie Ann 009830
Bolahood, Carolyn Patricia 003041
Bonomini-Massalin, Taylor Marie 017190
Boone, Melissa Lynne 014748
Borland, Donna Arleta 004052
Bortolotti, Carlysle 017204
Bouck, Stevie 018766
Bouliane, Adam Andrew Robert 017194
Bovey, Chelsea Marie 009897
Braun, Margaret Lynn 000483
Brennan-Galoni, Mary Claire 004213
Brent, Karen Linda 008061
Bristow, June Marie 004791
Britt, Celia 005828
Brodar, Sandy 007131
Brown, Kailin Anne 014581
Brush, Christina Marie 017392
Buckley, Michelle Donna-Ann 006742
Buday, Helen 000851
Buffett, S Jane 013045
Buie, Marlene Yvonne 000536
Bulas, Marlene Dorothea 000093
Campbell, Alicia 016133
Candline, Alyson Undina-Maureen 010868
Carr, Dorothy Maria 005286
Chan, Julie 016158
Chandler, Jane 002403
Charyk, Karen Rose 000543
Chemello, Kelsey 010377
Christos, Tawnia 006361
Cockerham, Paula 000920
Cook, Penny J 008088
Cooper, Susan Margaret 000560
Corbeil, Sylvie Bernadette Marie 010183
Corbin, Margaret Jean 002308

Cormier-Kretz, Linda 001795
Corvinelli, Deborah Anne 002316
Coulter, Sue 012996
Cowan, Shannon 018605
Cox, Lisa Julianne 008273
Cozzolino, Cristina 013353
Cramm, Carol Anne 006943
Crowley, Kim 015322
Crutchfield, Cathy Rosemary 002202
Cuerrier, Jennifer Ann 010332
Cummings, Lynn Christine 003390
Cupcev, Kristina 011338
Dagg, Rhonda-Lee 015853
Dallaire, Jessica 018191
D’Angelo, Carmella Mariea 006811
Davis, Danielle 017276
Dekeyser-Lock, Sheila Ann 002405
Delaney, Venessa 015493
Dell’Erede, Michelle A 000712
Dent, Susanne Gemini 006291
Derouin, Kristel 017321
Desai, Atharva 018626
Desjardins, Terry Ann 000858
Déziel, Frédérique Kyla 019047
Dhillon, Sukhdeep 014494
Dion, Linda Kathleen 002940
Disher, Taralynn 014214
Divsalar, Lynette A 005662
Do, Phuong 018389
Downes, Raelene 015225
Doyle, Constance Anne  001046
Dunham, Lacey-Jay 015400
Dyson, Sarah 018803
Eddie-Martin, Lisa Lee 010119
Elliot, Catherine Anne 014121
Ellis, Sheila Louise 009558
Epp, Diane Elaine 001488
Esmaeili, Mehrnaz 016735
Eves, Megan Erin 010762
Fedak, Rosaleen D 000411
Filice, Marie Patricia 004005
Finkenzeller, Alana 009689
Fish, Kathryn Leigh 007618
Fisher, Beverly Ann 001832
Fitzgerald, Sylvia 008501
Folias, Freda Froso 008768
Fontaine, Michelle D 002374
Forchione, Nancy Edith May 002685
Fortin, Jessica Carla 017784
Francis, Karen Elaine 001137
Fraser, Cassidy 017311
Friedman, Shirly 010203
Friesen, Christianne 012787
Gabriele, Wendy Joanne 000580
Galloway, Leslie Helen 002323
Galvez, Mary Rosalynn R  011924
Gardiasz, Mary 001188
Gasson, Corey Alison 013517
Geertsema, Simone Danielle 013663

