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The New & Refreshed SMILE Portal 

We have upgraded the SMILE Portal to better serve RDHs!  

 

• The way you log in. Continue accessing the SMILE Portal by logging in to the Self-Service Portal.  

• You have access to all your existing data, including past Learning Portfolio records.   

 

Designed with your feedback in mind, the updated portal features a refreshed look and feel, along with a 
simpler, more intuitive user experience.   

As of July 9, 2026, when you log in to the SMILE Portal, you will see the following:  

 

From the Welcome page you can access your Learning Portfolio, Self-Assessment, and Peer & Practice 
Assessment (if currently volunteered or selected) in two ways:  

1. Clicking on “View Programs” at the top  

2. Clicking on the “Programs” menu in the left column.   

 

W HA T HA S  NO T C HA NG ED ? 

W HA T HA S  C HA NG E D? 

https://cdhoprod.b2clogin.com/4f127bf9-bc36-492d-b2c3-eed4d99b368a/b2c_1_signupsignin/oauth2/v2.0/authorize?client_id=d4de6f02-f32a-4b50-8cf1-53ff8f58d3de&redirect_uri=https%3A%2F%2Fselfservice.cdho.org%2F&response_type=code%20id_token&scope=openid&state=OpenIdConnect.AuthenticationProperties%3DjjiRuEaxKU6zgHLIc-16drJHinEWqlBD3dw457nMQbBT1Z1LExQktnaAdd6ePR7XkDEcp3zD17LK6dcc2eWjGW4BXXi9uiOi9M80tF85EIPe_4-vnfFF6QuEcyW2sW_5gM8FNordQQzFFGy9aRzNLDj7XNY1bD7h13Ku5-Arc8lg20G5rXJcvm18bU9x1rtoqhP5xGF7JFze7BF1RE--Dmonr59m-Xtp4t6qQkszUddKLpoakmTsYlMZ0CZULshR_c0cB4n2X5fLhMZFLWlhHQNSvcOZKbFO5j-79OI7NeQWdNfAh4yOQYOTKYEGYOfqZlIIF_0BPZw6kfvOM3g7fCOwOYPu_sQdeUpHBHLQi2RSSaEZESgllH6g-N_WXe_RJqSek-AzpJOOrko8HBh-nOtVI84OSmfm6qP59Tbgl16O6eAL8lt5fJ6QbepCXxNLMXLyNT3As2K7Ss04TzoUHrSPBsnUmSoM4mjD2Zr-RRcVt_1FfuNirqivrQQ-H6ABKnZul5fFJbL1XkgpVRucHa8EsrY1RB2MlICroWjgWRbE462K2-V_GP1EoPZC1dw1wInRVm4cLN5rkxgs7DywOmD3BYzvOr4tw6vP3mFE6vptvkxOcdyQvhtRRF90d-fD&response_mode=form_post&nonce=639189427046033002.MGNiZGRhOTItMTAyMS00YTE1LWFlOTAtNWE3MzA3NDg0NmZhNjk4MTczNjAtYmU3OS00NjdmLWExNWYtMjU5MThhYmRlZDQx&ui_locales=en-US&x-client-SKU=ID_NET472&x-client-ver=8.15.0.0
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THE NEW & REFRESHED SMILE PORTAL 

Once you are on the Programs page, you will see the following. You can click on any of the images to access 
each program component.  

If you have not volunteered 
or been selected for the Peer 
& Practice Assessment for 
this year:  

  

If you have volunteered or 
been selected for the Peer & 
Practice Assessment for this 
year:  

  

 


