CDrRO

COLLEGE OF DENTAL
HYGIENISTS OF ONTARIO

Career Opportunity

The College of Dental Hygienists of Ontario (CDHO) seeks to fill a new position of Professional Practice Lead.

ABOUT THE COLLEGE OF DENTAL HYGIENISTS OF ONTARIO

CDHO is the regulatory body for Registered Dental Hygienists in Ontario. CDHO is not a school or an
organization that advocates on behalf of Registered Dental Hygienists.

CDHO regulates and protects the public by:

setting the requirements for becoming a Registered Dental Hygienist so that only qualified individuals
are allowed to practise and use the title “Registered Dental Hygienist”;

maintaining an up-to-date feature onits website, known as the public register, to help clients check if
their Dental Hygienist is registered and in good standing;

developing and enforcing standards and guidance for practice;

running a Quality Assurance Program that helps Registered Dental Hygienists keep their knowledge
and skills up to date; and

receiving and investigating complaints about Registered Dental Hygienists and taking disciplinary
action when necessary.

INCLUDED IN THIS POSITION PACKAGE

Salary: $100K - $115K (depending on experience)

Comprehensive benefits package, including health and vision coverage
Competitive vacation entitlement

Employer RRSP contributions

Personal and sick days

One extra paid week off over the December Holidays

POSITION OVERVIEW

The Professional Practice Lead is a Registered Dental Hygienist responsible for the creation,

development, revision, and maintenance of educational resources for registrants. The Lead functions as a
Dental Hygiene subject matter expert, particularly in the context of the Quality Assurance Program. The Lead
also provides back-up support to the Practice Advisory service.
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KEY RESPONSIBILITIES

Collaborative development of educational resources for Registered Dental Hygienists.
Development and maintenance of practice resources.

In collaboration with the Director, Policy and Strategic Initiatives, monitoring trends in Dental Hygiene
and oral health practice with responsive development of guidance and practice advice as indicated.

Review and development of the QA Test, Jurisprudence Exam, and Drug Exam content as needed.

Preparation and delivery of educational presentations (virtual orin person) to audiences that include
Dental Hygiene program students.

Ongoing review and maintenance of Quality Assurance Program resources and documents, in
collaboration with Quality Assurance Manager.

Provision of back-up support to the Practice Advisory service.
Other duties as assigned.

QUALIFICATIONS

Education
Minimum a bachelor’s degree, and
Degree or graduate certificate in adult education and instructional design.

Professional Qualifications
Currentregistrant of CDHO

Experience and Skills
Minimum five years of clinical Dental Hygiene experience
Five or more years of adult education and instructional design experience.
Substantial experience in educational resource design and production.
Proven experience in knowledge translation and writing resources for health professionals
Excellent verbal and written communication skills.
Bilingual in English and French preferred
Experience in test development and administration preferred
Excellent organizational /administrative skills.

Self-motivated, strong organizational skills, including an ability to efficiently and effectively manage
workload, ability to effectively deal with multiple demands, meeting targeted deadlines and
benchmarks.

Ability to work independently within a commitment to teamwork.
Proficient with Microsoft Office Suite, Zoom and technologically competent.
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WORK ENVIRONMENT

Hybrid role that consists of remote work and in-office attendance, as required by the College.

Be fully vaccinated against COVID-19 pursuant to the Government of Canada’s guidelines; OR have a
valid Human Rights Code-based exemption from COVID-19 vaccination and provide sufficient
documents establishing the exemption.

Occasional requirement for out-of-regular-hour attendance at Committee meetings or program
functions.

Interacting with employees, management, and the public at large.

Attendance and presentation at workshops, Council meetings or other meetings of stakeholders.

DIRECT REPORTS

None

APPLICATION PROCESS

Qualified candidates are invited to apply by submitting their resume and cover letter via email to:
careers@cdho.org no later than Friday, February 6, 2026. No phone calls please.

This is a full-time role based in our downtown office location. CDHO welcomes and encourages applications
from people with disabilities. Accommodations are available on request for candidates taking part in all aspects
of the selection process. We thank all candidates for applying, however, only candidates being considered will
be contacted.
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