Gelman, Alla 003053
Germana, Anita Fiorella 008754
Gibson, Janice Marjorie 002409
Gibson, Sandra Lynn 001598
Giffen, Ashley Dawn 013596
Gill, Bev 015409
Gill, Jeevanjot Kaur 016576
Girard, Nicole 008683
Gizuk, Meaghan Lee 009936
Goad, Claudia 002743
Gomez, Jacqueline 018862
Gomm, Michelle Joanne 001049
Goodman, Faygie 001010
Graham, Mary Lynne C 000864
Grandage, Holly April 008106
Grant, Katie M. 011908
Grbavac, Sherri Eve 017518
Green, Linda 000352
Grozelle, Stephanie Kathleen 008600
Gualtieri, Linda 007088
Gueldner, Ashley 017505
Guilbeault, Gwyneth 002970
Gutierrez, Mauro Caceres 018604
Habbal, Halima 011438
Hamdard, Sheela 016289
Hamill, Cynthia Joan 001678
Hanke, Barbara-Ann 008275
Hanoski-Martin,Rachel Dawn 011661
Hayes, Lori Jean 001616
Haystead, Catherine Ann 002943
Hedderson, Ashley 019073
Heerema, Allison 018845
Hemingway, Karen Michelle 002486
Hewitt, Janice Lynn 007093
Hodgins, Shannon C 003599
Hoekstra, Anne Elaine 002203
Hollender, Kristi 008485
Hong, Rachael-Leigh 018610
Hurn, Susan Marie 002100
Hurtubise, Naomi 018443
Hutchinson, Julia 003643
Hwang, Hee Joo 019017
Ionescu, Viorica 012553
Jagielski, Barbara 007863
Jajou, Rivan 014174
Janzen, Rachel Sarah 009266
Jarzmik, Alicja 004572
Jean-Baptiste, Ghetsa-Luidgy 014325
Jeffrey, Sheri Ann 007545
Jesso, Charmaine M 007670
Jette, Jenn 017574
Jiang, Carina 011711
Johns, F Gail 000603
Jolley, Alice Joyce  004492
Kaczynski, Kelly Ann 016463
Kameran, Mevan 015921
Kardolus, Sherry 007298
Karle, Jacqueline L 003022
Kelly, Wendy Anne 003758
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Khan, Tariq Ali 017879
Kisac, Jami Lee 015047
Kong, May 010352
Koudys, Laurie Anne 002723
Kowaluk, Jocelyne Louise 002420
Kuanysheva, Gainizhan Janna 009071
Kuehni, Lauren 018407
Labelle, Alice Laurette 001584
LaDelfa, Zlata Katarina 004435
Lamers, Jody Lynn 014412
Lantaigne, Rachel Yvonne 002193
Laporte, Vanessa 015656
Larocque, Caitlin Marie 011252
Law, Tracy 013364
Leckie, Abigail 010348
Lecours, Sylvie Simone M 001770
Lee, Jackie Kit-Lui 017272
Leiva, Paula Paez 016089
Lester, Rhea Nicole 011554
Li, Irean 018036
Lightfoot, Kendra Anne 001424
Lindner, Jody Lynn 006834
Lintner, Terri Lynn 002072
Locatelli, Carla 001671
Loewith, Carol 005602
Lopez, Maritza 016034
Lunn, Barbara Ruth 001774
Lush, Samantha 017262
Luu, Cat Nhi 018005
MacDougall, Deborah Joan 000983
MacKay, Mary 001868
Macquarrie, Sarah Jessica 015253
Magaway, Ramona 014574
Mananquil, Maurice Florencio 018730
Manuel, Holly Anne 015252
Marchitto, Julia Emanuela 016623
Marcovecchio, Michelle Lynne 012620
Marko, Mary-Ann R 006208
Martinez, Graciela 017424
Massad, Max Junior 007839
Mayer, Mary Katarina 001706
Mazza, Lorraine Alice 001643
McAdam, Karen Marie 008007
McCauley, Marcia Lynn 002033
McDonald, Louise Marion 006266
McKenney, Angie 006911
McLaughlin, Gail Catherine 002662
McLean, Carolyn Ann 002290
McLean, Tammy Jean 005538
McLellan, Katie 016104
McLeod, Jo-Ann Ritchie 002823
McVicar, McKay Patricia E 002989
Melnik, Ashley Michelle 015259
Mesina, Marrie Ann Josephine 012752
Michaud, Kelsey 018968
Michon, Lyane B 002933
Middleton, Frances Elva 003206
Minhas, Gurpreet 018340
Mireault, Kristen 012062

Mischook, Raina Maureen 008348
Mishrigy, Hala 013638
Moncrief, Kathy Ann 002333
Moore, Brenda Jean 001581
Morales Prieto, Leyla Patricia 017648
Morini, Franca 005170
Mueller, Sarah Lynn 013167
Mullins, Christina Marie 002697
Munsayac, Joanne 018745
Murakhovska, Valerie 012621
Mutis, Kelly Marie 003418
Myatt, Jill 018483
Nolan, Shelley E 005975
Nunes, Nadia 007840
Nussbaum, Robin 004443
Nystrom, Irma Anneli 001607
Ofield, Anne 013672
Ojala, Heather Eleanor 005774
Osypchuck, Mariah Eileen 006106
Paiement, Renee 007168
Palesh, Bethany Ann 014224
Paquette, Linda Carmen 005970
Paquette, Vikki Lynn 001493
Patel, Heeral 018110
Patel, Vashti 011070
Peach, Lesley 001093
Pequegnat, Amberleighe 016647
Perreault, Lisa 006003
Petrick, Kirby 012048
Peura, Kimberly Carol 003363
Pfaff-Soklich, Cornelia A L 001848
Philbin, Catherine Anne 002533
Piche, Sandra Ann 006722
Pickett, Jocelyne L 004876
Pidvalna, Kateryna 010172
Pintao, Mellissa 012345
Pojedynski, Agnes 016572
Polivyanaya, Elena 018438
Pollesel, Jennifer 018224
Polzer, Elisabeth Karin 004319
Power, Jessica 018775
Pratt, Rachelle 019122
Prohaska, Sarah Lee 012063
Psutka, Maureen Therese 005923
Purewal, Erindeep 018551
Pyt, Anita 010253
Quick, Mary Ann C 005498
Rabski, Paula Lynn 005587
Rama, Albana 015972
Rennie, Irene 002243
Restrepo, Correa Beatriz Amparo 010400
Revell, Judith Alma 001641
Rezaei, Farnoush 017485
Rizzardo, Aimee N 007466
Robertson, Corinne Sylvia 002602
Rodrigues, Cristina 010910
Rodriguez, Ana Maria 002828
Rodriguez, Gillian Ross 007150
Romanchuk, Kelly 002628

Ross, Tatyana 010886
Roth, Stacey 005671
Rother, Sheila 001945
Rousseau, Meagan Meysha 009650
Roy, Mona 015587
Rozenblum, Lucy Ramona 001903
Sabatino, Antonietta 004892
Sabo, Samantha Joan 017299
Sager, Melissa 019016
Salic, Leanne 015544
Samuels, Dorma Delvene 004153
Sauze, Kathleen 019120
Savundranayagam, Nalayini 005023
Saylor, Brittany Brose 014034
Sbrocca, Nanci 001249
Scharkov, Theodora 005685
Schmitz, Susan Jane 002230
Service, Jill Michelle 001888
Shah, Nilam 015689
Sharma, Aryan 013453
Sidhu, Venus 014966
Simon, Rosemary 012459
Sirr, Ericka 018510
Sitzer, Elysse Shannon 011906
Skaalrud, Lisa 006840
Skilton, Meagan 017011
Smailes, Jamie Lorraine 014772
Smith, Alyson 010677
Smith, Stephanie 004451
Sodhi, Amanpreet 015730
Southern, Margaret Louise 003700
Spacie, Penny 006789
Spittal, Heather 009003
Steele, Kellyann Grace 005362
Stemmler, Amber Laura 015912
Sterling, Deirdre M T 002674
Stevenson, Barbara Merrie 002251
Stewart, Kala 001681
Stokes, Melanie Sinika 016646
Strevel, Jasmin Faye 017055
Strudwick, Robin 005954
Sturino, Priscilla Anne-Marie 014397
Sue-Chu-Villanueva, Margaret 004453
Sugar, Carol Frances  001060
Sutherland, Karen Claire 000923
Sutherland, Tammy Lee 012256
Tanguay, Kathy 017523
Tchijova, Anna 010602
Tempest, Laura Joy 009472
ten Den, Tara 005769
Thomas, Elizabeth 014534
Trace, Joey Anne 002092
Train, Ruth 000672
Trambadia, Pooja 018391
Trevail, Jane Catherine 001961
Trost, Angela Marlene 001739
Unwin, Carol Lynn 002087
Uptigrove, Debra Louise 006616
Valdron, Stacy-Ann 012301
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Valentine, Linda Marie 003920
Van Tassell,  
     Charlene Margaret Irene 017440
Vasser, Teresa Louise 000743
Verdi, Marianne 000931
Verhoef, Karen Dorthea 009095
Vieira, Denise 006507
Visbal, Sugey Alvarez 017225
Wallis, Lisa Ann 006368
Ward, Catharine J A 001238
Watson, Margaret Kim 004534
Watt, Danielle 017017
Welgan-Cooper, Kimberley 002910
Whitfield, Lorna Marie 005365
Wilcken, Heidi Sharron 003263
Wilcox, Charity Ann 011383
Williamson, Kristy Leigh 007642
Willms, Sylvia 001019
Wilson, Jayme Dojn 016937
Windsor, Anita 002075
Wohlgemuth, Gina Marie 010153
Wong, Fiona 012169
Wonsch, Bonnie 005558
Yang, Susie 012447
York, Dana 008391
Young, Tiffany Ritalee 012432

Suspended/Revoked
In accordance with section 24 of the  
Regulated Health Professions Act 
(Code), the following registrants have 
been suspended or revoked for non-
payment of the annual renewal fee. 
These registrants were forwarded 
notice of the intention to suspend and 
provided with two months in which 
to pay the fee. If a registrant who has 
been suspended for non-payment does 
not reinstate her or his certificate of 
registration, that certificate is deemed 
to be revoked two years after the failure 
to pay the annual fee. 

Suspended for Non-Payment  
of Fees
Effective November 17, 2017

Costa, Larissa Anne 015440

Effective February 23, 2018

Aarons, Camille Chandra 007935
Andre, Alexandra Sophie 014634
Ansari, Shabana Shakeel 013725
Bakhuyzen, Jennifer Anne Elizabeth 013588
Beattie, Launa Colinda 012824
Cacioppo, Rosanne Marie 008431
Cook, Stacey-Lee 012737

Danyal, Neveen 012726
Décary, Natalie 018378
Dhamrait, Jagdeep 008922
Dzajkovski, Jane Jana 005433
Eisenschmid, Kirsten 013930
Ezqueda, Luis Daniel 013422
Gaeshingtsong, Jigme Namgyal 015781
Harnett, Katrina 017914
Harrison, Erika 017541
Hussain, Faiza 014762
Jackson, Britney 017001
Karbarz, Monika Anna 012865
Kimmel, Ella Laurie 016244
Lefebvre, Annie Marie 017957
Maola, Onorina 006234
McCrea, Felicia Ann 018152
Miles, Timothy Stewart 014188
Moheieldin, Nivin Mohamed 016013
Norris, Mariette 001425
Nurmohamed, Fatma 007330
Paulamaki, Pirkko Telervo 005188
Pirrera, Alfonza Florence 011048
Prentice, Carley Miranda 014292
Pulendrarajah, Tharani 013819
Ranjbar, Samira 014015
Richter, Jeffery David 016971
Smith, Lana 003970
St. Pierre, Mary Constance 002516
Troubatcheva, Valentina 009029
Trudeau, Raymond David L 003728
Turton, Carolyn 019023
Valentini, Crystal Dale 011399
Vincent, Wendy Joanna 004178
Wright, Chelsea Meagan 017844
Zhang, Yingke 018002

Suspended
Effective January 19, 2018 

Campbell, Denise Francine 010736 
 

Revoked
Effective January 2, 2018

Beltrano, Andrea Sabrina 015779
Bobic, Radojka 012327
Campbell, Ayndrea Ailleen 015753
Carcasole, Anita Connie 006409
Caul, Crystal Dawn 008883
Christofi, Elizabeth 013928
Dalrymple, Kayla Jean Selena 015621
de la Portilla, Eva Teresita 009520
Fasken, Wendy Yvonne M 002908
Frattaroli, Denny Denise 007122
Ghewondian, Alla 016068
Gill, Harmanjit Singh 016844
Igreda, Ledda Milagros 013568
Kwaitkowski, Sabrina 016033
Lahaie, Trina 009277
Liu, Yuan 015677
Mazanek, Shandel Lee 016135

McGee, Rachel Alexandra 015043
Medina, Rosy 017868
Mithani, Sadaf 013919
Mulyk, Irene Orysia 003680
Nguyen Le, Jennifer Anh Trang 015947
Oshana, Rawa Francis 012817
Pister, Batsheva Rifka 012825
Plommer, Kimberley Anne 003697
Randall, Kathryn Margaret 001592
Rinaldi, Jennifer 017407
Sullivan, Tracy Joanne 012561
Uwimbabazi, Providence Marie 011873
Willer, Eva Maria 004597
Wo, Xiao Rong 014572

Revoked With Cause
Effective January 26, 2018

Villanueva, Judy Lynn 013247

Deceased
As of November 24, 2017
Crawford, Sandra Marie  006000 
 
As of November 11, 2017 
Leng, Xinyang 013445 
 
As of June 18, 2017 
Reyes, Genny Margoth 013570 
 

Please Note
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incorrectly listed Angelita Maramag, 

registration number 012995,  

as “Deceased”.  

Ms. Maramag should have 

appeared only under the heading 

“Interim Suspension With Cause” 

effective August 19, 2017,  

and reinstated as of  

September 6, 2017. 

The College apologizes  

for this error.



CDHO’s Strategic Ends
Policy Governance is the model of governance that the CDHO Council has adopted. Through 

policy governance, the Council is responsible for determining the strategic direction of the College and ensuring its 

implementation. In doing so, the Council has set broad directions for the College through a series of outcomes or ends 

statements. End statements set a high-level goal and the Registrar of the College is charged with the duty to achieve 

that goal. Below are the College’s strategic ends as approved by Council on December 8, 2017.

Overall Ends Policy

  All Ontarians have access to safe, high quality oral health services.

1. The College of Dental Hygienists of Ontario (CDHO) exists so that people who access dental 

hygienists in Ontario receive safe, ethical, quality dental hygiene services where the worth of 

results justifies expenditure of available resources.

1.1 Dental hygienists provide safe, effective care consistent with current standards of 

practice. 

1.1.1 Dental hygiene practice reflects the evolving needs of the public and supports 

access to care.

1.1.2  Registered dental hygienists actively participate in continuous quality 

improvement that aligns with the current scope of practice.

1.1.3 Registered dental hygienists demonstrate professional judgment in their 

practice.

1.1.4 Dental hygienists engage with their clients for optimal oral health outcomes and 

client-centered care.

1.2 Dental hygienists engage other professionals to achieve optimal health outcomes for 

Ontarians. 

1.3 Decision makers have evidence-informed and actionable information, particularly in the 

areas of:

• Dental hygiene practice

• Regulating the practice of dental hygiene 

• Access to essential oral health services in Ontario

1.4 The public has access to information about the benefits of the regulated dental 

hygiene practice, the role of the CDHO, and the CDHO’s regulatory processes.  

Ends Policy
All Ontarians have access to safe, high quality oral health services.




